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Sign up at alz.org/firstresponders 
»	 Hear from other first responders and 

learn how to respond to typical calls.

»	 Quiz yourself to test your knowledge of 
the new tips.

»	 Explore all of the topics in greater detail.

»	 Complete all six topics to earn a 
certificate or simply review those most 
relevant to your role.

APPROACHING ALZHEIMER’S
First Responder Training

MAKE YOUR FIRST RESPONSE THE RIGHT RESPONSE.
As a first responder, it’s critical to understand 
how to best approach situations involving 
someone living with dementia. The 
Alzheimer’s Association® Approaching 
Alzheimer’s: First Responder Training 
is a free online course to prepare you to 
respond to common calls involving a person 
with dementia. Developed with input from 
first responders, the training offers:

»	 Access to the Association’s 24/7 Helpline: 800.272.3900, making it convenient for all 
shifts and new hires.

»	 Learning through a self-paced, online curriculum.

»	 Videos and interactive activities.

»	 Compatibility with any device, including laptop, tablet or mobile device.

Visit alz.org/firstresponders to take this free online training.
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