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Executive Director and Board President letter

A recurrent theme in our work is family: from those that we
serve, to our staff, our tireless volunteers and board of directors,
our donors, our government and agency partners, our corporate
sponsors, local researchers and those we serve. At some level,
all of these groups and the individuals involved are part of our
Alzheimer's family.

Our accomplishments are in large part their accomplishments. We
do nothing in a vacuum. Support groups are facilitated by dedicated
volunteers. Our Memory Walks are successful due to the energy
and commitment of the volunteer steering committee, team
captains, day-of workers and walkers. Our annual Conference and
African American Caregivers Forum operate effectively because

of the oversight and contributions of the planning councils. Public
policy works because advocates are willing to learn the issues and
talk with legislators.

Those who are referred to us for care and support often come by
way of other agencies, organizations and healthcare professionals.
Our corporate sponsors and donors help us underwrite and make
possible many of the programs and services we offer, helping us

to move our mission forward. And local researchers partner with us
in working toward achieving our vision of a world without Alzheimer's
disease.

Bring all this incredible Chapter “family” work together, and we
continue to bring value, care and support to those who are affected
by Alzheimer's.

We thank you for your time, talent, and gifts,

Nancy Dapper Nora Gibson
Executive Director President, Board of Directors

N yia Hipowi—
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Call it a clan, call it a network, call
it a tribe, call it a family: Whatever
you call it, whoever you are, you
need one. - Jane Howard




An |Introduction

Those of us who are part of the Alzheimer's family need one another. Chapter
staff provides the support, care, information and resources that help individuals
and families navigate the unexpected and difficult and find moments of joy
in the process; our sponsors and volunteers help support the work we do and
make it possible; researchers explore potential therapies and cures for these
challenging and progressive dementias; healthcare professionals, home care
workers, case and care managers, social workers, activities professionals,
memory care, assisted living, adult family home and nursing home staff are
part of the care teams we all cherish and depend upon and often become
extended family on this journey. And most importantly, there are the families
that we are privileged to work with and serve.

We are all part of the Alzheimer’s clan, network, tribe, family. This year’s
annual report is really a celebration of our collective, honest work and
accomplishments. Each step, each member, each contribution, each kindness
actualizes our mission. Each day brings us closer to our vision of a world
without Alzheimer’s disease.



Programs and Services

Just as we are able to accomplish our mission because of the
collective strength of our Alzheimer’s family, the same can be
said of the thoughtful family of programs and services we offer.
Everything we do here at the Chapter has a specific, meaningful
purpose and meets a growing need.

Below you will find an overview of how donor gifts are translated
into our tangible, effective work over this past year.

Support Groups

We sponsor 97 support groups for caregivers,
providing consistent, caring places for group
members to discuss the challenges of
caregiving, share their feelings and find
emotional support as well as exchange
information about Alzheimer's disease.

There were a total of 16,346 visits, an increase
of 8.8% from last year. 90% of caregivers
felt they increased their ability to care for loved
ones with memory loss as a result of attending
a group. We offer support groups in all 23 of
the counties in our region in 47 cities, as well
as a telephone support group.

Helpline

One phone call connects you to a wide array
of services and information such as support
groups, safety services, and care consultation.
By phoning our 24/7 Helpline, callers connect
with a compassionate professional ready

to help.
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Our Helpline handled 3,896 calls, a 19.5%
increase in calls from last year. 100% of callers
surveyed reported overall satisfaction with
Helpline Services.

Connections and El Portal Northwest

Care Consultation

Connections and El Portal Northwest (care
consultation to the Hispanic community of
King County) provide individualized guidance to
families and individuals to address immediate
needs and planning for the future, with ongoing
support throughout the course of the disease.

This year Connections served 314 new clients,
provided a total of 2,058 consultations and
over 3,000 hours of consultation, all free-of-
charge.






Early Stage Memory Loss Program

An opportunity for those with mild memory
loss problems to meet others who are in
similar circumstances, the program also
provides an opportunity for family, friends
and care partners to learn with their loved
one about memory loss and other areas of
concern (care partners cannot attend alone).

A total of 172 participants (persons with
dementia and his/her care partners) benefitted
from these programs offered in Bellevue,
Bothell, Centralia, Lacey, Olympia, Port
Angeles, Poulsbo (2), Seattle (2), and Sequim.

Annual Regional Conference

Our annual regional conference has been

in existence and growing for 25 years. This
year's conference keynote was Gary Small,
MD, a well-respected author, and brain health,
aging and Alzheimer's researcher from UCLA.
Faculty covered topics from improving memory,
managing challenging behavior, activities,
programs, research updates, dining and meal
planning, to communication. In all, there were
25 workshops and 1,075 attendees.

Education and Training

Our hands-on, evidence-based, practical
training empowers family caregivers and
gives them the tools for successfully
managing the day-to-day of caring for a loved
one with dementia. Overall, our Trainers
provided 224 presentations and classes,
reaching 3,396 participants and attendees.
Of those attendees, 99% "“Learned
something new"

African American Caregivers Forum

This Forum addresses the unigue concerns
of the African American community as it
relates to caregivers and families caring for
a loved one with dementia. A total of 109
caregivers attended. All strongly agreed or
agreed that they learned something they can
use, and 98% would recommend the forum
to a friend.

“The useful, practical information will assist me in compassionately
understanding and caring for my mother. \What a gift to us this
conference has been!” - Family Caregiver
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Advocacy

In February a group of 30 advocates visited Olympia, WA
and met with legislators to address the needs of those
affected by Alzheimer’s and related dementias. Our 2010
Public Policy Priorities included vigorously opposing all
further reductions in the budget that would adversely
affect individuals who have dementia and their caregiver
as well as asking that adult day health services be
restored to their 2008 levels.

Research

Our vision is a world without Alzheimer's disease. We
have relationships with local researchers who are moving
us closer to our vision. We've partnered with the University
of Washington Alzheimer's Disease Research Center with
Research Forums. We held two over the past fiscal year,
allowing attendees the opportunity to hear from researchers
and research participants alike.

Memory Walk

A time for family, friends and neighbors to come together each
year in honor of those that have been affected by Alzheimer’s and
related dementias. Memory Walks are as much a celebration of love
and hope, as they are an opportunity for us to publicly rally to raise
awareness and funds for care, support and research. Four Walks
were held throughout our region —Tacoma, Silverdale, Seattle and
Mount Vernon. There was also a community walk in Port Townsend,
organized by a devoted volunteer. In all, a total of $524,037 was
raised, 2,350 walkers participated.

heir )
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Profiles

A Son’s Story — Calvin West

“My name is Calvin West, and | am 63 years
of age. | have been the full-time caregiver
for my mother, Dorothy West, since March
of 2005. Caring for her has been an ongoing
and increasing process that eventually led to
my decision to resign from the Kent School
District and curtail my graduate studies.

| often reflect on how the counsel and advice
| received from the Alzheimer’s Association,
along with the timely assistance of its
support groups, forums, and conferences,
have indeed helped to make my caregiving
experience a special voyage of invaluable
learning, hope, and inspiration.

The availability of such resources is truly
priceless, and these resources continue
to better enable me to provide care and
understanding with the patience and
compassion what our mother deserves.

| have been blessed by the free programs
and services that the Alzheimer's
Association provides, and | believe the
unfolding and spiritual journey my mother
and | continue to experience exists in a
living context of divine providence.

| am also encouraged by every effort

toward making it a national priority to find

a cure for this disease. With increasing
awareness, education, and the advancement
of treatment for this debilitating disease, we
can witness more than a turning of the tide
on this increasing health crisis.”
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Support Group Facilitator, Educator —
Barbara Bridges

For over sixteen years, Barbara has beena
dedicated volunteer support group facilitator.
In addition to facilitating a bi-monthly caregiver
support group, and after recognizing that
some caregivers find it a challenge to access
traditional support groups, Barbara piloted
the Chapter's first telephone support group
that offers the benefits of a traditional face-
to-face support group without the need to
leave home.

Not only a support group facilitator, since
1998 Barbara has led the Chapter’s facilitator
training program, training more than five
hundred volunteer facilitators. Barbara
realizes the daunting task we face trying to
keep pace with support for the ever growing
number of families touched by dementia. Our
challenge is to find enough volunteers to fill
these roles.

Barbara has been an exceptionally dedicated
and inspirational volunteer for the Alzheimer's
Association. On behalf of the Alzheimer's
Association we presented Barbara Bridges
with the Morey Skaret Leadership Award

in recognition of the many lives she has
touched and continues to and those she's
helped to support.

“There is nothing as lonely as fixing three meals a
day for someone who can no longer talk to you.
My support group taught me to grieve for my losses,
and then allow myself to dream new dreams.”

— Lloyd, family caregiver



The Larkin Family

With a thriving medical practice and two
sons in college, at age 56 Dr. Larkin closed
his practice following his diagnosis in 2006

of youngeronset Alzheimer’s disease. Happily
married to his high school sweetheart,

Beth, with what he considered to be the
best years ahead of him, Hugh was one

of the estimated half million people in the
United States who have been struck with
Alzheimer’s in their 50s, 40s, even 30s (Hugh
Larkin, MD, passed away in January 2011,
surrounded by his family).

In the midst of these challenges, the Larkin
family has given generously of their time and
talent. In 2007, Hugh participated in a panel
entitled “In Our Own Words: Early Stage/
Early Onset Panel” at our annual conference,
where Hugh and others shared their
experiences, challenges and needs, in their
own words, as persons with dementia.

Beth and son Max have both been
instrumental in the success of Alzheimer's
Advocacy Day, meeting with legislators,
telling their family’'s story.

Beth, along with Max and her other son
Dillon, cared for Hugh at home as long

as possible. When Hugh transition to a
supportive living home, the family, including
Hugh's siblings and their families, made
visiting a priority, energizing their time
together with music, part of the family's
passion.

The family benefitted from our Connections
care consultation program and utilized the
services to help educate themselves and
other family members on planning and
preparing for what was ahead. Beth regularly
attended a support group specific to those
who have a loved one with youngeronset
Alzheimer’s.

Max and a close friend, Emily, started a
non-profit called Mind Series and have
been working on a documentary film,
capturing the stories of other children

of youngeronset dementia. Max has
composed and performed music as part of
the documentary’s soundtrack. They also
produced an emotional video for our “A
Reason to Hope" Community Breakfast.

Hugh's big personality and love for life lives
on in his family and in their ability to meet
life's challenges creatively and with spirit,
sharing their story with the world, giving
other Alzheimer’s families a voice. Here at
the Chapter, we are proud to be a part of
their family.
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Advocate — Collin Tong

When news of Washington State’s budget deficit began to surface, and talk
of adult day health funding being cut or eliminated as the budget was being
prepared, Collin was on top of outreach, education, and rallying his media,
business, and personal friends in support of saving Adult Day Health. Collin's
persuasive energy helped preserve, in part, state funding for adult day health
and well as heighten awareness around Alzheimer's disease. But we believe his
efforts will be much more long-lasting than a budget cycle.

Collin is also been an important voice in our Chapter’s Public Policy committee,
helping to craft our legislative priorities, including legislation for a \Washington
State Alzheimer's Disease Plan. Through his advocacy and awareness-building
work, Collin Tong has promoted the Alzheimer's Association as the go-to
organization for resources, support and information on Alzheimer’s and related
dementias.

\What motivates Collin? His wife, Linda.

Linda was diagnosed in 2005 with Young Onset Dementia. Since 2006, Linda had
participated in and benefited from adult day health services. Collin knows the
positive affect adult day health provides to both the participant and the caregiver.
Collin has also benefitted from Helpline, and participating in a Support Group
and the Connections program as part of his support system in caring for Linda.
(before going to press, Linda had passed away, surrounded by family and friends).

Our Chapter recognized Collin as our 2009 Volunteer of the Year. Collin has been
recognized for his advocacy work by the National Adult Day Health Association,
which awarded him the Katryna Gould Award.




Financials

5% /1%

23%

27%

80%

43%

8%

From Financial Statements

Support & Revenue Amount %
m [ndividual Contributions 1,043,248 43%
m Fundraising Events 645,912 27%
B Program Fees and Other 555,979 23%
m Organizations and Foundations 132,176 5%
Corporate Contributions 31,396 1%
2,408,711 100%

Functional Expenses

Amount %
B Program Services 1,994,149 80%
B Management & General 187,680 8%
B Fundraising 302,740 12%
Total Functional Expenses 2,484,569 100%
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Ryan Brown
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Deborah Buxton
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Mary Byrne

Sean Byrne
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Shelley Caro
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R. & A. Chenvert

Kristen Chesmore
Kristen Chianese

Joan Childers
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Jeanann Francis
Mailand & Jeanne Frank
Julie Fraser

Kodee & Jeff Fraser
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Ben & Lois Hirano
Hajime & Michi Hirata
Ross Hirata

Ronald Hiromura

Bill Hirschfeld

William Hirschfeld
Connie Hitchcock
Cynthia Hoff

Gordon & Lina Hoffenbacker
Laura Hoffenbacker
Carol Hoffman

Tanya Hogan

Theresa & Warren Holcomb
Elizabeth Holland
Caprice & Gary Hollins
Jennifer Holmquist
Doris, Judy & Mike Holzkamp
Nancy Hooyman

Tim & Kimberly Hopkins
Beverly & Joel Hornstock
Susan & Roger Hotelling
Coreen Houghton
Andrea Howard

Jacob Howard

Sandy Howard
Stephanie Howard
Barbara Howell

Walter Hrubesky

Kathleen Hudson
Susan Huff

Bob & Bonnie Hughes
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Roberta & Paul Rovner
Eric Rovner

Marilyn Ruckman

Fritz Rud

Dan Ruegg
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Richard Williams

Richard A. Williams
Terri Williams

Derek Williams

Larry & Judy Williams
Cindy Williamson
Patricia & Lawrence Wills
Kristine Willson
Arlene Wilson

Jimi Wilson

Joan Wilson

Joan Wilson

Joanne Wilson

K.L. Wilson

Kathleen Wilson

Tina Wilson

Debra & Paul Windust
Doris Winter

Denise Wipf

Bernard Wittman
Monica Wohlberg
Allysa Wolf

Paula Wolkerstorfer
Shirley & Woodrow Wollner
Patti Wood

Richard Wood

Susan Wood

Heather Woodman
Cynthia Woodworth
Daphna Woolfe
Charmion Woolfe
Barbara Wooten
Roger & Janet Worrell
Connie Wright

Migs & Bing Wright
Judy & Cole Wright
Clarice Wyant

Donna Wynn

Denise Yanega

Steven Yantis

Donna & Francis Yates
Rose Yoshizumi

Karl Zahlis

Monica Zamora

Paul & Joanne Zellinsky
Maxm Zellweger
Ronald & Charlotte Zerr
Mary Lou Zimmer
Barbara Zimmerman
Lucy A. Zybura



Companies

A Kind Heart

A Place for Mom

Adobe Matching Gift Program

ADRC

ADRC - Biomed

Aegis Living

Aegis of Kent

AEWSH Bay Pointe Senior
Housing

Aging Options

Aging Options

Allen Institute for Brain Science

Allstate Giving Campaign

Alzheimer's Resource Directory

AM 880 KIXI

Annie Wright School

Ashley Gardens at Bremerton

Ashley Gardens of Mount Vernon

AT&T United Way Employee
Giving

Auburn Meadows

Austin Jenckes

Avalon Narrows Glen

Bank of America

Bartell Drugs

Bay Pointe Retirement and
Marine Courte

Bay Vista Commons

Bayview Retirement Community
Bellingham Health Care and Rehab
Benevia

Birchview Memory Care
Boeing Employees Credit Union
Brain Scan, Inc.

Brighton Gardens of Bellevue
Broda Seating

Brookdale Senior Living
Business Examiner

Canyons Restaurant

Cascade Medical Supply
Cascade Park Communities
Cascade Park Gardens
Catholic Health Initiatives

Cere Scan

CHOICE Advisory Services
Christensen 0’Connor Johnson
PLLC

Clare Bridge of Lynnwood
Clare Bridge of Silverlake
Claremont East

Clark County Sheriff's Office
Coffman Engineers

Columbia Bank

Compassion and Choices
Costco Wholesale

Cottesmore of Life Care
Courtyard Dementia Care
Community

Crestwood Healthcare Mgt., LLC

Crisis Clinic

CSC

D.A. Davidson & Co.

Debbie Macomber, Inc.

Delta Dental

Discovery Memory Care

DSN Software, Inc.

Eastside Therapeutic Resource
Elder & Adult Day Services
Elder Law Offices of
Barry M Meyers

ElderHealth Northwest
Elderwise

Emerald City Smoothie
Emerald Heights

Emeritus at Fairhaven

Emeritus Corporation

Emeritus of Silverdale

Emeritus Senior Living

Era Living

Exomotion

Expressions at Enumclaw
Extendicare

Farmer’s New World Insurance
Filipino Women's Club of KC
Foss Home & Village
Foundation House at Northgate
Franciscan Health System

Fred Lind Manor

Fred Meyer

Freestone Capital
Management, LLC

FX McRory's

Garden Terrace of Federal Way
Give with Liberty Matching Gift
Grainger Matching Charitable
Gifts

Group Health - Accounts Payable
Haggen

Harbor House at Liberty Shores
Harrison Medical Center

HD Supply Facilities Maintenance
Hearthside Manor

Highline Geriatric Psychiatry
Center

Home Instead Senior Care
HomePlace Special Care Center
Homewatch Caregivers

HP Special Care at Oak Harbor
HSP Investment |, LLC

IBM Employee Services Center
Illuminage

Joeseppi’s Italian Ristorante

John L. Scott, Poulsbo

Josephine Sunset Home

JP Morgan Chase & Co.

JR Mailing Services

Judge Advertising

Kick Start

Kim Spector

Kindred Healthcare Operating
Inc.

KING 5 Television

KPFF

LaPorte Retirement LLC
Latitude Marine Services LLC
Legacy House

Liberty Shores Retirement Cmnty.
Life Care Center of Federal Way
Life Care Center of Port Orchard
Lionfish, LLC

LTC Ombudsman

Maggie’s Fury

Magna cum Latte

Martha & Mary Health Services
Matthew G. Norton Co.

Maxim Healthcare Service
McKesson Medical-Surgical
Mercury Pharmacy Services, Inc.
Merrill Gardens at Stanwood
Messenger House Care Center
Microsoft Matching Gifts
Program

Mirabella

Montclair Park at Poulsho
Mount Vernon Presbyterian
Church

Multicare Health Systems
Multi-Service Center

NARFE Chapter #1404

Narrows Glen

Newstalk 97.3 FM

Nikkei Concerns

Nintendo

Northend Senior Care Coalition
Northwest Hospital & Medical
CenterGeropsychiatric Center
Northwest Travelers

Occidental Temple Association, Inc

Olympic Alzheimer's Residence

Orchard Pointe Memory Care

Order of the Eastern Star

Overlake Terrace

Pacific Medical Center and
Clinics

Paladino & Company, Inc.
Panera Bread

Park West Care Center
Parkwest Skilled Nursing
Parrotheads of Puget Sound
Patrick Kelly Insurance Group
Patriot’s Landing Operations, LLC
Peoples Memorial

Peoples Retirement Community
Perkins Coie

Pharmaceutical Research &
Manufacturers of America
Foundation

Pierce County Aging & Disability
Service

Port Orchard Operations, LLC
Poulsho Sportsman Club, Inc.
Prestige Senior Living LLC
Providence Hospice of Seattle
Providence Senior and
Community Services

Prudential Northwest Real Estate/
John L Scott

Radiological Associates
Partnership, Inc

Recreational Equipment Inc

Red Lion Hotel on Fifth Avenue
Regence Blue Shield

Regency at Tacoma

ResCare Home Care

Rosewood Courte

Safeway

Screen Inc

Scrips LTC Pharmacy

Season Ceramic Tile Co

Seattle Center

Seattle Medical & Rehab Center

Segue Move Management
Services

Senior Care Coalition

Senior Guidebook

Senior Helpers

Senior Housing Assistance Group

Senior Scene

Senior Services

Senior Services of Seattle King
County

Shield Health Care

Signature Home Health

Silverdale Beach Hotel

Skagit Valley Herald

Somerset Memory Care
Community

Sound Mental Health

Sound Options

Soundview Medical Supply

Spiritwood at Pine Lake

St Paul’'s Canterbury Manor

NEIHS

Starbucks Partner Giving
Programs

Stephen Coffey Accountant

Stoel Rives

Summit Bank

Sunrise Senior Living

Sunrise Senior Living of Bellevue

Sunrise Senior Living of Edmonds

Sunrise Senior Living of Lynnwood

Sunrise Senior Living of Mercer Is

Sunrise Senior Living of
Snohomish

Swedish Health Services

Tacoma Lutheran Retirement
Community

Talking Rain Beverage Company

Tektronix

The Courtyard

The Hearthstone

The Rhythm Method

The Terraces at Skyline

The Woodmark at Steel Lake
Trader Joe's

Truist

Turner Construction Co

Twin City Foods Inc

United General Hospital

United Natural Foods West, Inc.
Visiting Angels

Washington Care Center
Washington Dental Service
Washington Medical Billing, LLC
West Coast Hospitality
Western Hearing Aids

Williams Kastner PLLC

WJCD, Inc. Ridgetop Market

Foundation

Amgen Foundation Matching
Gift Program

Bank of America Foundation
Bill & Melinda Gates Foundation
GE Foundation

Lucky Seven Foundation
MclInsrty Charitable Foundation
Nestle Foundation

Puget Sound Energy Foundation
Rick & Carol Terrell

Sharon Friel

The Bishop Fleet Foundation

The Keyes Foundation

The McEachern Foundation

The Picsha Foundation

The Pinkerton Foundation

The Seattle Foundation

The Thurston Charitable
Foundation

The Whitaker Foundation

US Bancorp Foundation

Verizon Foundation

Government/Agencies

City of Seattle

Snohomish County Department
of Finance

United Way of King County

WA State Long-Term Care
Ombudsman

DAN MEEHAN DESIGN
M

www.danmeehandesign.com




alzheimer’s QY association’

the compassion to care, the leadership to conquer

Alzheimer’'s Association

Western & Central Washington State Chapter
North Tower

100 W. Harrison St., N200

Seattle, WA 98119

800.272.3900 | www.alzwa.org





