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License #

Alzheimer’s Association
Attn.: Veronica Ramirez
5900 Wilshire Blvd., Ste. 1100
Los Angeles, CA 90036
(323) 930-6280
(323) 938-1036 Fax

Registration
Care Management for Dementia Clients
Tuesday, May 25, 2010
Registration Deadline: May 17

$150.00Registration Fee:

Continuing Education Units (8 hours):

$10.00 per certificate       ×10 = $

BRN        LCSW/MFT
Certificate of Completion (free)

Total Enclosed: $

Please make checks payable to the 
Alzheimer’s Association and send to:

Continuing Education Units
This course meets the qualifications for 8 hours 
of continuing education credits for MFTs/LCSWs 
as required by the California Board of Behavioral 
Sciences: Provider # PCE664. 

Provider approved by the California Board  
of Registered Nurses: Provider # CEP 12683,  
for 8 contact hours.

Full refunds will be granted to request received in writing 
by mail or fax at least five working days prior to the event. 
Refunds will not be given for those who do not show up. 
Please allow 4-6 weeks for refund processing.

Care Management for Dementia Clients

CARE MANAGEMENT FOR DEMENTIA CLIENTS 
This 8 hour class is designed for professional care staff 
working with clients who have dementia. The day beings 
with an overview of dementia including: what happens 
in the brain, cognitive changes that occur, treatment, and 
the stages of dementia. The professional will learn how 
to assess a client with dementia and will practice using 
a 5 step problem solving method to plan care for the 
client. In addition, difficult behaviors will be discussed 
and a 3-step approach will be used to help with behavior 
management. Various services in the community will be 
reviewed to allow the professional to provide additional 
resources to the client with dementia. 

After attending this session, the participant will be able to:

Discuss the difference between age-related  
forgetfulness and dementia

Explain the changes in the brain when someone  
has Alzheimer’s disease

Identify 2 assessment tools used to gather information 
about a client with dementia   

Describe the 5 steps of a problem solving method  
that can be used to plan care for a client with dementia  

Describe the core services offered  
by the Alzheimer’s Association

Review 3 community services available to people  
with dementia and their care partners
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Faculty
Carol Hahn, RN, MSN, ONC
Associate Director, Professional Training
Alzheimer’s Association 
California Southland Chapter

Amy Landers, MSW
Manager of Professional Training
Alzheimer’s Association 
California Southland Chapter

Date and Location
Tuesday, May 25, 2010
8:00 am – 5:00 pm
Alzheimer’s Association 
(Mid-Wilshire office)
5900 Wilshire Blvd Ste# 1100
Los Angeles, CA 90036
Includes handouts, continental 
breakfast, lunch, and parking


