Tips for Communicating with a Person with Alzheimer’s

Alzheimer’s disease and related dementias can gradually diminish a person’s ability to communicate.  He or she may find it hard to express thoughts and emotions, as well as have trouble understanding others.  
To help the individual with Alzheimer’s communicate with you:

· Be patient and supportive

Let him or her know you’re listening and trying to understand what is being said.

· Show interest

Keep eye contact and show the person you care.

· Give the person time

Be careful to not interrupt and let the person think about and describe whatever he or she is trying to say.

· Avoid criticizing and correcting
· Avoid arguing

· Limit distractions

Find a place that’s quiet so he or she won’t be interrupted.

To best communicate with the individual:

· Identify yourself

Approach the person from the front and tell the person who you are.

· Call the person by name

· Use short, simple words and sentences

Don’t overwhelm the person with lengthy requests or stories.
· Talk slowly and clearly

· Give one-step directions

· Repeat information or questions

If the person doesn’t respond, wait a moment, and then ask again.  Ask the question in the same way as before.

· Avoid vague words

Instead of saying “Here it is” say, “Here is your hat.” 

· Emphasize key words

“Here is your coffee.”

· Give visual clues

Help demonstrate a task or point to the item you’re talking about.

· Be aware of your tone

If you have any questions or concerns call the Alzheimer’s Association Central Ohio Chapter at (614)457-6003 or the Alzheimer’s Association 24 hour helpline at 1-800-272-3900.[image: image1][image: image2][image: image3]
