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I. Internal Triggers  
a. Need for medical evaluation 

i. Fever, infection 
ii. Other medical illness symptoms 

iii. Pain, discomfort 
iv. Constipation 
v. Sensory losses 

vi. Side effects of multiple medications 
b. Influence of diet 

i. Caffeine 
ii. Sugar 

iii. Salt 
iv. Chocolate 
v. Thirst 

c. Lack of exercise/movement 
d. Fatigue 
e. Need to burn “energy” 
f. Bored 
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II. External Triggers 

a. Unpredictable situations and unfamiliar surroundings 
i. Change in caregiver 

ii. Change in living environment 
iii. Travel 
iv. Houseguests 
v. Bathing 

vi. Changing clothes 
b. Sleep 

i. End-of-day exhaustion 
ii. Day and night mixed up 

iii. Time change 
iv. Dreams 
v. Age and sleep 

vi. Where to sleep 
vii. Clothing 

c. Forget they are married 
d. Forget how to dress 
e. Shoplifting 
f. Wandering 

i. Lacks sense of time 
ii. Former obligations 

iii. “Go home” 
iv. Restless/agitated 
v. Can’t recognize the familiar 
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III. Environmental Triggers 
a. Noise 
b. Lighting 
c. Insecure space 
d. Background noise, distractions, sudden movements 
e. TV 
f. Room temperature 
g. Colors – red 
h. Important item 
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IV. Frustrating Interactions 
a. Sensitive to fears  
b. Difficulty expressing self  
c. Misperceived threats 
d. Lack of routine 
e. Moving too fast  
f. Too many steps  
g. Not smiling  
h. Not open body language  
i. Taking things personally  
j. Reacting to the behavior instead of the emotion  
k. Not validating their feelings and/or questions  
l. Trying to correct/remove the behavior  
m. Caregiver burnout/stress 
n. Communicating by: 

i. Criticizing, arguing, shaming, rushing, 
demanding/forcing 

o. Trying to reason with them  
p. Long explanations 
q. Not being the evaluator  
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