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  Connecticut Area Case Management Agencies 

 
 
 
Case management, or care management, is a service offered, usually for a fee, to families by professionals in the field.  Case 
managers will coordinate care for an elderly client by first assessing the person’s situation and needs, developing a plan of care, 
and then helping to implement that plan by securing and introducing services.  The case manager will also provide ongoing 
monitoring of the person’s situation and adjust the plan of care as needed. 
 
A referral directory is available through the National Association of Professional Geriatric Care Managers (1604 North 
Country Club Road, Tucson, AZ, 85716—Phone 520-325-7925) 
 
FACILITY PHONE COMMENTS 
Connecticut Management Services 
Southwestern Connecticut Agency on Aging 
10 Middle Street 
Bridgeport, CT  06604 

(203) 333-9288 Administers the CT Homecare 
Program for Elders  

Marlene Dube, MBA 
Connecticut Community Care, Inc. 
43 Enterprise Drive 
Bristol, CT  06010-7472 

(860) 589-6226 Administers the CT Homecare 
Program for Elders 

Elizabeth Agocs-Holler, MPS, BSN, RNC,  
A-CCC 
8 Promontory Drive 
Cheshire, CT  06410 

(203) 272-1595  

Cheryl M. Whitman, MSN, CMC 
Care Management Works 
Countryside 2010, LLC 
P.O. Box 669, 244 Upton Rd 
Colchester CT  06415 

860-537-9120 
Fax 860-537-8288 
cwhitman.caremgtwork@snet.net 

 

Linda G. Worden BSN, MPH 
Worden Eldercare Consulting, LLC 
3 Ayrshire 
Cromwell  CT 06416 

860-613-2327 
www.wordeneldercare.com 

 

Margaret Francoeur, BSN, MS, RN 
Care Management Consultants 
3 Melody Lane 
East Granby, CT  06026 

(860) 651-3170  

Stacey DeBruin, BA 
Shared Caring 
495 Goldstar Hwy 
Groton, CT  06340 

(860) 448-6848  

Shelby Warner 
Holly Lutz 
VNA Health Care, Inc. 
103 Woodland Street 
Hartford, CT  06105 

(860) 249-4862 
(860) 246-1919 

 

The policies of the Alzheimer’s Disease and Related Disorders Association promote sharing resources. We do not 
endorse any product, person, agency or facility.  
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Barbara Hornby, BSN, PHN, RN 
Senior Care Consulting, LLC 
404 Race Hill Rd 
Madison, CT  06443 

(203) 421-4742  

Lori O’Connor 
Elder Care Consulting, LLC 
750 Main Street 
Manchester, Ct. 06040 

(860) 643-9500 
www.eldercareconsultingllc.com
 
 
 
 
 

Owned/directed by advanced 
practice geriatric nurse. 
 
Provides:  Geriatric Assessment, 
Case Management, Bill Paying, 
Transitional Moves, Home Health 
Support Services 

Phyllis Boynton, RN, MPH, CCM 
Mature Health Choices 
167 Morningside Drive 
Milford, CT  06460 

(203) 874-1566  

Lisa A. Ryan 
Geriatric Care Manager 
Eldereval 
186 Jerry Browne Rd. 
Mystic, CT  06355 

(860) 930-4883  
(860) 245-0820 
gericaremngr@aol.com
www.eldereval.com 
 

 

Carol Edelman, APRN, MS, CS, CMC 
Waveny Care Center 
3 Farm Road 
New Canaan, CT  06840 

(203) 594-5200  

Marsha Beller, MSW, LCSW, ACSW 
Elder Care Options, Inc. 
P. O. Box 2997 
New Haven, CT  06515 

(203) 389-2882  

Lois Cea, BSN, MA, MED 
Care Managing LLC 
189 Rowayton Woods Drive 
Norwalk, CT  06854 

(203) 831-8500  

Michele Alexander, MSW 
Geriatric Care Management Associates, LLC 
304 Main Avenue 
Norwalk, CT  06851 
 

(203) 984-8073 
www.geriatriccarellc.com
 

 

McLean Assessment Center 
100 Sarah Lane 
Simsbury, CT  06070 

(860) 658-3700 Case Management and consulting 
Services through their assessment 
center 

 Laurence Segall, MSW, ACSW 
Geriatric Care Management 
43 Old Hollow Rd 
Trumbull, CT  06611 

(203) 722-7763  
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Ann Leabman, MSW 
Geriatric Care Manager 
Jewish Family Services Care Management 
333 Bloomfiled Ave Suite A 
West Hartford, CT  06117 

  

Family Connections  
Carolyn Gold Levine 
36 Richmond Lane 
West Hartford, CT  06117 

(860) 236-3006 
 

Serves West Hartford area 

Joan Blumenfeld, MS, NCC, LPC 
Eldercare Counseling & Consultation 
Services, LLC 
33 Red Coat Road 
Westport, CT  06880 

(203) 227-6612  

Marcy Puklin, MSW, LCSW 
Geriatric Case Management Services 
1 Victoria Lane 
Westport, CT  06880 

(203) 227-5752  

Francine Schweiger, MSW, CSW 
Elder Care Services of CT 
17 Quintard Place 
Westport, CT  06880 

(203) 319-1896  

Connecticut Community Care, Inc. 
100 Great Meadow Road, Ste 102 
Wethersfield, CT  06109 

(203) 257-1503 
1-800-654-2183 

Offers private care management 
services; State funded assistance via 
CT Home Care Program 

WAM Care Management Services 
Tara Morton 
40 Old Farms Rd. 
Willington, CT  06279 

860-487-3128 Serves Willington, Ashford, 
Mansfield 

Laura Kaplan, MPH, MSW, OTR 
Connecticut Eldercare Solutions, LLC 
P.O. Box 3650 
Woodbridge, CT  06525 

(203) 878-7619  
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