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Greater Illinois Chapter

Alzheimer’s Association Caregiver Support Group 
Information and Registration form 2011-2012
Thank you for your interest in becoming an Alzheimer’s Association Support Group Facilitator. 
Please read all of the attached information carefully before registering for the training.

In order to become affiliated as an Alzheimer’s Association Support Group Facilitator, the following requirements must be completed.
Prerequisites for Training
· Potential facilitators should have at least 3 years’ experience in working with/caring for individuals with dementia and their families.
· Complete the volunteer application on our website: www.alz.org/illinois.
· Take The Basics: Memory Loss, Dementia and Alzheimer’s Disease Online Course: http://elearning.alz.org. This course should take about one hour of your time.
· Visit and observe three support group meetings, if possible. Search for nearby support groups by zip code on our website at www.alz.org/illinois and click on “Support Groups” in the left toolbar. Contact the facilitator to ask permission to observe the group. If there is no support group in your community, please contact Melanie Chavin at melanie.chavin@alz.org or 847-324-0365 to be matched with a Support Group Mentor in lieu of this requirement.
· Think about where and when you will hold a support group. See the handout on page 2 of this document for additional information.
After Training

· Complete all forms and agreements received at the training.
· Complete and return the criminal background check screening form.  Once the screening has been completed you will be contacted by the Association with any further details needed for affiliation.

The Training Day
The support group leader training is a full day (8:30 – 4:00) in length and will be held at a Greater Illinois Chapter office. The training covers group leadership skills, how to handle challenging situations, and Alzheimer’s Association policies. Training fees are $40 which includes the facilitator manual and the cost of the criminal background check.  A schedule of the 2011-2012 dates and locations and a registration form can be found on page 4 of this document. 
Starting a New Alzheimer’s Association Caregiver Support Group
The Alzheimer’s Association-Greater Illinois Chapter serves 68 counties in Illinois with over 100 support groups facilitated by volunteers from the local community. Prior to starting a new support group in an area, the following should be considered:

1. Is there an expressed need in the area?

Check with local senior provider agencies, faith communities, city hall, the local library,

and other community services and organizations to see if they receive many requests for Alzheimer’s education and information.

2. Does an Alzheimer’s Association support group already exist in the area?

Check our website at www.alz.org/illinois and click on Support Groups in the left toolbar. You

can search two ways: 1) look for your city or township in the drop down list and 2) enter your zip

code and indicate a mile radius that makes sense in your community.  

3. If a group currently exists, does it meet the needs of the community?

If a daytime group currently meets in your community, you may want to offer an evening or weekend group.  Be sure to connect with the facilitator of the established group to work together to promote both groups.

4. Where will you hold your group?

Appropriate locations to hold the group include libraries, senior centers, adult day programs,

community centers, or places of worship.  The Alzheimer’s Association prefers that its groups meet in community-based settings but will allow groups to meet in licensed residential care settings under certain circumstances.  See the attached policy statement on support groups for more information, but do note that the Association strongly encourages groups to meet in settings other than licensed residential care facilities.  

5. How often and at what time of day?

Most support groups meet once a month. However, you may opt to meet more often. The time of day can be evaluated by looking at the community demographics.  Spouses of people with memory impairments are most likely over the age of 65. Many older adults do not wish to drive in the evening. On the other hand, adult children are often working during the day; therefore evening meetings are more convenient.
6. How will you market your new group?

Getting a new group off the ground can take time and marketing resources. Perhaps the host

location can assist you by listing the group in their newsletter, and allowing you to make copies of flyers for posting in public areas.

For additional questions about facilitating Alzheimer’s support groups, please contact Melanie Chavin at melanie.chavin@alz.org or via telephone at 847-324-0365.

Policy

Statement:  Alzheimer’s Association Support Groups

The Alzheimer’s Association – Greater Illinois Chapter strongly encourages support group facilitators to hold their groups in community-based and independent living settings (i.e., adult day services, libraries, houses of worship, senior and/or community centers, and retirement communities) rather than in licensed residential care settings (supportive living, assisted living, intermediate and skilled care facilities).   

There are several reasons for the Chapter’s stance on this issue:

· More than 70 percent of people with Alzheimer’s disease live in the community rather than in licensed residential care facilities. These data point to a need for support groups in community-based settings.

· Groups based in licensed residential care settings tend to be led by professionals who work for the setting.  With staff turnover it is difficult for us to assure consistency and continuity within these groups.  

· Groups based in licensed residential care settings may naturally fall into a pattern of discussing internal care issues, which is not the intent of Alzheimer’s Association support groups.

However, the Chapter realizes that in some communities, particularly in rural areas, licensed residential care facilities may be the best or only available location for a support group.  If, after consulting with the potential facilitator the Chapter determines that a facility-based group is warranted, an exception may be made to allow the group to meet in a licensed residential care facility.  However, the lead facilitator may not be an employee of the facility or of any program, service or corporate entity that is associated with the facility.  A facility staff person may serve as a co-facilitator, but the Chapter will consider the non-staff facilitator to be the primary contact for the group.  This assures continuity of the group if the staff-based facilitator should leave his/her position within the organization.  
In addition, the following criteria must be met:

· The group cannot be used to market the facility or any of its programs, or any product or service.

· The group must be open to the public and free of charge.

· All members are made to feel welcome, regardless of age, sex, religion, race, ethnic origin or sexual orientation.
· The group is identified as an Alzheimer’s Association group in any promotional materials, and group members are made aware of the affiliation with the Alzheimer’s Association in each group meeting. 

The Chapter reserves the right to disaffiliate a group for noncompliance with the above conditions.

The Alzheimer’s Association – Greater Illinois Chapter very much appreciates the hard work and dedication of licensed care facilities, particularly those specializing in dementia care.  The intent of this policy is to provide support group attendees, facilitators, and host sites alike with the most consistent and positive experience possible.  










Policy updated 8/2011
2011- 2012 Support Group Facilitator Training Schedule

             Training Date

 
      Training Location 

        Registration Deadline

	Tuesday, Sept. 27, 2011  

8:30 a.m. – 4:00 p.m.
	Chicago Office

8430 W. Bryn Mawr, Suite 800
	Sept. 9, 2011

	Tuesday, October 25, 2011  

8:30 a.m. – 4:00 p.m.
	Bloomington Office

303 N. Hershey Rd., Suite 2A
	October 10, 2011

	Tuesday, November 29, 2011  

8:30 a.m. – 4:00 p.m.
	Rockford Office

1111 S. Alpine, Suite 307
	November 7, 2011

	Tuesday, December 13, 2011  

8:30 a.m. – 4:00 p.m.
	Chicago Office

8430 W. Bryn Mawr, Suite 800
	November 28, 2011

	Tuesday, March 6, 2012  

8:30 a.m. – 4:00 p.m.
	Joliet Office

850 Essington Rd., Suite 200
	February 14, 2012

	Tuesday, April 24, 2012  

8:30 a.m. – 4:00 p.m.
	Chicago Office

8430 W. Bryn Mawr, Suite 800
	April 3, 2012


Support Group Facilitator Training Registration Form
	Name:
	Job title, if applicable:



	Organization name, if applicable:



	Facilitator mailing address (home address, please):



	City/state/zip:



	Phone number


	Email address (required)

	Group host location (if known)



	Group host location address:



	City/state/zip




Check one:
( Current group facilitator (Refresher training – NO CHARGE)  



( Replacement facilitator ($40.00)



( Starting a new group ($40.00)
Please indicate payment method:

( Check enclosed 
Check number: ____________
RETURN FORM AND PYMT. TO

( Credit card number: ______________________

CHERYL DAWSON

Am Ex / Discover / MasterCard / Visa 


ALZHEIMER’S ASSOCIATION


Exp. date: ___/___





8430 W. BRYN MAWR, STE. 800


Cardholder Signature: ________________________
CHICAGO, IL 60631

Cardholder Address, if different from above:


FAX:  773-444-0930
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