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Alzheimer’s Association Publications

Assisted living policy recommendations.

Outlines the most critical issues in assisted living regulations for person with
Alzheimer’s disease and their families.

Chicago, IL: Alzheimer’s Association National Office, 2004.

Single copy free: (800) 272-3900

Available online.
http://www.alz.org/national/documents/assisted_living_recomm.pdf

CARES: a dementia caregiving approach ™,

Chicago, IL; Minneapolis, MN: Alzheimer's Association National Office; Healthcare
InterActive, Inc., 2006.

A learning program developed by the Alzheimer's Association in conjunction with
HealthCare Interactive, Inc. Although it is geared toward direct care workers and
other staff who care for those with Alzheimer's, CARES can be a background guide
for educators who are creating training programs for family caregivers.
http://hci.hcinteractive.com/index.cfim?event=cares.home



http://www.alz.org/national/documents/assisted_living_recomm.pdf
http://www.hcinteractive.com/
http://hci.hcinteractive.com/index.cfm?event=cares.home

Dementia care practice recommendations.

Chicago, IL: Alzheimer’s Association National Office, 2005.

The dementia care practice recommendations seek to help assisted living
residences and nursing homes nationwide provide a consistent, high quality level of
care for individuals with dementia. Based on the latest evidence in dementia care
research and the experience of care experts, Phases 1 & 2 contain
recommendations on the fundamentals of dementia care and six practice areas.
Phase 3 contains practice recommendations for end of life care. Phase 4 contains
practice recommendations for professionals working in a home setting.

Available online.

http://www.alz.org/professionals_and researchers dementia care practice recom
mendations.asp

Dementia care training.

Chicago, IL: Alzheimer’s Association National Office, 2002.

A selection of classroom and online training programs offered by the Alzheimer's
Association with a downloadable brochure.

Single copy free: (800) 272-3900

http://www.alz.org/professionals_and researchers 11176.asp

Exploring pathways to solutions to long-term staffing solutions.
Chicago, IL: Alzheimer’s Association National Office, 2002.

Single copy free: (800) 272-3900

Available online.
http://www.alz.org/national/documents/WorkforcepaperJRiggs02.pdf

Foundations of dementia care.

Chicago, IL: Alzheimer’s Association National Office, 2008.

Field-tested classroom training providing an understanding of dementia and
individual resident needs, skill building from simple to advanced, best practice
models of care, and CEU certificates.

http://www.alz.org/professionals _and researchers foundations of dementia_care.

asp

Planning for a pandemic/epidemic or disaster: caring for persons with cognitive
impairment.

Chicago, IL: Alzheimer’s Association National Office, 2006.

Single copy free: (800) 272-3900
http://www.alz.org/national/documents/topicsheet _pandemic.pdf



http://www.alz.org/professionals_and_researchers_dementia_care_practice_recommendations.asp
http://www.alz.org/professionals_and_researchers_dementia_care_practice_recommendations.asp
http://www.alz.org/professionals_and_researchers_11176.asp
http://www.alz.org/national/documents/WorkforcepaperJRiggs02.pdf
http://www.alz.org/professionals_and_researchers_foundations_of_dementia_care.asp
http://www.alz.org/professionals_and_researchers_foundations_of_dementia_care.asp
http://www.alz.org/national/documents/topicsheet_pandemic.pdf

Administration - Policy and Practice

Articles, Journal

American Medical Directors Association. White paper on the survey process.
Journal of the American Medical Directors Association. Feb 2006; vol. 7(2), pp.
120-123.

Green-Field Library owns.

Castle, N.G. Nursing home spending, staffing, and turnover. Health Care
Management Review. Jul-Sep 2007; vol. 32(3), pp. 253-262.
Green-Field Library does not own.

Castle, N.G. Special care units and their influence on nursing home occupancy
characteristics. Health Care Management Review. Jan-Mar 2008; vol. 33(1), pp.
79-91.

Green-Field Library does not own.

Castle, N.G.; Longest, B.B. Administrative deficiency citations and quality of care in
nursing homes. Health Services Management Research. Aug 2006; vol. 19(3), pp.
144-152.

Approximately 17,000 facilities surveyed per year from 1996-2004 showed that 5%
received a deficiency citation for administration, and lower facility quality was
associated with these citations.

Green-Field Library does not own.

Colon-Emeric, C.S.; Lekan, D.; Utley-Smith, Q.; et al. The barriers to and the
facilitators of clinical practice guidelines in nursing homes. Journal of the American
Geriatrics Society. Sep 2007; vol. 55(9), pp. 1404-14009.

Green-Field Library owns.

Deutschman, M. What staff are saying: a firsthand report. Nursing Homes Long
Term Care Management. Oct 2004; vol. 53(10), pp. 59-65.

Includes a self-analysis tool to help administrators assess their organization’s
readiness and barriers to quality care.

Available online
http://findarticles.com/p/articles/mi_m3830/is_10_53/ai_n6359033

Green-Field Library owns.



http://findarticles.com/p/articles/mi_m3830/is_10_53/ai_n6359033

Dimant, J. The role of consultant in long-term care facilities. Journal of the
American Medical Directors Association. Mar-Apr 2004; vol. 5(Suppl. 2), pp. S59-
S66.

Green-Field Library does not own.

Dobbs, D.J.; Hanson, L.; Zimmerman, S.; et al. Hospice attitudes among assisted
living and nursing home administrators, and the long-term care hospice attitudes
scale. Journal of Palliative Medicine. Dec 2006; vol. 9(6), pp. 1388-1400.
Green-Field Library does not own.

Gruneir, A.; Lapane, K.; Miller, S.C.; et al. Long-term care market competition and
nursing home dementia: special care units. Medical Care. Aug 2007; vol. 45(8),
pp. 739-745.

Green-Field Library does not own.

Gumby, N.W. Enhancing marketing recruitment strategies: administrator tenure
and nursing expenditures. Health Marketing Quarterly. 2005; vol. 23(2), pp. 31-43.
This study suggests that administrative tenure can be used to attract applicants and
recommends marketing strategies that appeal to high-involvement job seekers.
Green-Field Library does not own.

Keith, P.M. Nursing home administrators’ views of their own and volunteer resident
advocates’ enhancement of long-term care. Journal of Elder Abuse & Neglect.
2005; vol. 17(1), pp. 75-87.

Green-Field Library does not own.

Kramer, M.; Maguire, P.; Schmalenberg, C.; et al. Nurse manager support: what is
it? Structures and practices that promote it. Nursing Administration Quarterly. Oct-
Dec 2007; vol. 31(4), pp. 325-340.
Green-Field Library does not own.

McGilton, K.S.; McGillis Hall, L.; Boscart. V.; et al. Effects of director of care
support on job stress and job satisfaction among long-term care nurse supervisors.
Canadian Journal of Nursing Leadership. 2007; vol. 20(3), pp. 52-66.

Green-Field Library does not own.



Olson, D.; Tellis-Nayak, V.; Hernandez, M.; et al. Quality care begins with satisfied
committed employees. Provider. Oct 2007; vol. 33(10), pp. 1-7.
Green-Field Library owns.

Ploeg, J.; Davies, B.; Edwards, N.; et al. Factors influencing best-practice
guidelines implementation: lessons learned from administrators, nursing staff, and
project leaders. Worldviews Evidence Based Nursing. 2007; vol. 4(4), pp. 210-
219.

Green-Field Library does not own.

Wilson, W.A. Impact of management development on nurse retention. Nursing
Administration Quarterly. Apr-Jun 2005; vol. 29(2), pp. 137-145.
Green-Field Library does not own.

Books

Bodenheimer , T.S.; Grumbach, K. Understanding health policy.
New York, NY: McGraw Hill Medical, 2004. ISBN: 0071423117.
Green-Field Library does not own.

Hoppes, M.; Hohmann, S.F. Improving patient safety with statistical correlation: a
step-by-step guide to the JCAHO staffing effectiveness standards.

Marblehead, MA: HCPro, 2003. ISBN: 1578392462.

Green-Field Library does not own.

Lippincott manual of nursing practice series: documentation.

Philadelphia, PA: Lippincott Williams & Wilkins, 2007. ISBN: 1582556997.
Green-Field Library does not own.

Namazi, K.H.; Chafetz, P.K. Assisted living: current issues in facility management
and resident care.

Boston, MA: Auburn House Publishing, 2001. ISBN: 0865693013.

Green-Field Library Call No.: WT 30 A847 2001

Nurse staffing and patient outcomes in the inpatient hospital setting.
Washington, DC: American Nurses Association, 2000. ISBN: 1558101519.
Green-Field Library Call No.: WY 105 N974 2000



Nocera, S. The contingent valuation method in health care: an economic
evaluation of Alzheimer's disease (development in health economics and public
policy).

New York, NY: Springer, 2003. ISBN: 1402077181.

Green-Field Library does not own.

Perkins, B. Building type basics for senior living.
Hoboken, NJ: John Wiley & Sons, 2004. ISBN: 0471226726.
Green-Field Library Call No.: WM 27.1 B932 2004

Silverstein, N.M.; Maslow, K. (eds.). Improving hospital care for persons with
dementia.

New York, NY: Springer Publishing, 2006. ISBN: 0826139159.

Green-Field Library Call No.: WX 158 134 2006

Weiner, A.S.; Ronch, J.L. Culture change in long-term care.
New York, NY: Haworth Social Work Practice Press, 2003. ISBN: 0789021110.
Green-Field Library Call No.: WT 31 C968 2003

Journals

Journal of Long Term Care Administration.

Alexandria, VA: American College of Health Care Administrators. ISSN: 0093-
4445,

This journal covers a wide range of issues surrounding administrative and policy
practices in long term care.

http://www.achca.org

Green-Field Library owns.



http://www.achca.org/

Journal of Nursing Administration.

Hagerstown, MD: Lippincott, Williams & Wilkins. ISSN: 0002-0443.
Geared toward health care leaders, this journal contains articles covering
developments and advances in patient care.
http://www.lww.com/product/?0002-0443

Green-Field Library does not own.

Journal of Nursing Management.

Malden, MA: Blackwell Publishing. ISSN 0966-0429

Contains evidence-based research on nursing leadership and business planning.
http://www.blackwellpublishing.com/journal.asp?ref=0966-0429&site=1
Green-Field Library does not own.

Nursing Administration Quarterly.

Hagerstown, MD: Lippincott, Williams & Wilkins. ISSN: 0363-9568

Provides practical, up-to-date information on the effective management of nursing
services in all health care settings.

http://www.lww.com/product/?0363-9568

Green-Field Library does not own.

Video

Using data to improve performance: long term care, dementia, and subacute.
Oakbrook Terrace, IL: Joint Commission on Accreditation of Healthcare
Organizations, 1996.

1 videocassette (45 min.).

Quality improvement principles are the focus of this video.

Green-Field Library Call No.: WX 153 VC no. 645 1996

Web Resource

Davis, D.; Goldman, J.; Palda, V.A. Handbook on clinical practice guidelines.
Ottawa, ON: Canadian Medical Association, 2007.
http://www.cma.ca//multimedia/CMA/Content_Images/ClinicalResources/PDF/Engli
sh/CPGHandbook.pdf



http://www.lww.com/product/?0002-0443
http://www.blackwellpublishing.com/journal.asp?ref=0966-0429&site=1
http://www.lww.com/product/?0363-9568
http://www.cma.ca/multimedia/CMA/Content_Images/ClinicalResources/PDF/English/CPGHandbook.pdf
http://www.cma.ca/multimedia/CMA/Content_Images/ClinicalResources/PDF/English/CPGHandbook.pdf

The Joint Commission 2012 survey activity guide: healthcare organization.
Oakbrook Terrace, IL: The Joint Commission, 2012.

A 86-page manual for health care organizations of all types on how to prepare for
the Joint Commission survey of accreditation.
http://www.jointcommission.org/assets/1/18/2012 Organization SAG.pdf

Toolbox for health administration.

Hays, KS: Pam Pohly Associates.

“A guide to articles, information and resources pertinent to health administrators
and medical professionals. You will find information regarding legal issues,
economics, legislation, industry news, regulations, practice management, hospital
administration, compliance, salary surveys, business strategy, human resources,
healthcare employment, managed care terminology and much more.”
http://www.pohly.com/admin.html

Administration - Legal

Article, Journal

Letherman, M.E.; Goethe, K.E. How to get sued in five easy steps. Nursing
Homes Long Term Care Management. May 2006; vol. 55(5), pp. 64-65.

Books

Allen, J.F. Nursing home federal requirements: guidelines to surveyors and survey
protocols.

New York, NY: Springer Publishing, 2006. ISBN: 0826102670.

Green-Field Library does not own.

Buppert, C. Nurse practitioner’s business practice & legal guide.
Sudbury, MA: Jones and Bartlett, 2008. ISBN: 9780763749330
Green-Field Library does not own.

Buttaro, P.J.; Emily, L.H. Legal guide for long-term care administrators.
Aspen Publishers, 1999. ISBN: 0834213702.
Green-Field Library does not own.


http://www.jointcommission.org/assets/1/18/2012_Organization_SAG.pdf
http://www.pohly.com/admin.html

HIPAA: security and privacy in long-term care.

Virginia Beach, VA: Coastal Training Technologies Corporation, 2004.

The basics of HIPPA are covered and how to ensure personal health information is
handled with a high level of confidentiality and security.

Green-Field Library Call No.: WX 33 H6675 2004

Fleenor, J. SOAP notes: the down and dirty on squeaky clean documentation.
Denver, CO: Shift 4 Publishing, 2007. ISBN: 0977955923.
Green-Field Library does not own.

Pozgar, G.D. Legal aspects of health care administration.

Sudbury, MA: Jones & Bartlett Publishers, 2006. ISBN: 0763739278.
Green-Field Library does not own.

Care Philosophy & Practice

Articles, Journal

Abraham, H.; MacDonald, K.M.; Nadzam, D.M. Measuring the quality of nursing
care to Alzheimer's disease patients. Nursing Clinics of North America. Mar 2006;
vol. 41(1), pp. 95-104, vi-vii.

“Offers practical advice on conceptualizing quality of nursing care to Alzheimer's
patients and the selection of outcome measures to collect, analyze, use, and report
quality of nursing data.”

Green-Field Library does not own.

Bennett, B. Medical directors shape nursing home quality. AIPP [Arkansas
Innovative Performance Program], a resource for better care. Journal of the
Arkansas Medical Society. Nov 2007; vol. 104(5), pp. 108-109.

Green-Field Library does not own.

Cohen-Mansfield, J.; Bester, A. Flexibility as a management principle in dementia
care: the Adards example. Gerontologist. Aug 2006; vol. 46(4), pp. 540-544.
This article illustrates the potential positive impact of flexibility as an approach to
person-centered care in nursing homes.

Green-Field Library owns.



Compas, C.; Hopkins, K.A.; Townsley, E. Best practices in implementing and
sustaining quality of care. Research in Gerontological Nursing. Jul 2008; vol. 1(3),
pp. 209-

Green-Field Library does not own.

Fillit, H.M; Doody, R.S.; Binaso, K.; et al. Recommendations for best practices in
the treatment of Alzheimer's disease in managed care. American Journal of
Geriatric Pharmacotherapy. 2006; vol. 4 (suppl. A); pp S9-S24.

Green-Field Library does not own.

Gibbs, L.M.; Young, L. The medical director’s role: neglect in long-term care.
Journal of the Medical Directors Association. Mar 2007; vol. 8(3), pp. 194-196.
Green-Field Library owns.

Kim, K.Y.; Yeaman, P.A.; Keene, B.S.; et al. Practical geriatrics: end-of-life care for
persons with Alzheimer's disease. Psychiatric Services. Feb 2005; vol. 56(2).
[online only]

http://ps.psychiatryonline.org/article.aspx?articleid=89635

Liao, S.; Mosqueda, L. Physical abuse of the elderly: the medical director’s
response. Journal of the American Medical Directors Association. May 2006; vol.
7(4), pp. 242-245.

Green-Field Library owns.

Pyle, M.A.; Jasinevicius, T.R.; Sawyer, D.R.; et al. Nursing home executive
directors’ perception of oral care in long-term care facilities. Special Care in
Dentistry. Mar-Apr 2005; vol. 25(2), pp. 111-117.

Green-Field Library does not own.

Rentz, C.A. Alzheimer's disease: an elusive thief. Nursing Management. Jun
2008; vol. 39(6), pp. 33-38; quiz 39-9.
Green-Field Library does not own.

Schnele, J.F.; Ouslander, J.G. CMS guidelines and improving continence care in
nursing homes: the role of the medical director. Journal of the American Medical
Directors Association. Feb 2006; vol. 7(2), pp. 131-132.

Green-Field Library owns.


http://ps.psychiatryonline.org/article.aspx?articleid=89635

Smith, M.; Specht, J.; Buckwalter, K.C. Geropsychiatric inpatient care: what is state
of the art. Issues in Mental Health Nursing. Jan 2005; vol. 26(1), pp. 11-22.
Green-Field Library does not own.

Wagenaar, D.B.; Mickus, L.; Clare, K.; et al. Administrator’s perspective on mental
health in assisted living. Psychiatric Services. Dec 2003; vol. 54(12), pp. 1644-
1646.

In this study, the most common problem was dementia and the most common
behaviors, care resistance and wandering.

Green-Field Library owns.

Books

Brooker, D. Person-centered dementia care: making services better.
Philadelphia, PA: Jessica Kingsley Publishers, 2007. ISBN: 1843103370.
Green-Field Library Call No.: WM 220 B872 2007

Comer, S. Delmar’s geriatric nursing care plans.

Clifton Park, NY: Delmar Learning, 2005. ISBN: 0766859924,
Includes care plans for Alzheimer's disease.

Green-Field Library Call No.: WY 152 D359 2005

Innes, A.; McCabe L. Evaluation in dementia care.
Philadelphia, PA: Jessica Kingsley Publishers, 2007. ISBN: 1843104296.
Green-Field Library Call No.: WY 152 E92 2007

Mezey, M. Geriatric nursing protocols for best practice.
New York, NY: Springer Publishing Company, 2003. ISBN:
Green-Field Library Call No.: WY 152 G369 2003

Safford, F.; Krell, G.1. (eds.) Gerontology for health professionals: a practice guide.
Washington, DC: National Association of Social Workers, 1997.
Green-Field Library Call No.: WT 100 G377 1997.



Web Resource

Guidelines for Alzheimer's disease management.

Los Angeles, CA: California Workgroup on Guidelines for Alzheimer's Disease
Management, Final Report, 2008.

http://www.alz.org/national/documents/2008 Guidelines_Final Report.pdf

Leadership Management

Articles, Journal

American Medical Directors Association. The roles and responsibilities of the
nursing home medical director. Journal of the American Medical Directors
Association. Nov-Dec 2005; vol. 6(6), p. 410.

Green-Field Library does not own.

Baker, V.L. Health services research methods: tools for nurse leaders. Nursing
Administration Quarterly. Oct-Dec 2007; vol. 31(4), pp. 304-311.
Green-Field Library does not own.

Harvath, T.A.; Swafford, K.; Smith, K.; et al. Enhancing nursing leadership in long
term care. Research on Gerontological Nursing. Jul 2008; vol. 1(3), pp. 187-
Green-Field Library does not own.

Morgan, D.G.; Stewart, N.J.; D’Arcy, C.; et al. Creating and sustaining dementia
special care units in rural nursing homes: the critical role of nursing leadership.
Canadian Journal of Nursing Leadership. 2005; vol. 18(2), pp. 74-99.
Green-Field Library owns.

Savage, C.M. Nursing leadership: oxymoron or powerful force? AAACN Viewpoint
(American Academy of Ambulatory Care Nursing). Jul 1, 2003; vol. 25(4), pp. 1,
11-14.

Available online.

http://personal.ashland.edu/csavage/Nursing%20Leadership.pdf



http://www.alz.org/national/documents/2008_Guidelines_Final_Report.pdf
http://personal.ashland.edu/csavage/Nursing%20Leadership.pdf

Tellis-Nayak, V. Satisfied but disenchanted leaders in long-term care: the paradox
of the nursing home administrator. Seniors Housing Care Journal. 2007; vol.
15(1), pp. 3-18.

Green-Field Library does not own.

Todd, J. LTC needs emotionally intelligent leaders. Director. Sum 2004; vol.
12(3), pp. 196-198.
Green-Field Library does not own.

Upenieks, V.V. What constitutes effective leadership? Perceptions of magnet and
nonmagnet leaders. Journal of Nursing Administration. Sep 2003; vol. 33(9), pp.
456-467.

Green-Field Library does not own.

Books

Five keys to successful nursing management.
Springhouse, PA: Lippincott Williams & Wilkins, 2003. ISBN: 1582551758.
Green-Field Library Call No.: WY 105 F565 2003

Fabre, J. Smart nursing: how to create a positive work environment that empowers
and retains nurses.

New York, NY: Springer Publishing Company, 2005. ISBN: 0826125859.
Green-Field Library does not own.

Fralic, M.F. Staffing management and methods: tools and techniques for nursing
leaders.

San Francisco, CA: Jossey-Bass Publishing, 2000. ISBN: 0787955361.
Green-Field Library does not own.

Kelly, P. Nursing leadership & management.
Clifton Park, NY: Delmar Cengage Learning, 2007. ISBN: 1418050261.
Green-Field Library does not own.

Marquis, B.L; Huston, C.J. Leadership roles and management functions in nursing:
theory and application.

Springhouse, PA: Lippincott Williams & Wilkins, 2008. ISBN: 0781777246X
Green-Field Library does not own.



Marriner-Tomey, A. Guide to nursing management and leadership.

St. Louis, MO: Moshy, 2004. ISBN: 0323028640.

Green-Field Library Call No.: WY 105 M359 2004

Singh, D.A. Effective management of long-term care facilities.
Sudbury, MA: Jones & Bartlett Publishers, 2004. ISBN: 0763748013.
Green-Field Library does not own.

Ringsven, M.K.; Bond, D. _Gerontology and leadership skills for nurses.
Albany, NY: Delmar Publishers, 1997. ISBN: 0827367783.
Green-Field Library Call No.: WY 152 R582g 1997

Yoder-Wise, P.S.; Kolwalski, K. Beyond leading and managing: nursing
administration for the future.

St. Louis, MO: Mosby Elsevier, 2006. ISBN: 9780323028776
Green-Field Library does not own.

Professional Organizations & Policy Agencies

American Association for Geriatric Psychiatry.

Bethesda, MD.

A membership organization in the field of geriatric psychiatry promoting the mental
health and well being of older people, including those with late-life mental
disorders. The association is involved in setting standards of practice for care and
public awareness through information, advocacy, and research.

(301) 654-7850

http://www.aagponline.org

American College of Healthcare Administrators.

Alexandria, VA.

A membership organization providing educational programming, certification, and
career development.

(888) 882-2422

http://www.achca.org



http://www.aagponline.org/
http://www.achca.org/

American Geriatrics Society.

New York, NY. An association of geriatrics health care professionals, research
scientists, and others interested in improving the health, independence and quality
of life of all older people through programs, research, education, and public policy.
(212) 308-1414 http://www.americangeriatrics.org

American Organization of Nurse Executives.

Washington, DC.

A membership organization with local chapters for nurse administrators and
leaders. Noteworthy are their position statements and white papers.

(202) 626-2240

http://www.aone.org

National Academy for State Health Policy.

Portland, ME. This organization maintains regulations for assisted living by state
and links to relevant sites.

(207) 874-6524

http://www.nashp.org

National Association of Directors of Nursing Administration in Long-Term Care.
(NADONA/LTC).

Cincinnati, OH.

A non-profit organization serving directors and assistant directors of nursing in long-
term care. Notable is the archive of full-text articles from their association journal,
The Director.

(800) 222-0539

http://www.nadona.org

National Association of State Medicaid Directors.

Washington, DC Provides information on communication between the states and
the federal government on issues pertinent to the Medicaid program.

(202) 682-0100

http://www.nasmd.org


http://www.americangeriatrics.org/
http://www.aone.org/
http://www.nashp.org/
http://www.osha.gov/dcsp/alliances/nadona/nadona.html
http://www.nadona.org/
http://www.nasmd.org/

National Clearinghouse on the Direct-care Workforce.

This Web site contains news, fact sheets, white papers, surveys, advocacy
information, demographics, and other topics affecting direct-care workers.
http://www.directcareclearinghouse.org

National Gerontological Nursing Association.

Pensacola, FL.

Promotes research and provides information, educational programs, and grants for
nurses whose practice includes older adults.

(800) 723-0560

http://www.ngna.org

Pioneer Network.

Rochester, NY.

A coalition of organizations, administrators, and individuals interested in culture
change in practice, services, public policy and research, that develops and provides
access to resources and leadership in aging and long term care and hosts a
national conference.

http://www.pioneernetwork.net

Staff Training

Articles, Journal

Bonnel, W.; Fletcher, K.; Wingate, A. Integrating geriatric resources into the
classroom: a virtual tour example. Geriatric Nursing. Sep-Oct 2007; vol. 28(5), pp.
301-305.

Green-Field Library owns.

Bourbonniere, M.; Strumpf, N.E. Enhancing geriatric nursing competencies for RNs
in nursing homes. Research in Gerontological Nursing. Jul 2008; vol. 1(3), pp.
Green-Field Library doe not own.

Chang, E.; Hancock, K.; Harrison, K.; et al. Palliative care for end-stage dementia:
a discussion of the implications for education of health care professionals. Nurse
Education Today. May 2005; vol. 25(4), pp. 326-332. Green-Field Library does not
own.


http://www.directcareclearinghouse.org/
http://www.ngna.org/
http://www.pioneernetwork.net/

Cherry, B.; Marshall-Gray, P.; Laurence, A.; et al. Geriatric training academy:
innovative education for certified nurse aides and charge nurses. Journal of
Gerontological Nursing. Mar 2007; vol. 33(3); pp. 37-44.

Green-Field Library owns.

Coker, E. Training and support for nursing home staff reduced neuroleptic drug use
and did not increase aggression in residents with dementia. BMJ (British Medical
Journal). Apr 1, 2006; vol. 332(7544), pp. 756-761.

Article free after registration.

http://ebn.bmj.com/cgi/content/extract/9/4/122?rss=1

Green-Field Library does not own.

Davison, T.E.; McCabe, M.P.; Visser, S.; et al. Controlled trial of dementia training
with a peer support group for aged care staff. International Journal of Geriatric
Psychiatry. Sep 2007; vol. 22(9), pp. 868-873.

Green-Field Library owns.

Kazui, H.; Harada, K.; Eguchi, Y.S.; et al. Association between quality of life of
demented patients and professional knowledge of care workers. Journal of
Geriatric Psychiatry and Neurology. Mar 2008; vol. 21(1), pp. 72-78.
Green-Field Library does not own.

Kemeny, B.; Boettcher, I.F.; DeShon, R.P.; et al. Using experiential techniques for
staff development: liking, learning, and doing. Journal of Gerontological Nursing.
Aug 2006; vol. 32(8), pp. 9-14.

Green-Field Library owns.

Kuske, B.; Hanns, S.; Luck, T.; et al. Nursing home staff training in dementia care:
a systematic review of evaluated programs. International Journal of
Psychogeriatrics. Oct 2007; vol. 19(5), pp. 818-841.

Green-Field Library owns.

MacDonald, C.J.; Stodel, E.J.; Casimiro, L. Online dementia care training for
healthcare teams in continuing and long-term care homes: a viable solution for
improving quality of care and quality of life for residents. International Journal on E-
Learning. Jul 2006; vol. 5(3), pp. 373-399.

Green-Field Library does not own.


http://ebn.bmj.com/cgi/content/extract/9/4/122?rss=1

McCabe, M.P.; Davison, T.E.; George, K. Effectiveness of staff training programs
for behavioral problems among older people with dementia. Aging & Mental Health.
Sep 2007; vol. 1(5), pp. 505-519.

Green-Field Library owns.

Shanley, C.; Quirke, S.; Shaw, L. Working with organizations to implement
dementia awareness training for public contact staff. American Journal of
Alzheimer's Disease and Other Dementias. May-Jun 2004; vol. 19(3), pp. 166-171.
Green-Field Library owns.

Smith, S. Raising the profile of older people’s care in hospital through training.
Nursing Older People. Apr 2007; vol. 19(3), pp. 32-31.
Green-Field Library does not own.

Visser, S.M.; McCabe, M.P.; Hudgson, C.; et al. Managing symptoms of dementia:
effectiveness of staff education and peer support. Aging & Mental Health. Jan
2008; vol. 12(1), pp. 47-55.

Green-Field Library owns.

Books

Bastable, S.B. Nurse as educator: principles of teaching and learning for nursing
practice.

Sudbury, MA: Jones & Bartlett Publishers, 2003. ISBN: 0763714410.
Green-Field Library does not own.

Farb, D. Customer care in healthcare program.

Los Angeles, CA: University of Healthcare, 2004. ISBN: 1594910340.

A training program for healthcare organization staff, including office, executives,
receptionists, managers, doctors, nurses, therapists, and others.

Green-Field Library does not own.

Innes, A. Training and development for dementia care workers.

London, UK: Jessica Kingsley Publishers, 2000. ISBN: 1853027618.
Green-Field Library Call No.: WM 220 158 2000

Lippincott's textbook for nursing assistants: a humanistic approach to caregiving.
Philadelphia, PA: Lippincott Williams & Wilkins, 2008. ISBN: 0781766850.
Green-Field Library Call No.: WY 193 L765 2008



Mace, N.L. Teaching dementia care: skill and understanding.
Baltimore, MD: Johns Hopkins University Press, 2005. ISBN: 0801880432.
Green-Field Library Call No.: WY 152 N33t 2005

Nasso, J. Dementia care: inservice training modules for long-term care.
Clifton Park, NY: Thomson Delmar Learning, 2007. ISBN: 1401898580.
Green-Field Library Call No.: WM 200 N268 2007.

Stamp, N. Supporting people with dementia: a training pack to use with care
assistants working in care homes.

Brecon Powys, UK: Age Concern Books, 2005. ISBN: 086242349X.
Green-Field Library Call No.: WY 193 S783 2005

Walsh, D. Dementia care training manual for staff working in nursing and residential
settings.

Philadelphia, PA: Jessica Kingsley Publishers, 2006. ISBN: 1843103184.
Green-Field Library Call No.: WY 193 W224 2006

Videos

CNA training solution video Kit.

Marblehead, MA: HCPro, 2005.

1 DVD (100 min.) & 1 CD-ROM.

An in-service training program covering elder abuse, end-of-life care, depression
and anxiety, survey preparation, residents' rights, pain management, safe lifts,
infection control, Alzheimer's disease, and falls prevention.

Green-Field Library does not own.

Function — a quality indicator.

Baltimore, MD: Video Press, 2003.

1 videocassette (15 min.).

This program looks at function as a quality indicator used in the survey process and
what is evaluated in the area of resident function.

Green-Field Library Call No.: WY 152 VC n0.853-2 2003



Is Mrs. Jones okay?

Baltimore, MD: Video Press, 2001.

1 videocassette (20 min.).

In this video "staff relate specific guidelines for appropriate checking. They
emphasize the need to check vital signs and look for change, and point out the
need to recognize individual differences of residents."

Green-Field Library Call No.: WY 100 VC no.729 2001

Web Resources

Hernandez-Medina, E.; Eaton, S.; Hurd, D.; et al. Training programs for certified
nursing assistants: research report.

Washington, DC: AARP, April 2006.
http://www.aarp.org/home-garden/livable-communities/info-2006/2006 08 cna.html

Implementation guide: reducing staff turnover in long-term care.

[Washington, DC]: Advancing Excellence in America’s Nursing Homes.

This manual provides a process for reducing staff turnover as a product of a
national campaign to encourage, assist and empower nursing homes to improve
the quality of care and life for residents.
http://www.nhqualitycampaign.org/files/impguides/1_Turnover TAW_Guide.pdf

Knowledge and skills needed for dementia care: a guide for direct care workers.
Okemos, MI: Michigan Dementia Coalition, Michigan Public Health Institute, 2006.
A 52-page online manual covering knowledge of dementia, person-centered care,
care interactions, enriching person's life, understanding behaviors, interacting with
families, and the care for the direct care worker.
http://www.michigan.gov/documents/miseniors/DemCompGuide 181812 7.pdf

Nurse aide turnover: literature review of research, policy, and practice.

Tampa, FL: University of South Florida, Policy Exchange Center on Aging, 1999.

A study "to identify the factors affecting the recruitment, training, employment, and
retention, of qualified certified nurse aides within the nursing home industry."
http://www.directcareclearinghouse.org/download/Nurse%20aide%20turnover%20R
esearch%?20Policy%20and%?20Practice.doc
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http://www.directcareclearinghouse.org/download/Nurse%20aide%20turnover%20Research%20Policy%20and%20Practice.doc

Why workforce development should be a part of the long-term care quality debate.
Stone, R.l.; Dawson, S.L.; Harahan, M.

Washington, DC: Institute for the Future of Aging Studies, 2003.
http://www.directcareclearinghouse.org/download/LTC%20Quality%20Debate%20P
aperl.pdf
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