Support Group Attendee Survey Results (Fall 2007)

56 total Support Groups returned their surveys with 302 total people completing
the survey.

77% of responses were made by females and 23% by males.

98% identified themselves as a family member or friend.
57% of that group was a spouse/partner

36% were sons or daughters

1% being a sibling

3% were in-laws

1% said other relative

97% of responders were Caucasian.
1% being Asian Indian
1% being 2 or more races

Rated on how much the support group helps the person in the following areas:
Options were:

Helps A lot, Helps A little, Does not help, or Don’t Know

My understanding of what memory loss is.

79% said that it “helps a lot”
16% said it “helps a little”
1% said it “does not help”
4% said they “do not know”

My ability to handle being a caregiver.

76% said that it “helps a lot”
17% said it “helps a little”

0.3% said it “does not help”
5% said they “do not know”



My ability to help the person with memory loss.

72% said that it “helps a lot”
21% said it “helps a little”
1% said it “does not help”
6% said they “do not know”

My ability to prepare for the future.

64% said that it “helps a lot”
25% said it “helps a little”
0.3% said it “does not help”
11% said they “do not know”

My ability to take care of myself.

68% said that it “helps a lot”
23% said it “helps a little”
1% said it “does not help”
9% said they “do not know”

My understanding that I can turn to others for help.

85% said that it “helps a lot”
10% said it “helps a little”
0% said it “does not help”
4% said they “do not know”

Overall, how much does this group help you?

84% said that it “helps a lot”
10% said it “helps a little”
0% said it “does not help”
6% said they “do not know”



We asked them to tell us about their experience related to the group. Options
were:
Excellent, Very Good, Good, Fair, Poor

The place where we meet.

39% said “Excellent”
40% said “Very Good”
20% said “Good”

1% said “Fair”

0.3% said “Poor”

Topics that were discussed.

28% said “Excellent”
44% said “Very Good”
25% said “Good”

3% said “Fair”

0% said “Poor”

Responsiveness of the group to my needs.

28% said “Excellent”
39% said “Very Good”
29% said “Good”

4% said “Fair”

0% said “Poor”

How well the group met my expectations.

30% said “Excellent”
40% said “Very Good”
27% said “Good”

4% said “Fair”

0% said “Poor”



Likelihood of coming back to the group.

51% said “Excellent”
35% said “Very Good”
13% said “Good”

1% said “Fair”

0% said “Poor”

Likelihood of recommending to others.

51% said “Excellent”
37% said “Very Good”
12% said “Good”
0.3% said “Fair”

0% said “Poor”

Overall satisfaction with this Support Group

47% said ‘“Excellent”
39% said “Very Good”
13% said “Good”

1% said ““Fair”

0% said ‘““Poor”

Great Job! Let me know if you have any questions regarding these results, or any
suggestions on how to better our Support Group program. Thank you all!

Angie
Angie.Bizal@alz.org
952-857-0522
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