
STEPS TO ENHANCING COMMUNICATION:
INTERACTING WITH PERSONS WITH ALZHEIMER’S DISEASE

A person with Alzheimer’s disease often experiences changes in the way they express them-

selves and the way they understand others.  The person with dementia may find it difficult

to express himself in words and have trouble understanding what has been said.

Changes in Communication

Those who interact with the person may recognize some of the following changes:

• Difficulty finding the right words •   Using curse words

• Using familiar words repeatedly •   Speaking less often

• Difficulty organizing words logically •   Relying on nonverbal gestures more often



Below are some helpful solutions to enhance communication for persons with Alzheimer’s
and their caregivers:

How to be a better listener

Communicating with a person affected by Alzheimer’s disease requires patience and under-

standing.  One of the most important skills is to be a good listener.  

When helping the  person communicate:

• Be patient and supportive

Let them know you’re listening and trying to understand what they are saying.

• Offer comfort and assurance

If the person is having difficulty expressing themselves, let them know it’s all right.  

Encourage them to continue to explain their thoughts.

• Don’t argue

If the person says something you don’t agree with, let it be.  Arguing often only 

makes things worse.

• Encourage him to communicate non-verbally

If you don’t understand what they are trying to say, ask them to point or gesture.



How to be a better communicator

• Talk slowly and clearly 

Be aware of speed and clarity when speaking.

• Patiently wait for a response

Persons with dementia any need some extra time to process your requests.  

Give them the time and encouragement they need to respond.

• Repeat information or questions

If they don’t respond, wait a moment and ask again.  Use the same phrasing 

and words as before.

• Turn questions into answers

Try providing the solution, rather than the question.  For example, say, 

"The bathroom is right here" instead of asking "Do you need to use the bathroom?"

• Give visual cues

Demonstrate your request by pointing, touching or beginning the task for the person.

To find out more information about Alzheimer’s disease, call the Alzheimer’s Association.



For more information or to locate the Chapter nearest you call:

1-800-272-3900*

*Operators will speak English. If you need language assistance, ask a friend
or family to make the call, or directly call the Alzheimer’s Association
Greater San Francisco Bay Area Chapter.  This Chapter provides the
Chinese language line to answer questions.

1-800-272-3900*

(650) 623-3173


