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EMERGENCY NUMBERS: 
 
 Emergency    911                          
 County Law Enforcement  287-9476 
 Grants Law Enforcement  287-2983     
 Adult Protective Services:  841-6100 
 Emergency Response Network:     1-888-754-0055 
 NM Medical Review Assoc.   998-9898 
 Ombudsman:    255-0971 
 Suicide Crisis Line   247-1121 
  
ALZHEIMER’S ASSOCIATION: NEW MEXICO CHAPTER:            266-4473 

8100 Mountain Rd NE Ste. 102 Albuquerque NM, 87110 
Statewide Toll-free Helpline:                     1-800-777-8155 

 
Branch Offices:       Albuquerque     8100 Mountain Rd NE  Ste 102  Alb, 87110           266-4473 

   Farmington 3300 N. Butler  #221  Farmington      87401    505-326-3680 
   Las Cruces 1100 S. Main #10        Las Cruces       88005    505-647-3868 
   Las Vegas 508 Douglas          Las Vegas        87701    505-426-9840  
   Roswell  404 ½ N. Kentucky      Roswell       88201    505-624-1552 
 
MEDICAL PROVIDERS 
 

 
     HOSPITALS 
  

Cibola General Hospital  
 1016 Roosevelt Ave                 287-5301 

 
 

OTHER MEDICAL SERVICES 
     
 Cibola Health Office 
   515 West High St.      285-4604 
 Health Force 
   920 Lobo Canyon Suite 5C    876-6000 
 Western New Mexico Medical Group 
   1217 Bonita Street     287-2958 
 Grants Medical Center 
   1208 Bonita Ave      000-0000 
 Gutirrez Medical Group 
   1010 Roosevelt      287-2948 
 Health Vision Home Care 
   911 North 1st St. Suite B     287-2086 

  
    

          PHYSICIANS  
 
 David Pitts, Internal Medicaine  823-1010                 
 Michael Baten, Neurology  1-800-425-8182 
 
 
NEW MEXICO STATE GOVERNMENT AGENCIES 
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 ADULT PROTECTIVE SERVICES:       841-6100 
  Adult Abuse and Neglect for New Mexico 
 HIBAC (Health Insurance & Benefits Assistance Corp.)                265-1244 
  Information, assistance, and counseling relating to Medicare 
  Medicaid, supplemental health insurance, and other benefits. 
 HUMAN SERVICES DEPARTMENT – INCOME SUPPORT DIVISION (ISD) 
       Grants Income Support Division    287-8836 
       EBT Card/Food Stamps:  Eligibility at appropriate area office above 
       Medicaid (Institutional)     841-2600 
   Coverage for high or low level nusing home care, other medical 
   expenses and Medicare Part B premium.  Must qualify. 
       Medicaid (Non-Institutional):         1-800-772-1213  

Must first apply for Supplemental Security Income (SSI)  
at the Social Security Admin.     

     QMB (Qualified Medicare Beneficiaries):  Call appropriate area # 
   Assistance with Medicare co-insurance, Medicare deductible  
   and Medicare Part B premium for low income Medicare 

  beneficiaries.   
     SLIMB (Specified Low Income Medicare Beneficiaries)    

LONG-TERM CARE LINK      232-9044  
 LONG TERM CARE OMBUDSMAN PROGRAM:   255-0971 
  Responds to complaints from or on behalf of residents of nursing 
  homes and adult residential care homes (assisted living).  Helps 
  resolve conflicts. 
 LONG TERM SERVICES DIVISION        1-505-841-8767   
 MOTOR VEHICLE DIVISION:  Drivers Information      1-888-683-4636 
   Driver Services Bureau:         1-505-827-2241 
   Handicap License Plates/Placards                 287-8892 
 NM MEDICAL REVIEW ASSOCIATION (NMMRA)   998-9898 
  Reviews concerns from Medicare patients and their families about 
  early discharge and quality of medical care received under Medicare 

 
  
 NM STATE AGENCY ON AGING:  

      Sante Fe  (Main Office) 1-505-827-7640: 1-800-432-2080             
 
     Department of Senior Affairs (DSA): Information   764-6400 

Home Repair Services (call for qualifications)  
Home Chores       764-6400 

   Home Retrofit       764-6400 
  Minor Home Repair      764-6400       
  
     Department of Senior Affairs:  Senior Centers  
   Cibola Senior Citizens 1150 Elm St.     285-3922 
  Laguna Senior Center       552-6034 
  Ramah Senior Center      775-3381 
  Acoma Pueblo Elderly Program     552-6316 
  Canoncito Senior Center      831-4697 
         

    
Peer Counseling Program for Seniors     764-6400 
Prescription Drug Assistance Programs:  Contact HIBAC   265-1244 

 Ombudsman        255-0971 
  Veterans Administration:  Regional Office 500 Gold SW     1-800-827-1000 
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PERSONAL SERVICES 
 
     BEAUTICIANS/BARBERS THAT DO HOME VISITS:  none known at this time 
 
     GROCERIES THAT DELIVER:  Check on days, times, delivery charges 
        Milan Supermarket 1415 W. U.S. Hwy 66    287-2157 
  
  
     HOME DELIVERED MEALS 
       Dept. of Senior Affairs Home-Delivered Meals  Eligibility 764-6400 

      Acoma Pueblo Elderly Program     552-6316 
       Laguna Rainbow Corporation     552-6034  
       Cibola County Senior Citizens     287-7927    
  

   
     PHARMACIES THAT DELIVER:  check on days, times, fees, radius of delivery 
        Parkhurst Pharmacy       287-4671 
 
SERVICE PROVIDERS 
 
     
     ADULT DAY CARE 
 Share Your Care       897-9025 
 

 
     CASE MANAGEMENT 
 Adult Protective Services:  NM Children, Youth & Families Dept. 
  Case Management Office:  625 Silver SW,  Ste 215   87102  841-4500 
 A.R.T. Senior Transitions:  Admin. Offices 2200 Marie Park NE  87112 294-1517 
 Care Matters:  Professional Assistance with Later Life Choices  345-1988 
 Dept. of Sr. Affairs:  Care Coordination   714  7th St SW  87102  764-6400 
 Decades, LLC      1815 Tierra Vida Pl NW 87107 345-5529 
 Decisions in Care                                           PO Box 94016  Alb.  87199 237-8181 
 Desert State Life Management            320 Central Ave SW, Ste 200  87102 843-7535 
 Geriatric Care Managememt:   6616 Mojave St NW  87120 897-3009 
 Guardianships New Mexico   PO Box 27687   87125  872-3000 
 Home Instead Sr. Care      2920 Carlisle NE   87110  884-0353 
 La Familia      707 Broadway NE  #103    87102 766-9361 
 Sr. Care Options         2700 Vista Grande NW  Ste 10   87120 836-5794 
   
     FUNERAL HOMES 
 Grants Mortuary   1100 E. High    287-2927 
 Mt. Taylor Mortuary       000-0000 
      
  
 
     HOME HEALTH CARE 
 Basin Coordinated Healthcare, Inc     324-8387 
 Innovative Health at Home      753-9588 
  
 
 
     HOME MEDICAL EQUIPMENT/INFUSION SUPPLIES 
  
 Rolling Throne Specialties Inc  State wide     232-0272 
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     LEGAL   

Dept. of Sr. Affairs:  Advanced Directive packets (NM Power of Attorney for 
Health Care and Instructions for Health Care and End-of-Life Decisions) 

764-6400 
  Elderlaw Attorneys 
  Judy Schrandt       237-0064 
  Susan Tomita       883-4993 
  Mary Ann Green      254-0600 
  Sr. Citizens Law Office      265-2300 
 Guardianships/Conservatorships 
  Desert State Life Management Services    843-7535 
  La Familia       766-9361 
  Sr. Citizens Law Office      265-2300  
 Legal Aid Society of Alb.       243-7871 
 New Mexico Medical Review Association (NMMRA) Hotline     1-800-279-8628 
 State Bar of New Mexico 
  Lawyers Care          1-800-947-4722 
  Lawyer Referral for the Elderly        1-800-876-6657 
 
     NURSING HOMES: 
 Grants Good Samaritan Nursing facility     287-8868 
 Regent at Sandia Springs      892-8400    
               
      
 
     RESPITE CARE:   
 Alzheimer’s Association :  Respite Voucher Program   266-4473 
 Catholic Health Charities 2010 Bridge SW   87105   247-0442 
 
      
               
SOCIAL SERVICE AGENCIES 
 
 AARP Information Ctr   11130 Lomas NE Space F3  830-3096 
 Adult Protective Services       841-6100 
 Alzheimer’s Association  8100 Mountain Rd. NE Ste 102  266-4473 
 Boy Scouts of America       345-8603 
 Girls Scouts         343-1040 
 Long Term Care Link       232-9044 

Long Term Services Division      841-8767 
Prescription Drug Benefit      265-1244 
Veterans Administration:  Regional Office                    1-800-827-1000 
Veterans Administration  Social Work Services   256-2773 
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