Dona Ana County Resources

EMERGENCY NUMBERS:

Las Cruces, Hatch, Anthony: 911 Non-emergency:
Sunland Park 589-6600 Non-emergency:
County-Sheriff: 525-1911

Anthony TX Police/Sheriff 886-3838

State Police 524-6111

Adult Protective Services: 1-800-797-3260

Ambulance- All communities 911 L.C. Ambulance:
Fire/Rescue 526-0795

NM Medical Review Assoc. 1-800-279-6824

Ombudsman: 647-2023 1-800-762-8690

Suicide Crisis Line 526-3371

Utility Emergency: Gas & Water 526-0500

ALZHEIMER’S ASSOCIATION: NEW MEXICO CHAPTER:

Statewide Toll-free Helpline: 1-800-777-8155
Main Office: Albuquerque 8100 Mountain Rd NE Ste 102 Alb, 87110
Branch Offices: Farmington 3300 N. Butler #221 Farmington 87401
Las Cruces 1100 S. Main #10 Las Cruces 88005
Las Vegas 508 Douglas Las Vegas 87701
Roswell 404 % N. Kentucky  Roswell 88201

MEDICAL PROVIDERS

DENTISTS/HYGIENISTS THAT WORK WITH THE ELDERLY

526-0795
589-0764

526-0795

505- 266-4473
505-326-3680
505-647-3868
505-426-9840
505-624-1552

Marianne Day, DDS PA 523-5589
HOSPITALS
Memorial Medical Center
2450 Telshor 522-8641
Emergency 521-2286
Mountain View Regional Medical Center
411 E. Lohman 556-7600
Emergency 556-6811
PHYSICIANS
Neurologists Gerontologists
Mario Aguilar 522-1212  Atta Rehman  532-8561 Bill Holloman 522-3911
Robert Woody 522-4675  Pawan Jain 522-5558
Javed Igbal 532-8561
VETERANS: Eligibility and benefits for veterans 430 S. Main St. 524-6220
PROVIDERS OF MEDICAL ALARMS & MONITORING:
American Medical Alarms 1-800-542-0438  Dimar Systems 1-800-376-1747/522-1747 (local)

Emergency Response Network: 1-888-754-0055  Medical Response 505 894-0641

NEW MEXICO STATE GOVERNMENT AGENCIES

ADULT PROTECTIVE SERVICES:
Adult Abuse and Neglect for New Mexico

HIBAC (Health Insurance & Benefits Assistance Corp.)
Information, assistance, and counseling relating to Medicare
Medicaid, supplemental health insurance, and other benefits.

1-800-797-3260

647-2023
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Dona Ana County Resources

HUMAN SERVICES DEPARTMENT - INCOME SUPPORT DIVISION (I1SD)

655 Utah 524-6500

2122 Summit Court 524-6568
EBT Card/Food Stamps: Eligibility at appropriate area office above
Medicaid (Institutional) 528-5180

Coverage for high or low level nusing home care, other medical
expenses and Medicare Part B premium. Must qualify.
Medicaid (Non-Institutional): 1-800-772-1213
Must first apply for Supplemental Security Income (SSI)
at the Social Security Admin.
QMB (Qualified Medicare Beneficiaries): Call appropriate area #
Assistance with Medicare co-insurance, Medicare deductible
and Medicare Part B premium for low income Medicare
beneficiaries.

SLIMB (Specified Low Income Medicare Beneficiaries) Area Number above
LONG-TERM CARE LINK (Disabled & Elderly Medicaid Waiver) 1-800-968-7582
LONG TERM CARE OMBUDSMAN PROGRAM: 647-2023

Responds to complaints from or on behalf of residents of nursing
homes and adult residential care homes (assisted living). Helps
resolve conflicts.

LONG TERMS SERVICES DIVISION 528-5180

MOTOR VEHICLE DIVISION: Drivers Information 1-888-683-4636
Driver Services Bureau: Joe Romero 1-505-827-2241
Handicap License Plates/Placards 524-6215

NM MEDICAL REVIEW ASSOCIATION (NMMRA) 1-800-279-6824

Reviews concerns from Medicare patients and their families about
early discharge and quality of medical care received under Medicare

NM STATE AGENCY ON AGING:

Santa Fe (Main Office) 1-505-827-7640 1-800-432-2080
Albuquerque 255-0971 1-866-842-9230
Las Cruces 647-2023 1-800-762-8690
Prescription Drug Assistance Programs: Contact HIBAC 647-2023 1-800-762-8690
Ombudsman 647-2023 1-800-762-8690

Senior Centers Lunch 60+ Fee
(Call 528-3012 for reservation before 1:00PM the previous day.)
(Call 524-7700 for meals on wheels in Las Cruces city limits)

Munson Senior Center 975 S. Mesquite 528-3000
Benavidez Community Center 1045 W. McClure 523-1420
East Side Community Center 310 Tornillo 524-7700
Mesilla Park Community Center 304 W. Bell 541-2451

Quality Senior Services Meal Sites 60+
(Call 505 523-1782 for information and meals on wheels outside Las Cruces)

Anthony 875 N. Main St. 882-2905
Chaparral 900 County Line Rd.
Dona Ana 5745 Ledesma Drive 526-8807
Hatch 827 W. Hall 267-4813
Mesilla 2251 Calle de Santiago 524-0436
San Miguel 18422 Hwy 28 233-2880
Sunland Park 3800 McNutt Rd. 589-0979
Vado 345 Holguin Rd. 233-4979
Other Meal Sites:
Las Cruces: Hospitality House 501 N. Alameda Blvd.  523-1575
Anthony: Community Action Agency 414 St. Anthony 882-4130
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Dona Ana County Resources

PERSONAL SERVICES

BEAUTICIANS/BARBERS THAT DO HOME VISITS: Elizabeth Wanstrath  525-9468

GROCERIES THAT DELIVER: By Lowe’s on Tuesdays only. Call before 9AM Monday

Missouri — 522-0794 Solano Square -522-0794  ($5.00 delivery fee)
HOME DELIVERED MEALS
Las Cruces City Limits Delivered Meals 524-7700
Dona Ana Area Delivered Meals 523-1782

LAUNDRIES THAT PICK UP AND DELIVER: Check days, times, fees
Alameda Laundry & Cleaners  ($5.00 delivery fee) 524-2888

PHARMACIES THAT DELIVER: check on days, times, fees, radius of delivery
Las Cruces Rexall Drug 524-2863 Rede Pharmacy 522-7484

SERVICE PROVIDERS

ADULT DAY CARE

Mesilla Park Recreation Center 304 W. Bell 541-2451

Monday through Friday 7:30-5:30 Saturday 9-1
Community Action Agency (call for qualifications) 1-800-657-8967
Food Bank Emergency Commodities 523-4390
Family Resource Program (Budgeting, health, resource mgmt. transportation)  523-1639
LCPD Victim Assistance Program 528-4111
Project Lifesaver: 647-3868

Dona Ana Sheriff’s Dept. radio transmitter tracking program for the memory impaired.
Tracking bracelets are free — donation requested for monthly battery replacement.
Teen Chore Program (for elderly and disabled) 528-4100
The VECINOS Program (Fire Dept. daily calls to check on homebound & elderly) 528-3473

ASSISTED LIVING

Angel Care Assisted Living 595 N. Melendres 524-4593
Avristocrat Assisted Living 2969 Claude Dove Dr. 521-8188
Cardenas Family Care Home 732 Suzanne 523-9440
Cottonbloom 5525 Cottonbloom Ct. 523-0300
Kare Inn 4210 Winters 524-0002
The Adobe 111 E. Mountain 527-2795
The Arbors of Del Rey 3731 Del Rey Blvd. 382-5200
The Heritage 846 Lettuce 525-9215
The Village at Northrise 2880 N. Roadrunner 522-1110
U.T. Good Samaritan Village 3025 Terrace Dr. 522-1362

CASE MANAGEMENT
Adult Protective Services: NM Children, Youth & Families Dept.

Case Management Office: 760 Motel Blvd. Ste. A 524-6400
Advocate Services of Las Cruces, LLC 621-0653
Ben Archer Health Center 382-9292
Ben Archer Health Center (Hatch) 267-3088
Desert State Life Management 755 S. Telshor, Ste. 201B 522-2410
Guardianship Service Program-New Mexico Attorney General 1-888-300-0950
Progressive Care 525-8271
Southwest Counseling Center 100 W. Griggs 527-9114/527-9030
Sun Country Case Mgmt. Services 121 Wyatt Dr., Ste. 5 525-1969
The Ability Center 715 E. Idaho 526-1202
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Dona Ana County Resources

FUNERAL HOMES

Baca’s Funeral Chapels 300 E. Boutz Rd. 527-2222
Getz Funeral Home 1410 E. Bowman 526-2419
Graham’s Mortuary 555 W. Amador 526-6891
HOME HEALTH CARE
Accessible Care Services 523-2597
Alpha Nurses 524-2400
Always Caring 589-4556 - Santa Teresa
Ambercare Home Health 556-8409
American Homepatient 523-8572
Apria Healthcare 525-2494
Caring 524-4678
CLC Senior Home Care (within Las Cruces —free w/qualification) 528-3016
Coordinated Care Corp. 523-8885
En Su Casa 525-8002
Help at Home 521-7877
Home Helpers 523-2597
Home Instead Senior Care 522-7133
Home Kare of Dona Ana 521-2663
Mesilla VValley Hospice 523-4700
Memorial Medical Center Home Health 521-0750
Mt. Shadows Home Health 521-1366
Options Services, Inc. 524-6853
Professional Home Health Care 621-2752
Progressive Residential Services 523-8431
Quality Senior Services (within county — free w/qualification) 523-1782
Quantum Home Care 524-6827
Res Care of New Mexico 524-2060
Three Crosses In Home Care 644-7923
University Terrace Good Samaritan Village 522-1362
Wellcare, Inc. 524-8302
HOME REHAB
CLC Community Development Dept. 528-3222
Community Action Agency 1-800-624-1660
Housing Rehab, weatherization, minor repair 523-1639
(Anthony) 882-4130
Tierra del Sol Housing Corp. 541-0477 1-800-658-9696
HOME MEDICAL EQUIPMENT/INFUSION SUPPLIES
Accessible Care Services 1151 Heather Ave. 523-2597
American Home Patient 1132 S. Solano 523-8572
Apria Healthcare 1630 Hickory Lp 525-2492
Arroyo Medical Supply 2001 E. Lohman #116 ~ 522-5500
Comfort Mobility 301 N. Solano #613 647-0815
Flores Medical Corp. 2902 Hillrise Dr. 522-5755
J Carlton Enterprises 1630 Hickory Lp 526-9933
Kelly Medical 755 S. Telshor Ste. E 522-4850
L.C. Medical Supplies 2293 Divot 541-0007
Medical Lifting Devices 3003 Hillrise Dr 522-3555
Oxygen Therapy Assoc. 225 E. lIdaho 541-0310
Beltone Hearing Aid 121 Wyatt, Ste. #7 523-8816
HOSPICE
Ambercare Hospice 556-8409
Mesilla Valley Hospice 299 E. Montana (In Home & Residential) 523-4700
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Dona Ana County Resources

LEGAL
AARP 1-800-424-3410
Elderlaw Attorneys
David Williams 523-6300 Lea Brownfield 524-1788
Katherine Blackett 524-4588 Joseph Whitley 525-3128
Barry Byrnes 532-0307 Elizabeth Fisher 523-4321

Modrall Sperling Roehle 526-6655

Medicaid & Elderlaw:
Kyle Moberly 526-5600

Guardianships/Conservatorships

Desert State Life Management Services 522-2410

Sun Country Case Management Services 525-1969

Guardianship Service Program (New Mexico Attorney General) 1-888-300-0950
New Mexico Medical Review Association (NMMRA) Hotline 1-800-279-8628
Southern NM Legal Services 526-4451 1-800-376-7665
State Bar of New Mexico

Lawyers Care 1-800-947-4722

Lawyer Referral for the Elderly 1-800-876-6657

NURSING HOMES: * denotes locked Alzheimer’s Units
# denotes respite care space permitting

Casa de Oro+# 1005 Hill Rd. 523-4573
Casa del Sol 2905 Missouri Ave. 522-0404
Las Cruces Nursing Center# 2029 Sagecrest 522-7000
The Village at Northrise+# 2880 N. Roadrunner 522-1110
U.T. Good Samaritan Village+ 3025 Terrace Dr. 522-1362

RESIDENTIAL HOMES: those providingAlzheimer’s care:
+ denotes locked facility: # denotes respite care space permitting

Angel Care Assisted Living# 595 N. Melendres 524-4593
Cardenas Family Care Home# 732 Suzanne 523-9440
Casa de Oro+# 1005 Hill Rd. 523-4573
Cottonbloom 5525 Cottonbloom Ct. 523-0300
Kare Inn 4210 Winters 524-0002
The Adobe+# 111 E. Mountain 527-2795
The Arbors of Del Rey+# 3731 Del Rey Blvd. 382-5200
The Heritage# 846 Lettuce Lane 525-9215
The Village at Northrise+# 2880 N. Roadrunner 522-1110
U.T. Good Samaritan Village+# 3025 Terrace Dr. 522-1362

RESPITE CARE: See Adult Day Care, Home Health Care, and Residential Homes/Nursing Homes
Alzheimer’s Association: Respite Voucher Program (free w/qualification) 647-3868
Memorial Medical Center (Social Services) 522-8641
(provides list of persons available nights, weekends & extended stays.)

TRANSPORTATION PROVIDERS: Call for information regarding lead times for reservations,
fees (if any), area serviced
CLC Roadrunner Mass Transit: 541-2777
Dial a ride: Door to Door Transport for Disabled and 60+ (75 Cents per 1-way trip)

(Prior eligibility & reservation required)
Fixed route: Daily to Munson Senior Center
Senior grocery shopping Wednesdays (reservation needed)

CLC Rideshare (arranges car pools for regular commuting) 521-7433

The Alzheimer’s Association, New Mexico Chapter does not endorse any products, services, service 5
providers, individuals, or organizations (GN.3B)



Dona Ana County Resources

Safe Ride (Medical only)

Home Instead Senior transportation

Quality Senior Services (transporation to county senior center sites)
Taxicab

SOCIAL SERVICE AGENCIES

AARP Information Ctr
Adult Protective Services
Alzheimer’s Association 1100 S. Main St. #9 — Las Cruces
Dona Ana Housing Authority
Families & Youth

Long Term Care Link

Long Term Services Division
Los Promotorias
Prescription Drug Benefit
Services for Seniors/Foster Grandparent Program
Social Security Administration

Southwest Counseling Center

Anthony

Veterans Administration: Regional Office
Veterans Administration Social Work Services

ALZHEIMER’S SUPPORT GROUPS:

4th Monday

6:00 p.m. U.T. Good Samaritan Village

BILINGUAL GROUP Anthony, NM - Please call for day, time and location

Below is a list of your state and congressional representatives. They are your voice and need to know

Veronica Villalobos 882-2680

1-800-432-9630

541-1125
523-1782
524-1711

526-1035

1-800-797-3260

647-3868
1-888-588-0005
523-6100
524-6400
1-866-968-7582
528-5180

915 882-7370
647-2023
521-9814
523-0771
647-2800

1-800-827-1000
647-5669

522-1362

Consuelo Espinoza 523-4573

your issues and needs as caregivers. Please write and call them in support of bills and issues of

importance to you whenever possible.

State Senators

Dist.

36
37
31
38
35

Name Office Phone

E-Mail Address

Mary Jane Garcia (D) 986-4726

maryjane.garcia@state.nm.us

lee.rawson@state.nm.us

cynthia.nava@state.nm.us

senate@state.nm.us

john.smith@state.nm.us

State Representatives

37
34
52
35
53
36
33

house@state.nm.us

house@state.nm.us

house@state.nm.us

alujan@zianet.com

terry.marquardt@state.nm.us

house@state.nm.us

Lee Rawson R) 986-4703
Cynthia D. Nava (D) 986-4834
Mary Kay Papen (D) 986-4270
John Arthur Smith (D) 986-4862
William “Ed”” Boykin (R) 986-4227
Mary Helen Garcia (D) 986-4438
Joseph Cervantes (D) 986-4242
Antonio Lujan (D) 986-4255
Terry T. Marquardt (R) 986-4226
Andrew Nunez (D) 986-4235
J. Paul Taylor (D) 986-4438

house@state.nm.us

Legislature Web site: http://legis.state.nm.us
Note: If your representative’s e-mail is senate@ or house@, include their name on the subject line
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Dona Ana County Resources

Send all written correspondence for either House or Senate Representatives to:
State Capitol, Room 411 - Santa Fe, New Mexico 87503
The Salutation should be “The Honorable (First Name, Last Name)”’

Congressional Delegation

Senators:
Pete Domenici (R) 505 346-6791
328 Hart Senate Office Bldg.
Washington, DC 20510
Web Site: www.senate.gov/~domenicisenator
E-mail: domenici@domenici.senate.gov

Jeff Bingaman (D) 505 346-6601
703 Hart Senate Office Building

Washington, D.C. 20510

Web Site:www.senate.gov/~bingamansenator

E-mail: bingaman@bingaman.senate.gov

Representatives:

Dist 1 Heather Wilson (R)
318 Cannon House Office Bldg.
Washington, DC 20215
Web Site: www.house.gov/wilson
E-Mail: ask.heather@mail.house.gov

Dist. 2 Steve Pearce (R) 505 522-2219
1408 Longworth House Office Bldg.
Washington, DC 20515
Web Site: www.house.gov/pearce

Dist. 3 Tom Udall (D) 505 324-1005
520 Cannon House Office Bldg.
Washington, DC 20515
Web Site: www.house.gov/tomudall

Capitol Phone
1-202-224-6621

1-202-224-5521

1-202-225-6316

1-202-225-2365

1-202-225-6190
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