Hildalgo County Resources

EMERGENCY NUMBERS:

All Emergencies: 911

Lordsburg Non-emergency: 542-3505
County-Sheriff: 542-8828

State Police 542-8827

Adult Protective Services: 1-800-797-3260
Ambulance- All communities 911 542-8272

Lordsburg Fire/Rescue 542-9261

NM Medical Review Assoc. 1-800-279-6824
Ombudsman: 1-800-762-8690/542-9414
Suicide Crisis Line 542-9477/1-800-426-0997

Utility Emergency: Gas & Water

PROVIDERS OF MEDICAL ALARMS & MONITORING:
American Medical Alarms 1-800-542-0438  Dimar Systems 1-800-376-1747/522-1747 (local)
Emergency Response Network: 1-888-754-0055  Medical Response 505 894-0641

ALZHEIMER’S ASSOCIATION: NEW MEXICO CHAPTER:

Statewide Toll-free Helpline: 1-800-777-8155
Main Office: Albuquerque 8100 Mountain Rd NE Ste 102 Alb, 87110 505- 266-4473
Branch Offices: Farmington 3300 N. Butler #221 Farmington 87401 505-326-3680
Las Cruces 1100 S. Main #10 Las Cruces 88005 505-647-3868
Las Vegas 508 Douglas Las Vegas 87701 505-426-9840
Roswell 404 Y2 N. Kentucky ~ Roswell 88201 505-624-1552

MEDICAL PROVIDERS

DENTISTS/HYGIENISTS THAT WORK WITH THE ELDERLY

Marianne Day, DDS PA (Las Cruces) 523-5589
HOSPITALS
None in county
PHYSICIANS
VETERANS: Eligibility and benefits for veteran’s 1-800-827-1000

NEW MEXICO STATE GOVERNMENT AGENCIES

ADULT PROTECTIVE SERVICES: 1-800-797-3260
Adult Abuse and Neglect for New Mexico
HIBAC (Health Insurance & Benefits Assistance Corp.) 542-9414/1-800-762-8690

Information, assistance, and counseling relating to Medicare
Medicaid, supplemental health insurance, and other benefits.
HUMAN SERVICES DEPARTMENT - INCOME SUPPORT DIVISION (ISD)  542-3562

EBT Card/Food Stamps: Eligibility at appropriate area office above

Information and Referral 1-800-432-9168

Medicaid (Institutional) 1-800-331-7311
Coverage for high or low level nusing home care, other medical
expenses and Medicare Part B premium. Must qualify.

Medicaid (Non-Institutional): 542-3562
Must first apply for Supplemental Security Income (SSI)
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at the Social Security Admin.

QMB (Qualified Medicare Beneficiaries): Call appropriate area #
Assistance with Medicare co-insurance, Medicare deductible
and Medicare Part B premium for low income Medicare

beneficiaries.

SLIMB (Specified Low Income Medicare Beneficiaries) Area Number above
LONG-TERM CARE LINK 1-800-968-7582
LONG TERM CARE OMBUDSMAN PROGRAM: 1-800-762-8690

Responds to complaints from or on behalf of residents of nursing
homes and adult residential care homes (assisted living). Helps
resolve conflicts.

MOTOR VEHICLE DIVISION: Drivers Information 1-888-683-4636
Driver Services Bureau: Joe Romero 1-505-827-2241
Handicap License Plates/Placards 542-3706

NM MEDICAL REVIEW ASSOCIATION (NMMRA) 1-800-279-6824

Reviews concerns from Medicare patients and their families about
early discharge and quality of medical care received under Medicare

NM STATE AGENCY ON AGING:

Santa Fe (Main Office) 1-505-827-7640 1-800-432-2080
Albuguerque 255-0971 1-866-842-9230
Lordsburg Hildalgo Senior Services 317 E. 4™ 542-9414

Senior Centers Lunch 60+ Call for reservations, Fees, Transportation
Lordsburg Hildalgo Senior Services 317 E. 4™ 542-9414

PERSONAL SERVICES

BEAUTICIANS/BARBERS THAT DO HOME VISITS: none found
GROCERS THAT DELIVER: none found

HOME DELIVERED MEALS (call for delivery areas)
Lordsburg Hildalgo Senior Services 317 E. 4™ 542-9414

LAUNDRIES THAT PICK UP AND DELIVER: none found

PHARMACIES THAT DELIVER: none found

SERVICE PROVIDERS

ADULT DAY CARE
Please call Lordsburg Hildalgo Senior Services 317 E. 4™ 542-9414

ASSISTED LIVING
Please call Lordsburg Hildalgo Senior Services 317 E. 4™ 542-9414

CASE MANAGEMENT
Adult Protective Services: NM Children, Youth & Families Dept. 1-800-797-3260

FUNERAL HOMES
Lordsburg Funeral Home 408 S. Main 542-9444
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HOME HEALTH CARE
Please call Lordsburg Hildalgo Senior Services 317 E. 4™

HOME REHAB

Please call Lordsburg Hildalgo Senior Services 317 E. 4™
Community Action Agency 513 E. 13"
Lordsburg Housing Authority

HOME MEDICAL EQUIPMENT/INFUSION SUPPLIES

Please call Lordsburg Hildalgo Senior Services 317 E. 4™
HOSPICE

Please call Lordsburg Hildalgo Senior Services 317 E. 4™
LEGAL

AARP

Guardianship Service Program-New Mexico Attorney General

New Mexico Medical Review Association (NMMRA) Hotline

1001 Avenida Del Sol

542-9414

542-9414
542-3204
542-8111

542-9414

542-9414

1-800-424-3410

1-888-300-0950
1-800-279-8628

Southern NM Legal Services 1-800-376-7665
State Bar of New Mexico
Lawyers Care

Lawyer Referral for the Elderly

1-800-947-4722
1-800-876-6657

NURSING HOMES

Please call Lordsburg Hildalgo Senior Services 317 E. 4™
RESPITE CARE:

Alzheimer’s Association: Respite Voucher Program

542-9414
1-888-588-0005

TRANSPORTATION PROVIDERS:

Las Cruces Shuttle Service 1-800-288-1784

SOCIAL SERVICE AGENCIES

AARP 1-800-424-3410
Adult Protective Services: NM Children, Youth & Families Dept. 1-800-797-3260
Long Term Care Link 1-866-968-7582
Long Term Services Division 1-877-696-1472
Prescription Drug Benefit 1-800-762-8690
Veterans Administration: Regional Office 1-800-827-1000

ALZHEIMER’S SUPPORT GROUPS: None in county

Below is a list of your state and congressional representatives. They are your voice and need to know
your issues and needs as caregivers. Please write and call them in support of bills and issues of
importance to you whenever possible.

State Senators

Dist. Name Office Phone

35 John Arthur Smith (D) 986-4862 john.smith@state.nm.us
State Representatives

38 Diane Miller Hamilton (R) 986-4242 house@state.nm.us

39 Manuel G. Herrera (D) 986-4248 house@state.nm.us

Legislature Web site: http://legis.state.nm.us
Note: If your representative’s e-mail is “senate@” or house@, include their name on the subject line
Send all written correspondence for either House or Senate Representatives to:
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State Capitol, Room 411 - Santa Fe, New Mexico 87503
The Salutation should be “The Honorable (First Name, Last Name)”

Congressional Delegation

Senators:

Representatives:
Dist 1

Dist. 2

Dist. 3

Pete Domenici (R) 505 346-6791
328 Hart Senate Office Bldg.

Washington, DC 20510

Web Site: www.senate.gov/~domenicisenator

E-mail: domenici@domenici.senate.gov

Jeff Bingaman (D) 505 346-6601
703 Hart Senate Office Building

Washington, D.C. 20510

Web Site:www.senate.gov/~bingamansenator

E-mail: bingaman@bingaman.senate.gov

Heather Wilson (R)

318 Cannon House Office Bldg.
Washington, DC 20215

Web Site: www.house.gov/wilson
E-Mail: ask.heather@mail.house.gov

Steve Pearce (R) 505 522-2219
1408 Longworth House Office Bldg.

Washington, DC 20515

Web Site: www.house.gov/pearce

Tom Udall (D) 505 324-1005
520 Cannon House Office Bldg.

Washington, DC 20515

Web Site: www.house.gov/tomudall

Capitol Phone
1-202-224-6621

1-202-224-5521

1-202-225-6316

1-202-225-2365

1-202-225-6190
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