Valencia County Resources

EMERGENCY NUMBERS:

Valencia 911
Non- emergency numbers:
Belen 864-4403
Los Lunas 865-9130
Peralta 869-2358
Adult Protective Services: 841-6100
Emergency Response Network: 1-888-754-0055
NM Medical Review Assoc. 998-9898
Ombudsman: 255-0971
Suicide Crisis Line 247-1121

Utility Emergency: Gas 246-5700 Water 857-8250

ALZHEIMER’S ASSOCIATION: NEW MEXICO CHAPTER: 266-4473
8100 Mountain Rd NE Ste. 102 Albuquerque NM, 87110
Statewide Toll-free Helpline: 1-800-777-8155

Branch Offices: Albuquerque 8100 Mountain Rd NE Ste 102 Alb, 87110 266-4473
Farmington 3300 N. Butler #221 Farmington 87401 505-326-3680
Las Cruces 1100 S. Main #10 Las Cruces 88005 505-647-3868
Las Vegas 508 Douglas Las Vegas 87701 505-426-9840
Roswell 404 % N. Kentucky  Roswell 88201 505-624-1552

MEDICAL PROVIDERS

DENTISTS/HYGIENISTS THAT WORK WITH THE ELDERLY

Special Needs Dental Care 293-3451
HOSPITALS/CLINICS
Belen Health Office 864-7746
Valencia Health Office 865-9616
Presbyterian Family Healthcare 864-5454
PHYSICIANS
Douglas Barrett 823-1010 Mark Berger 727-7565
Joseph Bicknell 272-3160 David Ewing 255-6002
Michael Freedman 823-1010 Barry Hochstadt 262-3212
Camille Keene 262-7250 Mario Lovato 265-2218
Huson Middleton 797-5630 Kenneth Mladinich 247-1437
Gerarl Muraida 727-2850 David Peters 830-3300
Richard Roche 823-1010 Gary Rosenberg 272-3342
Daniel Shibuya 823-1010 Ann Simpson 272-6082
William Summers 878-0192 Cary Suter 262-7250
Anna Vigil 823-1010 William Weng 262-7250
Veterans Admin 265-1711

PODIATRISTS WHO VISIT HOMES:
Gail Gustafson (call for details) 480-3668

VETERANS: Eligibility and benefits for veteran’s 1-800-827-1000
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NEW MEXICO STATE GOVERNMENT AGENCIES

ADULT PROTECTIVE SERVICES: 841-6100
Adult Abuse and Neglect for New Mexico
HIBAC (Health Insurance & Benefits Assistance Corp.) 265-1244

Information, assistance, and counseling relating to Medicare
Medicaid, supplemental health insurance, and other benefits.
HUMAN SERVICES DEPARTMENT - INCOME SUPPORT DIVISION (I1SD)

Northeast and Northwest 1011 Lamberton PI NE 841-7700

Southeast 1401 Williams SE 841-2600

Southwest 1401 Old Coors Rd SW 841-2300
EBT Card/Food Stamps: Eligibility at appropriate area office above
Medicaid (Institutional) 841-2600

Coverage for high or low level nusing home care, other medical
expenses and Medicare Part B premium. Must qualify.

Medicaid (Non-Institutional): 1-800-772-1213

Must first apply for Supplemental Security Income (SSI)
at the Social Security Admin.

QMB (Qualified Medicare Beneficiaries): Call appropriate area #
Assistance with Medicare co-insurance, Medicare deductible
and Medicare Part B premium for low income Medicare

beneficiaries.

SLIMB (Specified Low Income Medicare Beneficiaries) Area Number above
LONG-TERM CARE LINK 232-9044
LONG TERM CARE OMBUDSMAN PROGRAM: 255-0971

Responds to complaints from or on behalf of residents of nursing
homes and adult residential care homes (assisted living). Helps
resolve conflicts.

LONG TERMS SERVICES DIVISION 1-505-841-8767
MOTOR VEHICLE DIVISION: Drivers Information 1-888-683-4636
Driver Services Bureau: Joe Romero 1-505-827-2241
Handicap License Plates/Placards 764-6400
NM MEDICAL REVIEW ASSOCIATION (NMMRA) 998-9898

Reviews concerns from Medicare patients and their families about
early discharge and quality of medical care received under Medicare

NM STATE AGENCY ON AGING:
Sante Fe (Main Office) 1-505-827-7640: 1-800-432-2080

Albuquerque 255-0971

1-866-842-9230

Department of Senior Affairs (DSA):  Information 764-6400
Home Repair Services (call for qualifications)

Home Chores 764-6400

Home Retrofit 764-6400

Minor Home Repair 764-6400

SENIOR CENTERS

Valencia Senior Citizens Center 864-2663

Isleta Pueblo Elderly Center 869-4236

Del Rio Senior Center 864-7500

Fred Luna Senior Citizens Center 865-0663

Bosque Farms Senior Citizens Center 869-8133

Meadow Lark Senior Citizens Center 865-8824
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PERSONAL SERVICES

BEAUTICIANS/BARBERS THAT DO HOME VISITS: none known at this time

GROCERIES THAT DELIVER: none found at this time

HOME DELIVERED MEALS

Dept. of Senior Affairs Home-Delivered Meals Eligibility 764-6400
Meal Delivery Info 848-1399
Isleta Pueblo Elderly Center 869-6661

LAUNDRIES THAT PICK UP AND DELIVER: none known at this time

PET THERAPY
Southwest Canine Corp of Volunteers
Pat Broyles Home: 344-3872 Mobile 238-7727
PHARMACIES THAT DELIVER: check on days, times, fees, radius of delivery
Buckland Pharmacy 864-7434
Guggino’s Pharmacy 865-9658
Horizon Pharmacy 864-7471

SERVICE PROVIDERS

ADULT DAY CARE
La Vida Felicidad, Inc 865-4651
Casa De Nuevo Dia 864-4234

CASE MANAGEMENT
Adult Protective Services: NM Children, Youth & Families Dept.

Case Management Office: 625 Silver SW, Ste 215 87102 841-4500
A.R.T. Senior Transitions: Admin. Offices 2200 Marie Park NE 87112 294-1517
Care Matters: Professional Assistance with Later Life Choices 345-1988
Dept. of Sr. Affairs: Care Coordination 714 7" St SW 87102 764-6400
Decades, LLC 1815 Tierra Vida PI NW 87107 345-5529
Decisions in Care PO Box 94016 Alb. 87199 237-8181
Desert State Life Management 320 Central Ave SW, Ste 200 87102 843-7535
Geriatric Care Managememt: 6616 Mojave St NW 87120 897-3009
Guardianships New Mexico PO Box 27687 87125 872-3000
Home Instead Sr. Care 2920 Carlisle NE 87110 884-0353
La Familia 707 Broadway NE #103 87102 766-9361
Sr. Care Options 2700 Vista Grande NW Ste 10 87120 836-5794

FUNERAL HOMES

Riverside Funeral Home 418 W. Reinken St., Belen 87002 864-4448
Romero Funeral Home 609- N. Main, Belen 864-8501
Riverside Funeral Home 2211-D Main SE Los Lunas 87031 865-1386
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HOME HEALTH CARE

Alternative Nursing Services 298-7357
Ambercare Home Health 861-0090
Behavioral Home Care. Inc 892-3639
Gentiva Health Services 345-3754
Heritage Home Healthcare 232-3300
Kelly Assisted Living 255-2995
Lovelace Home Health care 872-6500
McKesson HBOC Management 883-1355
Nursefinders 884-5041
Presbyterian Home Healthcare 559-1144
Quality Continuum Home Healthcare 881-3937
St. Joseph Home Healthcare 247-4663
Western Medical Services 998-1004
Catholic Charities of New Mexico 247-9521
Coram Healthcare 344-0900
Innovative Health at Home 883-0665
HOME REHAB
American Red Cross Emergency Minor Home Repair (qualifications) 265-8514
Alb. Housing Services — Rehab Section 764-3940
Bernalillo County Housing Dept 314-0200
Dept. of Sr. Affairs: Home Retrofit 764-6400
Dept. of Sr. Affairs: Minor Home Repairs 764-6400
HOME MEDICAL EQUIPMENT/INFUSION SUPPLIES
Ambercare Medical Supply 861-0060
American Homepatient, Inc 243-5664
Apria Healthcare 881-9111
Medical Support Services 594-4227
Rolling Throne Specialties 232-0272
HOSPICE
Ambercare Hospice 861-0045
Presbyterian Home Healthcare 559-1122
Delta Hospice 884-8895
Quality Continuum Hospice 881-3937
University Hospice 821-5404
LEGAL

Dept. of Sr. Affairs: Advanced Directive packets (NM Power of Attorney for
Health Care and Instructions for Health Care and End-of-Life Decisions)

764-6400
Advance Directive Workshops: monthly at North Valley Sr. Center 761-4025
Elderlaw Attorneys
Judy Schrandt 237-0064
Susan Tomita 883-4993
Mary Ann Green 254-0600
Sr. Citizens Law Office 265-2300
Guardianships/Conservatorships
Desert State Life Management Services 843-7535
La Familia 766-9361
Sr. Citizens Law Office 265-2300
Legal Aid Society of Alb. 243-7871
New Mexico Medical Review Association (NMMRA) Hotline 1-800-279-8628
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State Bar of New Mexico

Lawyers Care 1-800-947-4722
Lawyer Referral for the Elderly 1-800-876-6657
NURSING HOMES:
Sunbridge Mission Manor 864-1600
SeniorCare Assisted Living 865-8813
RESIDENTIAL HOMES: :
LaVida Felicidad, Inc 865-4651
Casa De Nuevo Dia 864-4234
RESPITE CARE: See Adult Day Care and Residential Homes/Nursing Homes
Alzheimer’s Association : Respite Voucher Program 266-4473
Catholic Health Charities 2010 Bridge SW 87105 247-0442

TRANSPORTATION PROVIDERS: Call for information regarding lead times for reservations,

fees (if any), area serviced
Catholic Charities
Comfort Keepers
Department of Senior Affairs (over 60)
Disabled American Veterans: Veterans for Medical purposes
Go Fors, Inc.
Go Fors, Inc. Too: sliding scale fee

247-0442
232-7070

848-1355-6

256-2821
332-1919
332-0124

Medicaid Clients: routine medical appts: Valley Cab 861-1111, A-1 Cab 892-3444

Saferide: non emergency medical transportation: 24 hr notice 1-800-797-7433
Senior Transportation Project: Jewish Family Services: NE: Fee 291-1818
Sun Tran (City Transit)
843-9200
SOCIAL SERVICE AGENCIES
AARP Information Ctr 11130 Lomas NE Space F3 830-3096
Adult Protective Services 841-6100
Alzheimer’s Association 8100 Mountain Rd. NE Ste 102 266-4473
Boy Scouts of America 345-8603
Girls Scouts 343-1040
Long Term Care Link 232-9044
Long Term Services Division 841-8767
Prescription Drug Benefit 265-1244
Veterans Administration: Regional Office 1-800-827-1000
Veterans Administration Social Work Services 256-2773
Page 10: Resources cont.
ALZHEIMER’S SUPPORT GROUPS:
1% Friday 2:00 p.m. Albuquergue Manor 500 Louisiana NE  255-1717 Ext. 740
1% Friday 10:00 a.m. St. Stephens UM Church 4601 Juan Tabo 266-4473
3" Friday 10:00 a.m. Bear Canyon Sr. Ctr 4645 Pitt NE 266-4473
4" Saturday 1:00 p.m. Palo Duro Sr. Center 5221 Palo Duro NE 888-8102
3" Sunday 4:00 p.m. Valle Norte Care Ctr 8820 Horizon Blvd NE  823-1885
3" Monday 5:30 p.m. Sunrise Assisted Living 4910 Tramway Rdge NE 271-4900
4™ Tuesday 7:30 p.m. Children of Alz. Parent Call Sandra 271-9060
1 Wednesday  5:00 p.m. The Woodmark 7201 Prospect PI NE 881-0120
4™ Wednesday 11:30 a.m. Manor Care Heights 2216 Lester NE 296-4808
1% Thursday 7:00 p.m. Manzano del Sol 5201 Roma NE 262-2311
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Mornings Early Patient Group (Call for info) 8100 Mountain NE 102 266-4473
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