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Participant Center User’s Guide
Your online Participant Center houses all the tools you’ll need to begin fundraising for the Walk to End Alzheimer’s. This
guide provides the details you'll need to get started.
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Logging in

You can log in to your Participant Center using the username and password you created during the registration process.
To get started, click one of the “Participant Center” links provided via e-mail, or simply click the “Log in” button at the
top right of the walk site.

r password? Click here

Login Name
Huike <1 | & send M Tweet < 0

|  AboutWalk | National Teams Donate | SignUp |

WALKTO

alzheimer’s % association®

Enter your login credentials and click “Log In.”

Once logged in, you will automatically be taken to the home page of your Participant Center.
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Participant Center home page

On the home page of your Participant Center, you will find an overview of your fundraising progress to date, as well as
tips revealing what steps you should take to get started with your fundraising efforts. Note that each time you complete
a task; a new tip will appear to coach you on to the next step.

Welcome, Bruce! ot 8mce7? Please log out

END

ALZHEIMER'S

ome Send Emai Check Progress dit My
alzheime'r's%assoclalio‘n' Home nd Email heck Prog Edit My P

YOUR FUNDRAISING PROGRESS Send Fundraising Emails

Manage Corntacts

y .

$0.00 $225.00 0% 381

E RAISE] WY GOAL (change) PERCEN DAYS LEFT

View Your Progress

Update Your Personal Page

Email Team

m View Team Roster

WHAT TO DO NEXT? Customize your Personal Page on our site with a story about why you
are raising funds for this cause.

PARTICIPANT CENTER ~ TEAM CAPTAIN TOOLS ~ L. Update Question Responses

Welcome, Bruce, to your ek to End Alzheimer's Participant Center!

MESSAGE

From here, you can set up a personal fundraising web page, share a link to Facebook, make a self-donation, or import
contacts and send e-mails to invite others to join v ou or support you in the Walk.

You have not sef a message
WWatch the "What to do next” section above for additional guidance. To get started, choose from one of the options below for your feam. Use the Edit link
below fo leave a message on
the Participant Center Home
page of your teammaies.
Edit

RECENT ACTIVITY

o u joined 2011 Training Walk

i % iation® 24/7 Helpline: 1.800.272.3900
alzheimer’s QQY) association "t I

www.alz.org + Connect with us:

Alzheimers Association Mational Office, 225 M. Michigan Ave., Floor 17, Chicago, IL 60601
Alzheimers Association is a not-for-profit 507(c)(3) organization
@ 2011 Az heimer's Association. All rights reserved.

You will also find relevant information and updates about your local event on this page. Use the tabs at the top or the
links on the right-side navigation to explore your Participant Center.
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Things to Do in the Participant Center

Send emails to your friends and family in order to
m Send Fundraising Emails raise funds or recruit team members if you are
team captain

I Manage Contacts Upload your address book for easy access to your
contacts

| I I View Your Progress Track the progress to your fundraising goals

Update Your Personal Page Edit your personal event page to tell your story

to all members on your team

Team captains can see a list of participants that

View Team Roster
. have registered on their team

Change answers to additional questions such as t-
shirt save

.| B |la|

Update Question Responsas

Email Team ‘ If you are a team captain you can send messages
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You're Fundraising Page

First, you should update your fundraising page. Your fundraising page is your own public-facing web page you can share
with your friends and family, to tell them why you’re participating in the Walk to End Alzheimer’s. If you'd like to
preview the public-facing version of your page, you can click the “View your fundraising page” link at the top of the

page.

Home Send Email Check Progress Edit My Edit Team P

ALZHEIMER'S V

alzheimer’s QY association®

Edit Your Personal Fundraising Page  view Personal Page

- . : Photos/Video
Personal Page URL: hitp:/fadardadev.comio. net/site/ TRAW alk/General 7px=5013943& pg=personal & URL Settings

fr_id=1381

This page i= Public

Title
The end of Alzheimer's disease starts here.

Body
g | Font famiy - Fontsze - |
B J U | &~FFEJ3N:

I'm walking to help reclaim the future for millions. By participating in the 2011 Alzheimer's Association Walk to End
Alzheimer's™, I'm committed to raising awareness and funds for Alzheimer research, care and support.

A2-G
e

Currently, more than 5 million Americans have Alzheimer's and that number is expected to grow to as many as 16 million
by 2050, Our future is at risk unless we can find a way to change the course of this disease.

I need your support to do my part! Flease make a donation to help the Alzheimer's Association advance research into
prevention, treatments and a cure for Alzheimer's. For the millions already affected by the disease, the Association offers

care, education, support and ressurces in communities nationwide.

Thank you for joining cur movement! The end of Alzheimer's disease starts here.

Save | Preview

You can add a picture or a YouTube video to appear on your page by clicking the “Add photos/video” link on the right.
You can browse and upload a picture from your computer:

Photos/Video Content
“iou may add either photos or avideo to your page. Photos/Video

@ Photos

Erowse..

Save/Upload | or remaove photo

@ Video
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Or, you can choose the “video” option to provide a link to a YouTube video:

Photos/Video Content

You may add either photos or a video to your page. Pm SNK]eO
) Photos

@ Video

Q Successfully saved video URL

YouTube Video URL (z.g. hitp /fwwawyoutube . com Awatch Pv=3eZTh94Fapg)
http:/iwww y outube. comivifxyh3S_-Rol

Save

WALKTO . o
END G {1 G

ALZHEIMER'S
| AboutWalk | National Teams | Donate

alzheimer’s % association®

The end of Alzheimer's disease starts here.

I'm walking to help reclaim the future for millions. By participating in the 2011 Alzheimer's Association
‘Walk to End Alzheimers™ I'm committed to raising awareness and funds for Alzheimer research, care
and support.

Currently, more than 5 million Americans have Alzheimer's and that number is expected to grow to as
many as 16 million by 2050. Our future is atrisk unless we can find a way to change the course of this
disease.

| need your support to do my part! Please make a donation to help the Alzheimer's Association advance
research into prevention, treatments and a cure for Alzheimer's. For the millions already affected by the
dizease, the Association offers care, education, support and resources in communities nationwide.

Thank you for joining our movement! The end of Alzheimers disease starts here.

| prefer to mail my donation.
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Sharing your page

If you would like to set your page to private, or only visible to people with whom you share a link, you can set your page
to private by clicking the “URL Settings” link:

Welcome, Bruce! NotBrice? Please log out

WALKTO

ne Send Emai Check Progress dit My Page dit Team Page
alzhetmers %us“mim_ Home end Email heck Progress Edit My Page Edit Team Page

Edit Your Personal Fundraising Page  view Personal Page

Photos/Video

Personal Page URL: http//adardadev.comio. net/site/ TRAW alk/ General ?px=5013943& pg=personal& URL Settings
fr_id=1381

This page is Public Sharen e E

Title
The end of Alzheimer's disease starts here.

Body
_'_d|Fontfa'niy = Font size - | A%~

B 7 U | &EF¥3ENE|SIEF=

I'm walking to help reclaim the future for millions. By participating in the 2011 Alzheimer's Association Walk to End
Alzheimer's™ , I'm committed to raising awareness and funds for Alzheimer ressarch, care and support.

Currently, more than 5 million Americans have Alzheimer's and that number is expected to grow to as many as 16 million
by 2050, Our future is at risk unless we can find 2 way to change the course of this disease.

I need your support to do my part! Flease make a donation to help the Alzheimer's Association advance research into
prevention, treatments and a cure for Alzheimer's, For the millions already affected by the disease, the Association offers
care, education, support and resources in communities nationwide.

Thank you for joining our movement! The end of Alzheimer's disease starts here.

You can also create a shortcut URL to share with friends and family, to make it easier to share your page.

Edit Your Personal Fundraising Page  view Personal Page

Personal Page URL: hitp:/fadardadev.comio. net/got of
This page is
@ Public (Everyone can find and view and your Personal Page)
~ Private (Only people who know the exact URL can find and view your Personal Page)

or cancel

From here, you can copy the link to share your page on your social network of choice, or paste it into your e-mail
signature.
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You can also quickly and easily share your perosnal page via Facebook, Twitter and LinkedIN

Iam.ay

alzheimer’s QY association’
Edit Your Personal Fundraising Page  view Personal Page

Photos/Video

Personal Page URL: hitp://adardadev.convio net/site/ TRAW alk/General ?px=5013943% pg=personal& URL Settings
fr_id=1381
This page is Public

Title
The end of Alzheimer's disease starts here.

Body
¢ | Fontfamiy = Fontsze

B U | &«xFFEIN:

Email Tools

Another option for sharing news of your participation in the Walk to End Alzheimer’s is through the Email tools provided
in your Participant Center. Click on the “Send Email” tab at the top of the page. You will see the option to compose a
message, as well as three links on the right navigation. To get started, you can simply start entering e-mail addresses
into the “To” line at the top of the page, or you can navigate to the “Contacts” link on the right side of the page.

ALZHEIMER’'S V

Send Email Edit I
alzheimer's %assm:iatinn' 4 end tmal dit My

Drafts
Save s drat  Preview Save as templale
To

Sent

Contacts

Enter your friends name, email sddress , or choose fromyouw contacts st

Subject
swre [ [ @
P Use a lemplate Use a suggested message to email your friends S

[F] helude pers onalized gresting (What's thi 2
'g | Fontfanty - Fontsee |+ |
B rU &«FFEIN:!

Lo

va
€F e

¥ Current layout (done selecting)
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ALZHEIMER'S y

alzl’leime‘r'k%assoch o Home Send Email Cl ¢ Pro 5 Edit Team Page

Contacts Compose
4 Compose Message g3 Addto Group ¥ [ Delete % Emai Al  Search contacts by name or email Drafis

Sent

Contacts
Donations

Page Visits
Current g Import contacts
df Add single contact

Data error.

Enter the first name, last name, and e-mail address of the contact and click “add.”

Compose

Contacts

% Compose Message g3 Addto Group ¥ [ Delete ¥ Emai All  Search contacts by name or email

Draft

Sent

dp Import contacts

Add Contact
* First

Individuals
Email Donations

Mame Groups Fage Visits
Opened Current

()
e}
=

Data error.
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To import contacts from Gmail or Yahoo, or upload a spreadsheet of contacts to serve as the audience for your e-mail
messages, click the “Import contacts” button on the right and follow the instructions.

; ome Send Ema Ch rogress dit My Page di
a]zheimer%%association' g Home nd Email g Edit My Pag Edit

Contacts Compose
7 Compose Message g8 Addto Group ¥ i Delete 7 Email Al  Search contacts by name or email Drafts

Sent
.
Individuals

Donations

Name Page Visits
Current dp Import contacts

Data error.

e I (5 G

Import Contacts

Select an Import Source

Importing contacts fom other email sewices into your Participant Center Address Book makes it LEiz s 1. Select Source

easy to solict donations, monitor who has responded, and follow up with personal thank y ou notes.
Let's begin by identifying where you keep your address book.

2 Retneve
Contacts

You can import contacts directly from an email service below:

3. Select

. N Contacts
1]
- Gmail

4 View Results

° YaHoO!

OR you can upload a .csv file exported from another email client:

File-based import for .. e

T L

{ Hotmsil, Apple, Outlodk, ADL, etc)

Cancel or

Once your contacts have been added, you use the tools available in the “Contacts” page to arrange them into groups,
and monitor whether they have opened your e-mails, visited your fundraising page, or made a donation.
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Composing and sending messages

Next, you can compose an e-mail to send to friends and family. From the “Contacts” page, select the contacts you'd like
to send a message to, then click “compose message.”

Once on the “Compose” page, you can begin writing your message, or click the “use a template” link to find sample
messages provided by ALZ. You can click the box to “Include personalized greeting” if you would like to include a
salutation at the top of each message with the contact’s name (Dear John, for example). If you choose to use the
personalized greeting, you do not need to include any other salutation.

Compose Message

Send | Save as drat  Preview Save as template

To

Enter your friends name, emeil sddress , or choose fromyow contacts Bt

Subject:

¥ Hide templates
Suggeded Message Templates
Becruit Team Members Joinateam Solicit Gifts ALZ fundraising email #1 ALZ fundraising email #2
AlZ fundraising email #3 Team fundraising email #1 Team fundraising email #2  Thank You

Thank v ou for vour donation - Individual  Thank v ou for donation - team member  Blank Message

: hclude pers onalized gresting (What's the %
| . i - | ~ 2B . [F=
_ﬁ | Font famiy Font size [ ﬁ __.)' (3w

B I U smEEES

I
I
Wi

¥ Current layout (done selecting)
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Once your draft is complete, click “Preview” at the top to see the finished product. Your message will automatically be
placed on Walk to End Alzheimer’s letterhead.

Join my team and help end Alzheimer's!

WALKTO

aliheimers QY assoclation® 2@ﬂ 2 I]Iki EW@ [rﬂ‘[ﬁ

iilzheimer's disease is the sixth-leading cause of death in the United States today. It's time to reclaim the
future - a future free from this disease. Will you join me?

|'m participating in the Alzheimer's Association Walk to End Alzheimer's TM, the nation's largest event to rais|
zwareness and funds to fight Alzheimer's disease. By joining my team, you can help end this epidemic and
show your support for the more than & million Americans living with the disease.

IThe Alzheimer's Association is the world's largest voluntary health organization in Alzheimer's care, support
and research. and the funds we raise will go directly toward supporting their efforts.

IThe end of Alzheimer's starts with you. To register, visit the link below.

14 link to your Page will aufomatically be added to the bottorn of your message.

5431

Send| or Close Preview I

1NE ENO OT AIZNEIMEr 5 STES WILN YOU. |0 regisTer, VISIC TNE INK DeIow.

» Current layout:

From here, you can choose to send the message, or click “Close Preview” to continue editing your message. A link to
your personal page will be included at the bottom of each message you send from your Participant Center.
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Checking your progress

Once you begin sending messages and receiving donations, you can visit your Participant Center to review your progress
and send thank you messages to your supporters. To check your progress, click the “Check Progress” tab. The progress
bar across the top will display your progress to goal, and the number of days left until your Relay event.

YOUR FUNDRAISING PROGRESS

..w'...'m.@m&mmnnﬂl&nnnnn-a
MW"I\‘T!\TI\T!\T’\Tl\Tl\Tl\
$50.00 $225.00 22% 378

| HAVE RAISED MY SC:\AL PERCENT D&YE LEFT

To update your goal, locate the “my goal” section just below the progress bar, and click the “Change” link — a box will
appear and prompt you to enter your new goal:

Edit Goal

Goal

Submit
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You can also monitor progress over time, turn on/off gift notification e-mails, or review all donations you have received
at the bottom of the page:

® Gift Armount

§50.00 + L)
$45.00 + -
540.00 - v

$35.00 -

$30.00 + e

525.00 + ”

520.00 - ~

$15.00 -

$10.00 + -

$5.00 - ”

$0.00

12-05-2011 12-18-2011

Donation History
Gift Motifications: O { turn on )

(View all personal donations or Download personal donation list )

Donor Amount Hotes Date Actions

Peter Parker §50.00 [cash ec1d 4

€ 4 110f1 > B
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Team Captain Tools

If you are a Team Captain, you will have the ability to update and edit your Team’s page. To do this, click the “Edit team
page” tab at the top of the page.

WALKTO
END

ALZHEIMER'S
alzheimer’s % association

tBruce? Please log out

Home Send Email Check Progress Edit V 1 Page Edit Tear 1Page

On your team page, you can write a brief description of your team, and add a team photo or logo. A roster of all team
members will appear automatically on the page.

. . Team Name
View leam Fage i
Edit Your Team Fundraising Page  view Team Pace Justice League
. . . . Com pany

Team Page URL: http:/fadardadev.c orvio. net/site/ TRAV alk /G eneral ®eam _id=31082&pg=team& URL Settings s

fr_id=1381 Hsion
Body Please select one
\:_‘—d | Font fanly = Font see - | 2 - abr . [Ft) Recruiting Goal

B 7 U sc=5=X==:S =g
Join our team

Unite in & movement to reclaim the future for millions. Join our team for the Alzheimer's Association Walk to End
Alzheimer's™, the nation's largest event to raise awareness and funds to fight Alzheimer's disease. Together, we can

advance research to treat and prevent Alzheimer's, and provide programs to improve the lives of millions of affected
Americans.

Photo

Browse..

Caption

Save/Upload | or remove photo
Prenview

The Preview willopen in a new window butw illnot save your changes.

To view your public-facing team page, click the “View your team page” link at the top of the page.

15|Page
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Team captains also have access to a few additional tools for team management — the first is the ability to check your
team’s fundraising progress. To do this, click on the “fundraising progress” tab at the top, then the “team progress” link
on the right. You'll see a summary of all team fundraising, team gifts, and links to view or download your team roster.

Team Report Personal

Team Fundraising Progress

[

‘A

$50.00  $2,250.00

AM GOAL ichanges

® Gift A mount

$50.00 | .
$45.00
$40.00 |
$35.00
$30.00 1
$25.00
520,00 |
$15.00
$10.00 |
§5.00
50.00 .

12-05-2011 12-18-2011

Team-Specific Donation History

(View all team donations or Download team donation list )
Donor  Amount  Motes Date
Mo donations found.

« ¢ 0-00f0 » B
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Team captains can also update a message on the Participant Center home page that all team members will see when
they log in to their Participant Center:

alzheimer’s QY association’ = . il

YOUR FUNDRAISING PROGRESS

Send Fundraising Emails

Ly

$50.00 $225.00 22% 378

Update Your Personal Page
D v GoAL (change PERCEN AYS LEFT

Manage Contacts

View Your Progress

WHAT TO DO NEXT? You have not sent any emails o your family or friiends. Add them to your Bl Jean
Address Book and email them about your fundraising effort.

View Team Roster

PARTICIPANT CENTER ~ TEAM CAPTAIN TOOLS ~ Update Question Responses

Welcome, Bruce, to your Walk to End Alzheimer's Participant Center!

\]
From here, y ou can set up a personal fundraising web page, share alink to Facebook, make a self-donation, or import MESSAGE
contacts and send e-mails to invite others to join y ou or support y ou in the Walk. | can add a message here for my
ts mbers to .
Watch the "What to do next™ section above for additional guidance. To get statted, choose from one of the options below am members i see

RECENT ACTIVITY

Peter Parker donated $50.00 Cash
“bu jeined 2011 Training Walk

17 |Page
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Finally, Team Captains also have additional e-mail tools to be able to e-mail teammates. To send an e-mail to all

members of a team, navigate to the “Home” tab in the Participant Center and click “Email your Team” on the right side

of the page.

Send Email Check Progress
alzheimer’s Q) association® SIS S leck Frogress

YOUR FUNDRAISING PROGRESS
(VY YY
55000 $22500 37

WHAT TODO NEXT? You have not sent any emails fo yvour family or friends. Add them to vour
Address Book and email them about your fundraising effort

PARTICIPANT CENTER ~ TEAM CAPTAIN TOOLS ~

Welcome, Bruce, to your Walk to End Alzheimer's Participant Center!

From here, you can set up a personal fundraising web page, share a link to Facebook, make a self-donation, or import
contacts and send e-mails to imite cthers to join you or support y ou in the Walk

Watch the "What to do next” section above for addttional guidance. To get started, choose from one of the options below

Edit My P Edit Team P;

B send Fundraising Emails

m Manage Contacts

||I View Your Progress

L Update Your Personal Page

ol  Email Team

m View Team Roster

1 Update Question Responses

MESSAGE

| can add a message here for my
team members to see.

A blank message will automatically appear, and your teammates will be automatically populated in the “To:” line.
Additionally, teammates are automatically placed into an e-mail group for easy targeting. To view this group, navigate
to the “Your Walk to End Alzheimer’s Email” tab, click the “Contacts” link on the right, click the “Groups” button, choose

the “Teammates” option, and click “compose message.”

18| Page

Compose Message

Saveas drat  Preview Save as template
To: catwoman@gatham.com, robin@batcave. com

Enter your friends name, emsil sddress , or choose fromyow contacts It
Subject: Donate now to help my team end Alzheimer's!

¥ Use a template Use a suggested message to email your friends

[F] nclude pers onalized gresting (What's th 2

g | Fontfamiy v Fontsze < | A~ 2~ (G
B I U |&EESMISSHEFE

Alzheimer's is the sixth-leading cause of death in the United States today. To help end this epidemic, I'm participating in
the Alzheimer's Associstion Wall to End Alzhaimer's TM, an evert that raisss funds and swareness to fight this
devastating disease.

i 1>

Since 1983, walkers and doners have raised $385 million for Alzheimer’s care, support and research, My team hopes to
raise at least [amount] to help support this cause. I want to do my part — but 1 can't do it without your help!

You can donate by clicking the link below. The and of Alzheimer's starts here — with a gift fram you. Together, we can
make a differancal

Drafts
Sent

Contacts

Sharen 3 m



