
St. Louis Chapter

24/7 Helpline: 800.272.3900

www.alz.org/stl

serving 38 counties in Eastern MO and Western IL

Please Note:  It is important that your loved one receive quality care. The information is based on the provider’s description of their own services.  We cannot guarantee, endorse, or recommend any 

provider listed and the information may change without notice.  This is an informational list only and we update it regularly.  Through our 24-hour Helpline and Care Consultation program, we have 

the skills to coach you on how to use these resources and how to make them successful for your situation.  We can help you know when it’s relevant and how to be a good consumer of the resource.  

Call one of our experts today.  Furthermore, if you notice any resource listed with inaccurate information, please let us know. 

Agency Name / Address / Phone Area of Service Hours of Service Scheduling W/C Lift? Cost

Transportation Providers serving Illinois

Special Services

Belleville, IL  62220-
(618) 239-0749

Alternative Transportation System (ATS)

718 Scheel Street, Suite C

Parts of St. 

Clair County; 

Services within 

3/4 mile of 

Metrobus or 

MetroLink; 

Call for routes

M-F, 4:00 

am-11:00 pm; Call 

for ADA routes and 

times.  Some hours 

depend on 

Metrolink and 

Metrobus 

schedules.

1 day to 2 weeks in 

advance

Yes $4 cash each 

way; $28 for a 

10-ride coupon 

book.

Curb to curb 

service for 

individuals 

certified as ADA 

eligible and those 

age 60+.  Medicaid 

Provider.

Belleville, IL  62223-0468
(618) 222-8824  or  (618) 222-8942

Beacon of Belleville

PO Box 23468

Belleville, 

Swansea, 

Shiloh, 

Fairview 

Heights, 

O'Fallon, 

Caseyville

Scheduling Hours: 

M-F, 9:00 am-12 

pm

At least 3 days in 

advance

No Free but 

donations 

accepted.

Volunteer drivers 

use their own 

insured vehicles.

Breese, IL  62230-
(618) 526-2188

Clinton County Senior Services (Breese)

480 South 4th Street

All of Clinton 

County
M-Th  9:00 

am-1:30 pm.  

Closed Fridays.

This branch only 

delivers meals and 

brings seniors to 

senior center for 

lunch.

No none
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Agency Name / Address / Phone Area of Service Hours of Service Scheduling W/C Lift? Cost

Transportation Providers serving Illinois

Special Services

Carlyle, IL  62231-
(618) 594-2321

Clinton County Senior Services (Carlyle)

630 Eighth Street

All of Clinton 

County
M-Th 

7:30am-2:30pm

Local shoppers only. No Based on 

mileage; average 

trip about $3.00

Predetermined trips 

for outings, 

shopping, etc. 

Thursday mornings 

used for running 

errands.

East Saint Louis, IL  62203-
(618) 293-6700

Clyde C. Jordan Senior Center

6755 State Street

East St. Louis, 

Belleville, 

Cahokia, 

Fairview 

Heights

M-F 9:00 am-1:00 

pm

3 days in advance.  

Must qualify through 

Area Agency on 

Aging.  Call for 

more information.

Available 

on one 

vehicle 

(must 

request)

Free, donations 

accepted.

Door to door

Collinsville, IL  62234-
(618) 344-8080

Faith In Action (Collinsville)

222 Goethe Avenue

Residents of 

Collinsville, 

Caseyville, 

Maryville, 

State Park

M-F, 9:00 am-3:00 

pm

3 business days for 

local; 7 days for St. 

Louis

No Free, donations 

accepted

Door to door; 

volunteer drivers 

use their own 

vehicles.

Edwardsville, IL  62025-
(618) 692-0480

Faith In Action (Edwardsville/Glen 

Carbon)
903 North 2nd Street, PO Box 255

Residents of 

Edwardsville 

School District

M-Th, 9am- 3:00 

pm;  F, 9 am- 12 

noon

4 days for local; 7 

days for St. Louis

No Free, donations 

accepted.

Door to door; 

volunteer drivers 

use their own 

insured vehicles.

Granite City, IL  62040-
(618) 877-9020

Faith In Action (Granite City)

2266 Madison Avenue

Tri City areas 

of Granite 

City, Madison, 

Pontoon Beach 

also the 

Mitchell area

Arranged per need. 

Office hours 9-2pm

A couple of days in 

advance.

No Free, Donation 

welcome

Door to door 

service
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Agency Name / Address / Phone Area of Service Hours of Service Scheduling W/C Lift? Cost

Transportation Providers serving Illinois

Special Services

Hardin, IL  62047-
(618) 576-9331

Hardin Senior Center

203 Main Street, PO Box 235

Calhoun 

County
M-F 8:00 am-2:00 

pm; Driving hours 

are flexible

At least 2 weeks No Suggested 

donations per 

trip: Hardin $2; 

Calhoun County 

$5; Jerseyville 

$7; Alton $12; 

St. Louis $20

Door to door; For 

seniors 60+, must 

be ambulatory. 

Medical 

appointments are 

top priority, but call 

for availability of 

other trips.

Belleville, IL  62220-
(618) 239-9900

Helping Hands

2125 So. Belt West

Clinton, 

Jersey, 

Madison, 

Monroe, St. 

Clair, Bond, 

St. Louis

M-F, 8:00 am-5:00 

pm; Saturday trips 

are available

Must schedule by 2 

days before.  First 

trip may require 

additional time; call 

three days in 

advance.

Yes Medicaid is free.  

Roundtrip is 

$29.70.  Weekly 

dialysis trips are 

mileage only.

Door to door; 

Drivers are drug 

screened, bonded 

and insured; 

Transportation to 

medical 

appointments 

billable to 

Medicaid if 

approved by First 

Transit.

Troy, IL  62294-
(618) 667-2022

Jarvis Township Senior Center (Troy IL)

410 Wickliffe Street

Jarvis 

Township for 

residents 60+

M-F 9:00 am-3:00 

pm

1 day in advance Yes Suggested 

donation $2.00 

round trip in 

town. $3.00 

outside city 

limits

Door to door; will 

transport to 

Anderson Hospital 

$3.00 round trip.

Marissa, IL  62257-
(618) 295-3474

Macke Senior Center

815 North Borders Avenue

Marissa 

Township
M-F 9:00 am-1:00 

pm

1-2 days.   By 9:15 

that morning.

Yes Donations Drivers work 

part-time; 

Scheduling is based 

on availability of 

vehicles and 

drivers.
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Transportation Providers serving Illinois

Special Services

Granite City, IL  62040-
(618) 931-7433

Madison County Transit

1 Transit Way, PO Box 7500

Madison 

County - will 

travel to St. 

Louis for 

doctor's 

appointments 

only.

M-Sat, 

8:00am-4:30pm; St. 

Louis trips, M-F 

only; Sundays 

limited.

At least 24 hours in 

advance up to 2 

weeks in advance

Yes Cost depends on 

how the person 

is qualified (i.e., 

ADA, age, etc.)  

Call to confirm 

pricing.

Door to door.

Millstadt, IL  62260-
(618) 476-3731

Millstadt Township Senior Services

102 South Jefferson Street

Millstadt 

Township, 

Millstadt 

school district, 

Millstadt 

Village

M-F 8:00 am-3:00 

pm

1 day or more in 

advance T,Th most 

flexible.

Yes Suggested 

donation $2.00 

each way.

Home delivered 

meals.  Door to 

door.

New Athens, IL  62264-1009
(618) 475-3683

New Athens Area Multi Purpose Senior 

Center
208 Kaskaskia Street

New Athens 

Township, 

Prairie du 

Rocher 

Township

M-F 8:00 am-12:30 

pm

Call 1 week in 

advance.

Yes (only 

on Tand F)

Donation $2.00 

round trip (in 

town); $20.00 to 

Belleville; 

$40.00 to St. 

Louis

Door to door.  Also 

deliver meals.  Call 

by 10:00am that 

day for meal 

delivery.

Collinsville, IL  62234-
(618) 344-2729

Senior Citizens Shuttle Bus (Collinsville)

125 South Center Street

Collinsville Scheduling: M-F, 

8:30 am-4:15 pm

Bus runs: 9:00 

am-4:30 pm

Same day Yes Free for seniors 

60+ and for 

those with 

disabilities.

Door to door; aide 

rides free.

Alton, IL  62002-
(618) 465-3298

Senior Services Plus (Alton)

2603 North Rodgers Avenue

The cities of 

Alton & 

Godfrey only 

in Madison 

County

M-F9:00-3:00pm 1 day in advance 

must get general 

information over 

phone to register.

Yes.  Must 

provide 

own escort

Suggested 

donation $2.50 

each way; 

Additional $2.00 

each way for 

escort.

60 and older; Curb 

to Curb
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Agency Name / Address / Phone Area of Service Hours of Service Scheduling W/C Lift? Cost

Transportation Providers serving Illinois

Special Services

Centralia, IL  62801-
(618) 532-8076  or  (800) 660-7433

South Central Transit

1616 East McCord

Benton, 

Breese, 

Carlyle, 

Centralia, 

Mount Vernon, 

Nashville, 

Salem

Scheduling Hours: 

8:00 am-3:30 pm, 

Call for service 

hours

Call 24 hours prior 

no more than 14 

days in advance.

Yes, 

Wheelchair/

scooter 

assessment 

needs to be 

completed 

prior to trip.

$1.50 each way 

within city 

limits.  

Additional 

charges for 

outside city 

limits.  60+ no 

charge.

Curb to curb; Door 

to door assistsance 

only for medical 

appointments; In 

Jefferson County, 

seniors are free if 

registered with 

Comp Services.

Okawville, IL  62271-
(618) 243-6533

Washington County Senior Services 

(Okawville)
305 North Nashville Street, PO Box 369

All of 

Washington 

County

M-F, 8:00 am-3:00 

pm

1 day in advance Van is W/C 

Accessible.

Suggested 

donation 

depends on 

distance.

Door to door

Steeleville, IL  62288-
(618) 965-9112

Western Egyptian Economic Opportunity 

Service
PO Box 7, 1 Industrial Park

Local transport 

to Chester 

(826-5108), 

Columbia 

(281-7414), 

Red Bud 

(282-6333), 

Waterloo 

(939-8880)

M-F, Chester:  7 

am-3 pm; Red Bud: 

7:30 am-3 pm; 

Columbia: 9:30 

am-2 pm Waterloo: 

7:30am-2 p.m.

1 day in advance No Suggested 

donation $1.00 

each way.

Door to door; must 

be ambulatory.
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