
St. Louis Chapter

24/7 Helpline: 800.272.3900

www.alz.org/stl

serving 38 counties in Eastern MO and Western IL

Please Note:  It is important that your loved one receive quality care. The information is based on the provider’s description of their own services.  

We cannot guarantee, endorse, or recommend any provider listed and the information may change without notice.  This is an informational list only 

and we update it regularly.  Through our 24-hour Helpline and Care Consultation program, we have the skills to coach you on how to use these 

resources and how to make them successful for your situation.  We can help you know when it’s relevant and how to be a good consumer of the 

resource.  Call one of our experts today.  Furthermore, if you notice any resource listed with inaccurate information, please let us know. 

Lincoln County, MO

Aging Resources (Regional)

CLAIM (Community Leaders Assisting the Insured of Missouri)
200 North Keene Street, Columbia, MO  65201- (573) 817-8300  or  (800) 390-3330

Elder Abuse & Neglect Hotline (DHSS)
Missouri Department of Health and Senior Services, PO Box 570, Jefferson City, MO  65102-0570(573) 751-4842  or  (800) 392-0210

Family Support Division -- Lincoln County
384 North Lincoln Drive, PO Box 318, Troy, MO  63379 (636) 528-8521

Lincoln County Health Department
5 Health Department Drive, Troy, MO  63379- (636) 528-6117

Missouri Aging Information Network (http://www.moaging.com)
1121 Business Loop 70 East, Suite 2A, Columbia, MO  65201- (573) 443-5823  or  (800) 369-5211

Northeast MO Area Agency on Aging
815 North Osteopathy, Kirksville, MO  63501- (660) 665-4682  or  (800) 664-6338

Attorneys and Legal Services

Flynn & Davenport
PO Box 336, 104 Professional Parkway, Troy, MO  63379- (636) 528-1354

Legal Services of Eastern Missouri (Hannibal Office) (Attorney at Law)
801 Broadway, Hannibal, MO  63401- (573) 248-1111  or  (800) 767-2018

Mark Twain Publicly Funded Legal Services, Inc.
PO Box 248, 314 North 11th, Canton, MO  63435- (573) 288-5643

Northeast MO Area Agency on Aging
815 North Osteopathy, Kirksville, MO  63501- (660) 665-4682  or  (800) 664-6338

Community Organizations - Other Helpful Services

Information & Assistance Disease Prevention Program
815 North Osteopathy, Kirksville, MO  63501- (660) 665-4682  or  (800) 664-6338

Missouri Veteran's Commission (St. Charles County)
201 North 2nd Street, Suite 323, Saint Charles, MO  63301- (636) 949-7330

United Way of Greater Saint Louis
910 North 11th Street, Saint Louis, MO  63101-1951 (314) 421-4636  or  (800) 427-4626

Counseling - Mental Health

Behavioral Health Response (ACI Hotline)
12647 Olive Blvd, Suite 200, Creve Coeur, MO  63141- (800) 811-4760  or  (341) 469-6644

Vietmeyer Integrative Psychotherapy
PO Box 119, Hawk Point, MO  63349- (314) 258-1475

Crisis Intervention Services
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Lincoln County, MO

Crisis Intervention Services

Behavioral Health Response (ACI Hotline)
12647 Olive Blvd, Suite 200, Creve Coeur, MO  63141- (800) 811-4760  or  (341) 469-6644

Elder Care Consultants (GCM, Advocates, Home Eval)

Cardinal Ritter Senior Services (Social Services)
7601 Watson Road, Saint Louis, MO  63119- (314) 918-2258  or  (314) 961-8000

Decision Point Consulting, Inc.
14615 Manchester Road, Suite L04, Manchester, MO  63011- (636) 207-8751

Veterans Care Coordination, LLC
1405 Jungermann Road, Suite E, Saint Peters, MO  63376- (855) 380-4400

Veterans Home Care, LLC
11861 Westline Industrial Drive, Suite 750, Saint Louis, MO  63146-3325 (314) 514-2444  or  (877) 390-6377

Equipment Providers - Medical Supplies

Adapt-Ability, Inc.
9355 Dielman Industrial Drive, Saint Louis, MO  63132- (314) 432-1101  or  (866) 370-0901

Alzheimer’s Store, The
3197 Trout Place Road, Cumming, GA  30041- (800) 752-3238  or  (678) 947-4001

American HomePatient (Saint Peters)
545 Salt Lick Road, Saint Peters, MO  63376- (636) 379-6700  or  (866) 397-1570

Assistive Technology Swap-N-Shop (Missouri)
(816) 655-6700  or  (800) 647-8557

CapTel
450 Science Drive, Madison, WI  53711- (888) 269-7477

Clover Care
979 Portwest Drive, Suite 100, Saint Charles, MO  63303- (877) 411-3631  or  (636) 255-0011

FOX Medical (Durable Medical Equipment)
1832 Vandalia Street, Collinsville, IL  62234- (618) 345-0649  or  (800) 624-4806

Home Care Equipment
1135 Lester Street, Poplar Bluff, MO  63901- (573) 686-3720

*RCF1or2 = Residential Care; ALF1or2 = Assisted Living; ICF = Intermediate Care; SNF = Skilled Nursing; 

SCU = Special Memory Care Unit; Medicaid = Medicaid licensed facility

Independent Living Aids, Inc.
200 Robbins Lane, Jericho, NY  11753- (516) 937-1848  or  (800) 537-2118

Independent You
434 Springfield Pike, Cincinnati, OH  45215- (513) 761-1866  or  (877) 463-3968

Romedic
300 West Chestnut Street, PO Box 388, Suite B, Ephrata, PA  17522- (636) 295-1104  or  (888) 625-4343

Scott's Home Health & Medical Supply
809 Franklin Avenue, Hwy 47 & 8th Street, Washington, MO  63090- (636) 239-1210  or  (800) 886-1210

Woodbury Products, Inc., - Catalogue
Department 250, Island Park, NY  11558- (800) 777-1111

Grief Support Groups

Heartland Home Health Care and Hospice
12101 Woodcrest Executive Drive, Suite 102, Saint Louis, MO  63141- (314) 453-0990  or  (800) 338-6667
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Lincoln County, MO

Grief Support Groups

Life After Loss (SSM Hospice)
2 Harbor Bend Court, Suite 201, Lake Saint Louis, MO  63367- (636) 695-2050  or  (636) 695-2054

Home Delivered Meals

Northeast MO Area Agency on Aging
815 North Osteopathy, Kirksville, MO  63501- (660) 665-4682  or  (800) 664-6338

Troy Senior Center (Troy MO)
1380 Boone, Troy, MO  63379- (636) 528-7000

Home Repairs - Housekeeping - Errands - Personal Care

Preferred Care at Home
223 Salt Lick Rd., Suite 141, Saint Peters, MO  63376- (314) 623-8990

Hospice Agencies

AmHeart Hospice (Troy)
1125 East Cherry Street, Troy, MO  63379- (636) 528-2816  or  (800) 950-4844

BJC Hospice and Supportive Care
8300 Eager Road, Suite 500a, Saint Louis, MO  63144- (314) 872-5050  or  (888) 252-4663

Community Loving Care Hospice (Wentzville)
251 East Pearce Boulevard, Wentzville, MO  63385-1529 (636) 639-6280  or  (800) 252-3649

Evercare Hospice & Palliative Care
13655 Riverport Drive, 5th Floor, Maryland Heights, MO  63043- (314) 332-1073  or  (800) 213-4188

Heartland Home Health Care and Hospice
12101 Woodcrest Executive Drive, Suite 102, Saint Louis, MO  63141- (314) 453-0990  or  (800) 338-6667

Nurses & Company Hospice
115 Piper Hill Drive, Suite 200, Saint Peters, MO  63376-1620 (636) 926-3722

Odyssey HealthCare of St. Louis
2055 Craigshire Road, Suite 410, Maryland Heights, MO  63146- (314) 275-6100

Pike County Home Health & Hospice
19 North Main Cross, Bowling Green, MO  63334- (573) 324-2111

Preferred Hospice of Missouri
301 Sovereign Court, Suite 206, Ballwin, MO  63011- (636) 527-9330

SSM Hospice (satellite office)
2 Harbor Bend Court, Suite 201, Lake Saint Louis, MO  63367- (636) 695-2050

Hospitals - Medical Centers

Lincoln County Medical Center
1000 East Cherry Street, Troy, MO  63379-1503 (636) 528-3470  or  (800) 748-8341

In-Home Agencies (Companion - Private Duty)

A Better Way Home Health
15332 Manchester Road, Suite 201, Ellisville, MO  63011-3072 (636) 391-5353

Advantage Nursing Services
2127 Innerbelt Business Center Drive, Suite 100, Saint Louis, MO  63114- (866) 383-3535  or  (314) 991-3166

Algonquin Nurses, Inc.
10135 Manchester Road, Suite 102, Kirkwood, MO  63122- (314) 822-8158
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Lincoln County, MO

In-Home Agencies (Companion - Private Duty)

Amedisys (Jefferson County)
10679 Highway 21, Hillsboro, MO  63050- (636) 797-4913

American Home Care (Columbia)
201 W. Broadway, Suite C, Columbia, MO  65203- (573) 874-9099

BrightStar Care
925 North Hwy 67, Florissant, MO  63031- (314) 837-1100  or  (636) 244-4567

Community In-Home Services (Bowling Green)
209 Business 61 North, Bowling Green, MO  63334- (573) 324-3444  or  (877) 754-6850

Comprehensive Care, Inc.
1451 High Street, Suite 205, Washington, MO  63090-6447 (636) 390-9909  or  (866) 636-9909

Cooperative Homecare (St. Charles County)
4101 Mexico Road, Suite A, Saint Peters, MO  63376- (636) 441-7753  or  (866) 441-7753

Elder Helpers (Saint Louis)
5852 Hampton Ave, Saint Louis, MO  63109- (314) 752-4238  or  (866) 454-1067

Homewatch Caregivers
7915 Big Bend Boulevard, Webster Groves, MO  63119 (314) 963-1100  or  (636) 487-7566

Lincoln County Medical Center
1000 East Cherry Street, Troy, MO  63379-1503 (636) 528-3470  or  (800) 748-8341

Med-Staff Home Health
11901 Olive Boulevard, Suite 217, Saint Louis, MO  63141- (314) 993-4663  or  (314) 413-4523

Missouri Senior Care
8420 Delmar Boulevard, Suite 201, Saint Louis, MO  63124- (314) 267-1075

Northeast Community Action Corp. (Bowling Green)
16 North Court Street, PO Box 470, Bowling Green, MO  63334- (573) 324-5062  or  (800) 748-7636

Nurses & Company, Inc.
115 Piper Hill Drive, Suite 200, Saint Peters, MO  63376-1620 (636) 926-3722  or  (314) 685-3722

Nurses To Go
12813 Flushing Meadows Drive, Suite 170, Saint Louis, MO  63131- (314) 677-6800

Pike County Home Health & Hospice
19 North Main Cross, Bowling Green, MO  63334- (573) 324-2111

Preferred Care at Home
223 Salt Lick Rd., Suite 141, Saint Peters, MO  63376- (314) 623-8990

Pyramid Homemaker Services (Bowling Green)
11 Syndorville Road, Suite A3, Troy, MO  63379- (636) 462-2245

Right at Home of St. Charles
1100 Rock Creek Elementary School Drive, O'Fallon, MO  63366- (636) 379-9955  or  (877) 838-8818

TIP Premier Care (VNA-TIP Healthcare, Inc.)
3440 DePaul Lane, Bridgeton, MO  63044- (314) 209-8388  or  (866) 948-8388

Visiting Angels (Westplex)
202 Triad Center West, O'Fallon, MO  63366- (636) 695-4422

Law Enforcement Agencies

Elsberry (MO) Police Department
317 Broadway Street, Elsberry, MO  63343- (573) 898-5456

Hawk Point (MO) Police Department
161 W. Lincoln, PO Box 302, Hawk Point, MO  63349- (636) 338-4377

Lincoln County (MO) Sheriff's Department (Telephone Reassurance)
65 Business Park Drive, Troy, MO  63379- (636) 528-8546
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Lincoln County, MO

Law Enforcement Agencies

Missouri State Highway Patrol - Troop C
891 Technology Drive, Weldon Spring, MO  63304- (636) 300-2800

Old Monroe (MO) Police Department
PO Box 212, Old Monroe, MO  63369- (636) 661-5112

Troy (MO) Police Department
200 Main Street, Troy, MO  63379- (636) 528-4725

Long Term Care Information and Quality of Care Assistance

MTLS Ombudsman Program (Served by LTCOP-St. Louis)
8702 Manchester Road, Brentwood, MO  63144- (314) 918-8222  or  (866) 918-8222

Ombudsman Program (Missouri State)
PO Box 570, Jefferson City, MO  65102- (573) 526-0727  or  (800) 309-3282

Long Term Care Options (Assisted, Skilled, Special Care)

*RCF1or2 = Residential Care; ALF1or2 = Assisted Living; ICF = Intermediate Care; SNF = Skilled Nursing; 

SCU = Special Memory Care Unit; Medicaid = Medicaid licensed facility

Arbors at Sugar Creek by Americare, The (ALF2-SCU)
161 Professional Parkway, Troy, MO  63379- (636) 528-3136  or  (800) 761-0579

Bristol Manor of Elsberry (RCF1)
1402 Riverview Drive, Elsberry, MO  63343- (573) 898-5955

Elderhaus Inn (RCF1)
125 Anna Avenue, #19, Troy, MO  63379- (636) 462-6979

Elsberry Missouri Health Care Center (SNF-Medicaid)
1827 HWY. B, Elsberry, MO  63343- (573) 898-2880

Four Seasons Assisted Living Facility (RCF1-ALF)
230 Railroad Street, Moscow Mills, MO  63362- (636) 366-4231

Lincoln County Nursing and Rehab (SNF-Medicaid)
1145 East Cherry Street, PO Box 130, Troy, MO  63379- (636) 528-5712

Silex Community Care Center (SNF-Medicaid)
111 Duncan Mansion Road, Silex, MO  63377- (573) 384-5218

Silex Nursing Center (RCF2)
145 Duncan Mansion Road, Silex, MO  63377- (573) 384-5213

Sugar Creek Assisted Living by Americare (ALF2)
159 Professional Parkway, Troy, MO  63379- (636) 528-3185

Sunshine Home Care-Winfield (RCF1)
499 Walnut Street, PO Box 185, Winfield, MO  63389- (636) 668-8500

Troy House Rescare (RCF2)
350 Cap Au Gris, PO Box 271, Troy, MO  63379- (636) 462-4915

Troy Manor (ALF1-SNF-Medicaid)
200 Thompson Drive, Troy, MO  63379- (636) 528-8446

Winfield Residential Care Facility (RCF1)
220 West Walnut Street, Winfield, MO  63389- (636) 668-8110

Medication Assistance Programs

CLAIM (Community Leaders Assisting the Insured of Missouri)
200 North Keene Street, Columbia, MO  65201- (573) 817-8300  or  (800) 390-3330
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Lincoln County, MO

Physicians (Experience in Dementia - AD)

Dean, Dr. Philip (Neurologist)
511 East Main Street, PO Box 709, Warrenton, MO  63383- (636) 456-8370

Volunteers in Medicine (Dr. Maimuna Baig)
2 Harbor Bend Court, Suite 101, Lake Saint Louis, MO  63367- (636) 561-3133

Safety Resources

Alzheimer's Association Comfort Zone (Home Safety (falls-wander-GPS))
225 N. Michigan Ave, Fl. 17, Chicago, IL  60601-7633 (877) 259-4850  or  (800) 272-3900

Alzheimer's Association Comfort Zone Check-In (Home Safety (falls-wander-GPS))
225 N. Michigan Ave, Fl. 17, Chicago, IL  60601-7633 (877) 259-4850  or  (800) 272-3900

Alzheimer's Association MedicAlert+Safe Return (Home Safety (falls-wander-GPS))
MedicAlert Foundation, 2323 Colorado Avenue, Turlock, CA  95382- (888) 572-8566

Guardian Medical Monitoring (Home Safety (falls-wander-GPS))
18000 West Eight Mile Road, Southfield, MI  48075- (877) 435-7225

Lincoln County (MO) Sheriff's Department (Telephone Reassurance)
65 Business Park Drive, Troy, MO  63379- (636) 528-8546

Senior Centers - Nutrition Sites

Troy Senior Center (Troy MO)
1380 Boone, Troy, MO  63379- (636) 528-7000

Transportation Services

Delta Center
5933 Hwy 94 South, Suite 107, Saint Charles, MO  63304- (636) 926-8761

Express Medical Transporters - St. Peters
2026 Trade Center Drive East, Saint Peters, MO  63376- (636) 240-4410

Harris Westplex Taxi
584 Buckner Rd., Wentzville, MO  63385- (636) 327-8917

Homewatch Caregivers
7915 Big Bend Boulevard, Webster Groves, MO  63119 (314) 963-1100  or  (636) 487-7566

Millennium Taxi Inc.
PO Box 2222, Washington, MO  63090- (636) 239-0009  or  (314) 808-2290

Northeast MO Area Agency on Aging
815 North Osteopathy, Kirksville, MO  63501- (660) 665-4682  or  (800) 664-6338

OATS (Northeast Region)
401 West Elm, Shelbina, MO  63468- (573) 588-2103  or  (800) 654-6287

Troy Senior Center (Troy MO)
1380 Boone, Troy, MO  63379- (636) 528-7000

Utility Assistance Resources

United Way of Greater Saint Louis
910 North 11th Street, Saint Louis, MO  63101-1951 (314) 421-4636  or  (800) 427-4626
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