
St. Louis Chapter

24/7 Helpline: (800) 272-3900

www.alz.org/stl

serving 38 counties in Eastern MO and Western IL

Please Note:  It is important that your loved one receive quality care. The information is based on the provider’s description of their own services.  We cannot guarantee, endorse, or 

recommend any provider listed and the information may change without notice.  This is an informational list only and we update it regularly.  Through our 24-hour Helpline and Care 

Consultation program, we have the skills to coach you on how to use these resources and how to make them successful for your situation.  We can help you know when it’s relevant 

and how to be a good consumer of the resource.  Call one of our experts today.  Furthermore, if you notice any resource listed with inaccurate information, please let us know. 

Safety Service Resources

 (Home Safety, Personal Emergency Response Service (PERS), Telephone Reassurance, Wandering\GPS)

Home Safety (falls-wander-GPS)

Agency Name / Address / Phone Service Initial Fees Monthly Cost

Saint Louis, MO  63123-
(314) 805-7939  or  (866) 360-8783

911 Life Saver

6019 South Lindbergh Blvd

No Activation 

(when paid 

yearly)

$28.95-$34.95"911 Lifesaver" has a Location Feature that allows the 

Caregiver to track where your Loved-one with Dementia and 

AD -- all in real time.  "MobileHelp" goes anywhere they go.  

One-button, two-way voice communication with live operator, 

connects with EMT's or police; 24/7/365.  GPS satellite 

locator gives operator Loved-one's location.  If taken to a 

medical facility in an emergency, the Caregiver is notified of 

the location by e-mail and phone.

www.911lifesaver.com

(877) 678-6952

ADT Companion Service Personal 

Emergency Response System
$75 $34.95Countertop communicator and small waterproof wristband or 

pendant assist button.  In case of medical emergency, the 

button activates a 2-way voice intercom.  Includes a high and 

low temperature sensor which sends an alert thathome 

temperatures are unsafe.
www.adt.com

Williamsport, PA  17701-
(866) 581-4540

Alert1 Medical Alert System

24 West Fourth Street

Varies per 

Accessory

$27.95-$29.95Alert1 service provides 24/7 service that provides a wearable, 

waterproof device and buttons for areas around the house. A 

voice system is provided and can be heard throughout the 

household. The voice system can also be used to answer 

calls through the worn device. Both plans provide a free 

"room and hallway" button. Also, covers a second person 

within the household (free of charge).

www.alert1.com
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Safety Service Resources

 (Home Safety, Personal Emergency Response Service (PERS), Telephone Reassurance, Wandering\GPS)

Home Safety (falls-wander-GPS)

Agency Name / Address / Phone Service Initial Fees Monthly Cost

Chicago, IL  60601-7633
(877) 259-4850  or  (800) 272-3900

Alzheimer's Association Comfort Zone

225 N. Michigan Ave, Fl. 17

$45.00 activation 

fee; $199.00 - 

$299.00 for 

device

$39.99-$64.99Comfort Zone is a full service application, with secure Web 

monitoring site plus enrollment in MedicAlert + SafeRetun 

bracelet; 24/7 emergency response, location assistance and 

care consultation; Alzheimer's Association resources.  

Features include: day and night zones; trip zone; zone exit 

and enter alerts; Find Me locates, Follow Me constant 

tracking.

www.alz.org/comfortzone

Chicago, IL  60601-7633
(877) 259-4850  or  (800) 272-3900

Alzheimer's Association Comfort Zone 

Check-In
225 N. Michigan Ave, Fl. 17

current Sprint 

phone or $99.00 

for device

$9.99-$14.99Alzheimer's Association Comfort Zone Check-In™, powered 

by Omnilink includes web-based software that allows 

Location Functions (Find, Once Daily Scheduled Find, Follow 

and History); Zone set-up; and Notifications by email or text 

message.  Works on the Sprint network only.
www.comfortzonecheckin.com

Turlock, CA  95382-
(888) 572-8566

Alzheimer's Association MedicAlert+Safe 

Return
MedicAlert Foundation, 2323 Colorado 

$49.95 + $4.95 

shipping

$30/yearMedicAlert Foundation and Alzheimer's Association product.  

Bracelet or necklace that links your personal medical 

information to a national database, to be accessed as 

needed. When someone goes missing, law enforcement and 

the local Alzheimer's Association chapter is contacted for 

assistance. Provides live 24-hour Emergency Response 

Services, live 24-hour Caregiver Notification Service, 

Emergency Medical Information Record (EMIR®), 

Emergency Wallet Card, MedicAlert Medical ID, and 

Wandering Services.  Enroll Online, By Phone, By Mail 

(complete and mail in the enrollment form), or By Fax.

www.alz.org/safetycenter
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Safety Service Resources

 (Home Safety, Personal Emergency Response Service (PERS), Telephone Reassurance, Wandering\GPS)

Home Safety (falls-wander-GPS)

Agency Name / Address / Phone Service Initial Fees Monthly Cost

Royal Oak, MI  48067-
(888) 708-3604

Breadcrumb GPS

1517 N. Main Street

$235 (Plan A); 

$45 (Plan B)

$28 (Plan A) - 

$38/month (Plan 

B)

Breadcrumb LLC. And Alzheimer's Foundation of America 

collaboration.  Alerts sent to as many as five people, if 

person wanders beyond a certain designated "geofence".  

Locate and view the exact location of the person from any 

computer or smart phone.  Device is normally worn on the 

ankle with disposable attachment straps.  Offers 24/7 

monitoring.  Plan B requires a 36-month contract ($175 early 

termination fee is applied if canceled within 36 months).

http://breadcrumbshop.com

Frisco, TX  75034-
(866) 426-3386  or  (214) 250-7048

EmFinders (Locate the Lost)

6170 Research Road, Suite 200

$185-$225 for 

device

$25Cellular-based emergency locator system. Tracking is 

available everywhere there is cellular coverage in the United 

States. Integrated with law enforcement and the device is 

worn as a wristband. Need to report incident to law 

enforcement first to get assistance.
www.emfinders.com

Saint Louis, MO  63146-
(314) 504-3537  or  (314) 723-3537

Extended Independence

12917 Portulaca Drive, Suite 317

None $35PERS (Personal Emergency Response Service).  Saint Louis 

based, owned and operated.  No charge for equipment, no 

installation fee, no activation fee, no contract.

www.extendedindependence.com

Olney, MD  20832-
(800) 774-9808

Global Tracking Group

3403 Olandwood Court, Suite 101

$57 activation 

fee; $299.95 for 

device

prices vary on 

package from 

$17.99-$56.99 

by how often it 

updates

Global GPS tracking device.  Uses web application, geo 

fencing, and has a SOS alert function. The device is small, 

lightweight, and waterproof. The device is either carried or a 

carrying case can be purchased. The battery life can last up 

to two weeks.
www.globaltrackinggroup.com
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Safety Service Resources

 (Home Safety, Personal Emergency Response Service (PERS), Telephone Reassurance, Wandering\GPS)

Home Safety (falls-wander-GPS)

Agency Name / Address / Phone Service Initial Fees Monthly Cost

Southfield, MI  48075-
(877) 435-7225

Guardian Medical Monitoring

18000 West Eight Mile Road

Varies Varies per device 

/ program

Choose from a Guardian's Personal Emergency Response 

System (PERS), Medication Dispensers (Guardian Tabsafe 

or Guardian MO8600), Virtually There Care (live video 

through a smart phone or a computer), Other Safety Devices 

(Fall Detector, Help Button, Pillow Switch, Pressure Sensitive 

Floor Mat, etc.).
www.guardianmedicalmonitoring.com

Saint Louis, IL  63117-
(980) 254-8290

i-tag-along (I-T-A) GPS

6614 Clayton Rd. #353

$185 for device; 

$10 activation 

fee

$22-$25Uses GPS global satellites and web application to track 

wandering persons. The caregiver can track their loved-one 

on the computer and see the person's location. The device 

uses geofencing that sets perimeters and will send an alert 

out if these perimeters are crossed. The device has an SOS 

alert button. The battery is rechargeable, lasts up to a week 

and will send out an email or text if the battery gets too low.  

The device is about the size of a 9 volt battery and has 

optional accessories.

www.i-tag.biz

(800) 380-3111

Lifeline (Philips) installation 

usually waived

$40/month; 

autoalert (extra 

$13/month)

PERS (Personal Emergency Response Service).  Waterproof 

device that is worn around the neck or like a watch. Also 

have an AutoAlert Option (can call for help when you can't) 

and a Medication Dispensing Service. Local Lifeline 

Providers: American Red Cross, St. Louis Chapter - 

314.516.2732 or 314.303.8478 (Jean Romine, 

jromine@redcrossstl.org)  --or--  BJC Home Care Services 

314.273.0712 or 877.419.5567 (Donna Emht, 

dte5549@bjc.org)

www.lifelinesys.com
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Safety Service Resources

 (Home Safety, Personal Emergency Response Service (PERS), Telephone Reassurance, Wandering\GPS)

Home Safety (falls-wander-GPS)

Agency Name / Address / Phone Service Initial Fees Monthly Cost

Westwood, MA  02090-
(877) 434-6384

LoJack Safetynet

200 Lowder Brook Drive, Suite 1000

$99 $30Uses radio frequency technology that allows the tracking 

device to be used anywhere. The device is worn on the ankle 

and is waterproof. This service works with law enforcement 

when the person is thought to be missing. LoJack Safetynet 

works with Project Lifesaver and has 24/7 support. A 

representative comes once a month to change the battery on 

the device and the band.  Must go through law enforcement 

to get help.

www.lojack.com

Saint Louis, MO  63144-
(314) 446-2421

Luthern Senior Services Home for Life 

Solutions
1150 Hanley Industrial Court

None $39.95/month 

(additional costs 

for Button Plus 

options)

"The Button".  Operates via the phone line.  Tabletop or 

wall-mounted communication unit.  If the button is pushed 

the person is connected to a 24-hour call center.  Can also 

choose "Button Plus" for Large Pendant, Fall Detector, 

Enuresis (incontinence) Sensor, Motion Detector, Flood 

Detector, Bed/Chair Occupancy Sensor, Extreme 

Temperature Sensor, Pull Cords, Smoke Detector and Floor 

Pressure Mat.

http://lssliving.org

(800) 800-2537

MedicalAlert

2193 West Chester Pike

None $29.952-way voice interactive monitoring system in case of 

emergencies within the home. Waterproof bracelet or 

necklace. EMS is notified by the contact center in case of 

emergencies.

www.medicalalert.com

Telephone Reassurance

Agency Name / Address / Phone Service Initial Fees Monthly Cost
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Safety Service Resources

 (Home Safety, Personal Emergency Response Service (PERS), Telephone Reassurance, Wandering\GPS)

Telephone Reassurance

Agency Name / Address / Phone Service Initial Fees Monthly Cost

Saint Louis, MO  63132-
(314) 516-2800

American Red Cross (St. Louis)

10195 Corporate Square

For "Lifeline" 

Subscribers

Monthly fees 

vary

Program is called "In Touch"

www.redcrossstl.org

Ballwin, MO  63011-
(636) 227-9636

Ballwin (MO) Police Department

300 Park Drive

None None"RUOK" (Are you okay?) Program - Telephone reassurance 

provided at no charge.  Computerized calling service. Serving 

Ballwin & Manchester, MO.

www.ballwin.mo.us/police.html

Breese, IL  62230-
(618) 526-7226

Breese (IL) Police Department

500 North First Street

None NoneTelephone reassurance provided at no charge.  Serving the 

residents of Breese, Illinois. Hours of operation 8-4PM (No 

24 hour dispatch)

www.breese.org/police.htm

Brentwood, MO  63144-
(314) 644-7100

Brentwood (MO) Police Department

272 Hanley Industrial

None NoneRUOK (Are you ok?) Program - Telephone reassurance 

provided at no charge.  Serving the residents of Brentwood, 

MO.  State-of-the-art dispatch system (a 24 hour alert system 

for the elderly; Out-of-Town Program)

www.brentwoodmo.org/index.asp?nid=13

Saint Louis, MO  63119-
(314) 918-2294  or  (314) 961-8000

Cardinal Ritter Telephone Reassurance

7601 Watson Road

None NoneTelephone reassurance provided at no charge.

http://cardinalritterseniorservices.org/
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Safety Service Resources

 (Home Safety, Personal Emergency Response Service (PERS), Telephone Reassurance, Wandering\GPS)

Telephone Reassurance

Agency Name / Address / Phone Service Initial Fees Monthly Cost

Collinsville, IL  62234-
(618) 344-1290

Collinsville Township

305 East Main Street

None None"Tele-Care" Telephone reassurance provided at no charge.  

Serving the residents of Collinsville, IL. Call for specific 

details (also offers financial assistance with heating bills, 

medication, and more).

Clayton, MO  63105
(314) 615-4516  or  (314) 614-4425

County Older Residents Program 

(CORP)
121 South Meramec Avenue

None None"Care Calls" -- Volunteers make visits or telephone calls to 

older adults to check on their well being and provide relief 

from loneliness.  CORP offers a wide variety of services and 

programs to St. Louis County residents 60 years of age and 

older.
www.stlouisco.com/HealthandWellness/HumanServices

Eureka, MO  63025-
(636) 938-5505

Eureka Fire Dept. (Telephone 

Reassurance)
4849 Highway 109, PO Box 97

None NoneTelephone reassurance provided at no charge.  Serving 

Eureka, part of Wildwood, Haney Springs, St. Louis & 

Jefferson Counties, Allenton & Cressnet.

www.efpd.org

Collinsville, IL  62234-
(618) 344-8080

Faith In Action (Collinsville)

222 Goethe Avenue

None NoneTelephone reassurance provided at no charge.  Serving IL 

residents of Collinsville, Caseyville, Maryville and State Park. 

60 years or older and people with disabilities under 60 

(reviewed case by case)

East Saint Louis, IL  62205-
(618) 271-7000

Faith In Action (East St. Louis)

4601 State Street, Suite 220-230

None NoneTelephone reassurance -- Also provides friendly visits, light 

housekeeping, food pantry, transport to doctor or errands to 

residents of East St. Louis, IL.
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Safety Service Resources

 (Home Safety, Personal Emergency Response Service (PERS), Telephone Reassurance, Wandering\GPS)

Telephone Reassurance

Agency Name / Address / Phone Service Initial Fees Monthly Cost

Edwardsville, IL  62025-
(618) 692-0480

Faith In Action (Edwardsville/Glen 

Carbon)
903 North 2nd Street, PO Box 255

None NoneTelephone reassurance provided at no charge.  Serving the 

IL residents of Edwardsville/Glen Carbon.

Troy, MO  63379-
(636) 528-8546

Lincoln County (MO) Sheriff's 

Department
65 Business Park Drive

None NoneRUOK: Automated telephone reassurance program serving 

Lincoln County, Missouri.

www.troypolice.com

Maryland Heights, MO  63043-
(314) 298-8700

Maryland Heights (MO) Police 

Department
212 Millwell Drive

None None"Operation Good Morning" - Telephone reassurance 

provided at no charge.  Serving the residents of Maryland 

Heights, MO.

www.marylandheights.com

Belleville, IL  62220-
(618) 277-3505

Saint Clair County (IL) Sheriff's 

Department
700 North 5th Street

None None"RUOK" Program - Telephone reassurance provided at no 

charge.  24 hour computerized calling service for St. Clair 

County, IL.

www.thebadge.us

Saint Louis, MO  63106-
(314) 289-1988

Saint Louis City Fire Dept. "RUOK" 

Program
1421 North Jefferson

None NoneTelephone reassurance provided at no charge.  Serving 

Saint Louis City.
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Safety Service Resources

 (Home Safety, Personal Emergency Response Service (PERS), Telephone Reassurance, Wandering\GPS)

Telephone Reassurance

Agency Name / Address / Phone Service Initial Fees Monthly Cost

Lebanon, IL  62254-
(618) 537-2636

Volunteer Inner Faith Caregivers 

(Lebanon)
115 West Randle Street

None NoneTelephone reassurance provided for transportation clients at 

no charge.  Serving the residents of the Metro East IL 

area-St.Clair,Clinton, and Madison

www.chcsinc.org
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