
Please Note:  We appreciate how important it is that your loved one receives good care. This list is for informational purposes only and is 

updated annually. Information is based on provider descriptions of their own services and is subject to change. We do not receive any 

financial compensation from the providers for inclusion on our lists. Furthermore, we cannot guarantee, endorse, or recommend any 

provider listed.  If you notice any resource listed with inaccurate information, please call us so that we may update our records. 

St. Louis Chapter

24/7 Helpline: (800) 272-3900

www.alz.org/stl

serving 38 counties in Eastern MO and Western IL

Telephone Reassurance Programs serving Missouri

American Homecare (Kennett) (Sue)

www.american-homecare.com

Private payDescription: 

(573) 888-0339  or  (800) 335-0339

American Red Cross St Louis Area

www.redcrossstl.org

Program is called "In Touch"; For Lifeline Subscribers [has monthly fee].Description: 

(314) 516-2800

Ballwin (MO) Police Department (Dan Hawk/Robert Fritschle)

www.ballwin.mo.us/police.html

"RUOK" Program - Telephone reassurance provided at no charge.  Computerized calling service. 

Serving Ballwin & Manchester.  "RUOK" (Are you okay?)

Description: 

(636) 227-9636

Brentwood (MO) Police Department

www.brentwoodmo.org/index.asp?nid=13

"RUOK" Program - Telephone reassurance provided at no charge.  Serving the residents of Brentwood.  

State-of-the-art dispatch system (a 24 hour alert system; RUOK (Are you ok?) Program for the elderly; 

Out-of-Town Program

Description: 

(314) 644-7100

Cardinal Ritter Telephone Reassurance (Sister Suzanne Wesley, CSJ (CEO))

www.cardinalcarberry.org

Telephone reassurance provided at no charge.Description: 

(314) 918-2294  or  (314) 961-8000

County Older Residents Program (Ellen Sherman)

www.stlouisco.com

CORP offers a wide variety of services and programs to St. Louis County residents 60 years of age and 

older.  Volunteers make visits or telephone calls to older adults to check on their well being and provide 

relief from loneliness.

Description: 

(314) 615-4516

Eureka Fire Dept. (Telephone Reassurance) (Shelia)

www.efpd.org

Telephone reassurance provided at no charge.  Serving Eureka, part of Wildwood, Haney Springs, St. 

Louis & Jefferson Counties, Allenton & Cressnet.

Description: 

(636) 938-5505

Lincoln County (MO) Sheriff's Department

www.troypolice.com

RUOK: Automated telephone reassurance program serving Lincoln County, Missouri.Description: 

(636) 528-8546

Page 1 of 2Updated 11/2008; Revised 09/2009 STLReportTelephone.rpt

©2009 Alzheimer's Association, St. Louis Chapter. All Rights Reserved. This is an official publication of the Alzheimer's Association but may be distributed by unaffiliated 

organizations and individuals. Such distribution does not constitute an endorsement of these parties or their activities by the Alzheimer's Association.



Telephone Reassurance Programs serving Missouri

Maryland Heights (MO) Police Department

www.marylandheights.com

"Operation Good Morning" - Telephone reassurance provided at no charge.  Serving the residents of 

Maryland Heights.

Description: 

(314) 298-8700

Olivette (MO) Police Department (Officer Silverstein)

www.olivettemo.com/

"We Care" program developed to assist senior citizens and people with disabilities 365 days a year.  

Telephone reassurance provided at no charge.  Serving the residents of Olivette.

Description: 

(314) 993-3610  or  (314) 993-6734

Saint Louis City Fire Dept. "RUOK" Program (Sharon Collier)

Telephone reassurance provided at no charge.  Serving Saint Louis City.Description: 

(314) 289-1988
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