
St. Louis Chapter

24/7 Helpline: 800.272.3900

www.alz.org/stl

serving 38 counties in Eastern MO and Western IL

Please Note:  It is important that your loved one receive quality care. The information is based on the provider’s description of their own services.  We cannot guarantee, endorse, or recommend any 

provider listed and the information may change without notice.  This is an informational list only and we update it regularly.  Through our 24-hour Helpline and Care Consultation program, we have 

the skills to coach you on how to use these resources and how to make them successful for your situation.  We can help you know when it’s relevant and how to be a good consumer of the resource.  

Call one of our experts today.  Furthermore, if you notice any resource listed with inaccurate information, please let us know. 

Agency Name / Address / Phone Area of Service Hours of Service Scheduling W/C Lift? Cost

Transportation Providers serving Saint Louis City and County

Special Services

Saint Louis, MO  63134-
(314) 524-3313

Berkeley Senior Citizens Club

6120 Madison Avenue

Berkeley 

residents must 

call & complete 

application for 

eligibility prior 

to receiving 

services.

Tu & Th within 10 

mile radius only.

1-2 day notice Yes Free to Senior 

Citizens 55 & 

older 

or disabled as 

long as they are 

Berkeley 

residents.

Curb to curb; Must 

be able to get into 

and out of vehicle 

without assistance 

or have companion 

18+.

Saint Louis, MO  63144-
(314) 581-4842  or  (314) 963-8691

Brentwood Magic Bus

2505 South Brentwood Blvd.

Brentwood 

residents only
M-Th 

8:00am-3:30pm

24 hours to 2 weeks 

in advance. Same day 

possible depending 

upon schedule

Yes Free for 

Brentwood 

residents 60+ or 

disabled.

Door to door; 

Drivers are bonded 

/ insured.

Bridgeton, MO  63044-
(314) 739-5599

Bridgeton Community Center

4201 Fee Fee Road

Must be 

Bridgeton 

resident, 60+ or 

receive Social 

Security/

Disability.

M-F 

8:00am-2:30pm

Reservations are 

required 48 hours in 

advance.

Yes No charge to 

Bridgeton 

residents

Curb to curb and 

door to door.  

Drivers are bonded 

/ insured.

Saint Louis, MO  63137-
(314) 766-5170

Christian Senior Services

9638 Griffin

St. Louis City

North St. Louis 

County

Weekdays and 

Weekends

7:00 am - 7:00 pm

24-hour advanced 

notice, depending on 

situation

No Door to door 

service; Drivers are 

CPR trained, 

bonded, and 

insured
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Agency Name / Address / Phone Area of Service Hours of Service Scheduling W/C Lift? Cost

Transportation Providers serving Saint Louis City and County

Special Services

Saint Louis, MO  63131-
(314) 863-9912  or  (636) 861-3336

Continuum

12882 Manchester Road, Suite 201

St. Louis City, 

St. Louis County, 

St. Charles 

County

24 hours 4 hour minimum No $18.50/hr during 

the week, 

$19.50/hr on the 

weekend. 

+$0.65/mi 

charge. 5% off if 

Alzheimer's 

Association 

mentioned.

Door to door 

service. Can use 

clients car and 

mileage fee is then 

waived.

Clayton, MO  63105
(314) 615-4516  or  (314) 614-4425

County Older Residents Program 

(CORP)

121 South Meramec Avenue

Saint Louis 

County
M-F 

8:00am-4:00pm

Forty-eight to 

seventy-two hours 

lead time is requested 

in order to allow staff 

time to arrange the 

service.

No No charge, 

donations 

encouraged.

Volunteer drivers 

use their vehicles 

for medical 

appointments and 

other high priority 

destinations.  Do 

not provide service 

to senior living 

facilities.

Saint Louis, MO  63143-
(314) 781-6400

Express Medical Transporters - St. Louis

6780 Southwest Avenue

St. Louis Metro 

area
24-hour 

non-emergency, 

door-to-door 

medical 

transportation 

services.  365 days 

a year.

Call 1 day in advance Yes Call for 

description , 

private pay & 

insurance 

considered.

Technicians are 

drug and alcohol 

tested, have passed 

a defensive driving 

course, and are 

CPR certified.

Saint Louis, MO  63103-
(314) 371-7111

Harris Cab Company

3101 Washington

St. Louis City, 

St. Louis County, 

East St. Louis IL

24/7 24 hours, depending 

on situation.

Yes, 

advance 

request 

required

$25/first 7miles, 

$2.00/mile after 

7 miles, $10 for 

steps, $10 weight 

of 200lbs+ (other 

fees may apply)

Door to door; 

Drivers are bonded 

/ insured.
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Agency Name / Address / Phone Area of Service Hours of Service Scheduling W/C Lift? Cost

Transportation Providers serving Saint Louis City and County

Special Services

Saint Louis, MO  63130
(314) 862-4663

Home Instead Senior Care

8147 Delmar Boulevard, Suite 215

St. Louis City, 

St. Louis County, 

St. Charles & 

Jefferson County

24/7 24 hour notice 

required

No $20/hr [4 hour 

min] on 

weekdays, 

$22/hr [4 hour 

min] on 

weekends. 

Accept visa, 

mastercard , 

american 

express, & 

discover.

Door to door

Webster Groves, MO  63119
(314) 963-1100  or  (636) 487-7566

Homewatch Caregivers

7915 Big Bend Boulevard

St. Louis Metro 

area, including 

Jefferson, St. 

Charles, 

Franklin, 

Jefferson, 

Warren and 

Lincoln 

Counties.

24 hours Advanced request 

required.

No $18/hr + 

$0.56/mi

Door to door

Saint Louis, MO  63136-
(314) 388-1164

Jennings Senior Center

2120 Hord Avenue

Jennings Scheduling Hours: 

8:30am - 5:00pm  

Driving Hours: 

M-F 9am-3pm, No 

Saturdays

Minimum 1 day 

advance notice, unless 

making an out of 

town reservation.

Cars - No; 

Buses - 

Yes.

No charge for 

local 

transportation. 

Charges apply 

for out of town 

trips.

Door to door; Call 

Jennings office to 

learn details of bus 

and car rides.

Saint Louis, MO  63110-
(314) 652-3456

Laclede Cab Company

600 South Vandeventer Avenue

All Metro Area 24 hours None No $2.00 base, plus 

$1.70/mile, 

$1.00 per 

additional 

person.

Door to door; 

Drivers are bonded 

/ insured.
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Agency Name / Address / Phone Area of Service Hours of Service Scheduling W/C Lift? Cost

Transportation Providers serving Saint Louis City and County

Special Services

Saint Louis, MO  63102-
(314) 652-3617  or  (888) 652-3617

Metro [Bi-State] Call-A-Ride

707 North First Street

St. Louis City, 

St. Louis County, 

North/West: (314 

534-4144); South 

(314 534-2255); 

City (314 534- 

1544)

M-F, 4:00am - 

Midnight; Sat-Sun, 

6:00am-9:15pm

Scheduling Hours: 

Mon-Sun, 

7:30am-4:30pm

At Least 24 hours in 

advance; May 

schedule up to 7 days 

in advance.

Yes Non - ADA Base 

Trip Rate – 

Minimum 5 

Miles $13.00

Curb to curb; 

Call-A-Ride Plus 

card in some areas. 

Call 314 982-1510 

for 'Plus' card.

Saint Louis, MO  63102-
(314) 982-1400

MetroBus [Bi-State]

707 North 1st St.

St. Louis city and 

county
Regular bus 

schedule

Phone lines are 

open Monday 

through Friday 

from 7:30am to 

4:30pm

No appointments 

needed; boarding is 

on regular Metro 

buses

Yes $2.00  regular 

fare; $2.75 with 

transfer; 

$1.00Seniors 

65+ or disabled; 

$1.35 with 

transfer

Must board at 

regular MetroBus 

stops.

Bridgeton, MO  63044-
(314) 894-1701  or  (800) 201-6287

OATS (East Region)

186 Northwest Industrial

The counties of: 

Jefferson, Saint 

Louis, Franklin, 

Saint Charles

Scheduling Hours: 

M-F 8-5pm

Medical 

appointments: 

10:00am-1:00pm

One week in advance Yes $3.00 donation 

requested for 

round trip within 

home ZIP. $6.00 

for round trip 

outside home 

ZIP (if 60+).

Door to door; 60+ 

Transport for 

medical 

appointments 

essential shopping; 

some Senior dining 

centers.

Saint Louis, MO  63115-
(314) 863-6484

Point of Change Transportation, The

4335 Lexington Ave.

All St. Louis 

City and St. 

Louis County

M-F 

6:00am-8:00pm

Some after 

hours/weekend 

driving may be 

available, check for 

availability

24 hours generally 

required.  Sometimes 

last minute if 

available.

Yes Ambulatory: $15 

one way for first 

5 miles, then $1 

per mile 

Wheelchair: $30 

one way for first 

5 miles, then 

$1.50 per mile

Stretcher:  $100 

pick up

Door to door; 

Drivers are 

bonded/insured; 

Companion ride 

available for extra 

charge.
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Agency Name / Address / Phone Area of Service Hours of Service Scheduling W/C Lift? Cost

Transportation Providers serving Saint Louis City and County

Special Services

Saint Charles, MO  63301-
(636) 949-3364  or  (636) 949-3363

Saint Charles Area Transit (SCAT)

200 North Second Street, Room 202

Saint Charles 

City Limits
Scheduling Hours: 

9:00am-3:00pm

The St. Charles 

O'Dell Senior 

Center serves as the 

hub for the system.

1 day notice for 

special pick-up within 

2 block radius of 

route.

Yes $.25/ride for 

62+; $.50 under 

62+

Regular service on 

route only.  Door to 

door;  Special 

pick-up within 2 

block radius of 

route.

Saint Louis, MO  63132-
(314) 993-8294  or  (314) 991-5300

Saint Louis County and Yellow Cab

9930 Meeks Boulevard

St. Louis City 

and County
Scheduling Hours: 

M-F, 

8:00am-4:30pm; 

Service available 

24 hours

None N/A $2.00 first 1/10th 

mile; $0.20 each 

additional 1/10th 

mile with a $1 

surcharge; 

$22/hour wait 

time.

Door to door; 

Drivers are bonded 

/ insured.

Saint Louis, MO  63120
(314) 383-4863  or  (314) 381-7914

San Francisco Temple Multiplex Center

5341 Emerson Avenue

Saint Louis City 

only
Scheduling Hours: 

M-F, 

8:00am-4:00pm

Driving Hours: 

M-F, 

8:00am-3:00pm

At least 24 hours in 

advance; Reservations 

may be made up to 14 

days in advance.

No Donation of 

$2.50 each way 

is encouraged.

Curb to curb; If 

assistance is 

needed, companion 

must pay $5 each 

way.  Drivers are 

bonded / insured.

Florissant, MO  63031-
(314) 839-1776

Senior Resident's Transportation Service 

[FLERT BUS]

1 St. Ferdinand Park Drive

Within Florissant 

city limits only; 

Florissant 

residents 60+ 

with Golden Age 

pass from City 

Hall

Scheduling Hours: 

M-F, 

8:30am-12:00pm

Driving Hours: 

M-F 

8:00am-4:00pm, 

Limited use on 

weekends.

Advance notice: 

Grocery Store is 1 day 

and Doctor's Visit is 

3-5 days.

Yes, 

request in 

advance

Free of charge 

and no donations 

are accepted.

Door to door; 

Disabled under 60 

must get pass and 

permission from 

City Hall.
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Agency Name / Address / Phone Area of Service Hours of Service Scheduling W/C Lift? Cost

Transportation Providers serving Saint Louis City and County

Special Services

Saint Louis, MO  63116-
(314) 352-0141

SLAAA Senior Center Transportation 

(Bevo)

4705 Ridgewood

Saint Louis City 

only. St. 

Anthony's 

Hospital on 

Mondays, St. 

Mary's Hospital 

& Brentwood 

Towers daily

Scheduling Hours: 

M-F; 

8:15am-2:30pm

Driving Hours: 

M-F; 8:am-3:00pm

At least 48 hours in 

advance. Reservations 

may be made up to 14 

days in advance.

Yes, 

Advance 

request 

needed

Donation of 

$6.00 round trip 

is encouraged. If 

ride not 

medically 

related, $5.00 

round trip.

Curb to curb; if 

assistance is 

needed, companion 

can ride free.  

Drivers are bonded 

/ insured.

Saint Louis, MO  63111-
(314) 353-9425

SLAAA Senior Center Transportation 

(Carondelet)

6518 Michigan

Ride must 

originate in St. 

Louis City or 

near St.Louis 

County. Riders 

can be driven to 

St. Louis County 

if requested.

Scheduling Hours: 

M-F, 

8:30am-2:30pm

Driving Hours: 

M-F, 

8:30am-2:30pm

At least 48 hours in 

advance. Reservations 

may be made up to 14 

days in advance.

No Donation of 

$5.00 round trip 

is encouraged.

Curb to curb. 

Drivers are bonded 

/ insured.

Saint Louis, MO  63118-
(314) 664-1008

SLAAA Senior Center Transportation 

(Five Star)

2832 Arsenal

Saint Louis City 

only
Scheduling Hours: 

M-F, 

8:00am-4:00pm

Driving Hours: 

M-F, 8:am-3:00pm

At least 24 hours in 

advance. Reservations 

may be made up to 14 

days in advance.

No Donation of 

$5.00 round trip 

is encouraged.

Curb to curb; if 

assistance is 

needed, companion 

can ride free.  

Drivers are bonded 

/ insured.

Saint Louis, MO  63116-
(314) 865-5530

SLAAA Senior Center Transportation 

(Grand Oak Hill)

4168 Juniata

Saint Louis City 

only
Scheduling Hours: 

M-F, 

9:00am-3:00pm

Driving Hours: 

M-F, 9:am-3:00pm

At least 24 hours in 

advance. Reservations 

may be made up to 14 

days in advance.

Yes Donation of $3- 

4 round trip is 

encouraged.

Curb to curb; if 

assistance is 

needed, companion 

can ride free.  

Drivers are bonded 

/ insured.
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Agency Name / Address / Phone Area of Service Hours of Service Scheduling W/C Lift? Cost

Transportation Providers serving Saint Louis City and County

Special Services

Saint Louis, MO  63113-
(314) 652-9946

SLAAA Senior Center Transportation 

(Northside)

4120 Maffitt

Saint Louis City 

only
Scheduling Hours: 

M-F, 

8:00am-4:00pm

Driving Hours: 

M-F, 8:am-3:00pm

At least 3 days in 

advance. Reservations 

may be made up to 14 

days in advance.

No Donation of 

$2.50 each way 

is encouraged.

Curb to curb; if 

assistance is 

needed, companion 

can ride free.  

Drivers are bonded 

/ insured.

Saint Louis, MO  63115-
(314) 385-1000

SLAAA Senior Center Transportation 

(Wesley)

4507 Lee Avenue

Saint Louis City 

only
Scheduling Hours: 

M-F, 

8:00am-4:00pm

Driving Hours: 

M-F, 8:am-3:30pm

At least 24 hours in 

advance. Reservations 

may be made up to 14 

days in advance.

No Donation of 

$2.50 each way 

or $5.00 round 

trip is 

encouraged.

Curb to curb; 

Drivers are bonded 

/ insured.

Saint Louis, MO  63120-
(314) 725-9111

TJ Menears Transportation

5368 Claxton Avenue, Suite A

All Metro Area Scheduling 

Hours:M-Sat, 

6:00am- 8:00pm; 

Service available 

24 hours

1 day unless in 

emergency.

Yes, 

advance 

request 

required

$40/first 7 miles, 

$1.50/each 

additional mile; 

$45/hour wait 

time.

Door to door; extra 

charge for excess 

weight and/or 

stairs.
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