








Our Caring Hearts

BILGE ALMAROAD, CNA

Ft. Sanders Sevier Nursing Home
Sevierville
Nominated by Terry Franklin, Director of Nursing

“Bilge is so kind to our residents and her fellow co-workers. She
takes her job caring for the elderly very seriously and always
treats them with dignity and respect. Her gentle compassionate
manner helps our residents feel safe and at home. Bilge is a joy to
be around. For these reasons her peers have chosen her as our
2009 Caring Heart Honoree.”

AMANDA AUTRY, RA

The Estates of Oak Ridge
Nominated by Shannon Cheatwood, Memory Care Director

“Amanda may be small in stature, but her heart is enormous! She
spends extra time with each resident, making sure that their hair
is fixed nicely, and helps them accessorize with hair bows and
jewelry. At least once a week, Amanda cooks a homemade
breakfast or lunch for our residents. They enjoy this so much!

Amanda was working the 7 a.m. to 3 p.m. shift when we found
that one of our residents was dying. Amanda stayed over on her
own time, so that ‘Mandy,” as the resident called her, could be
with him when he passed on. Her compassion and commitment to
our residents is exceptional.”

We Express Our Heartfelt Thanks
To The Following:

Caring Hearts Planning Committee

Stan Boling
Pat Green
Mary Holbrook
Faun Norton
Vonnie Oaks
Lea Ann Patrizio
Linda Smith
Todd Taylor



SOMER WOOD, CNA

Fairpark Healthcare Center
Maryville
Nominated by Donna Dickerson, Executive Director

“Somer is gentle and soft-spoken. She projects a positive attitude
in her daily responsibilities. She truly loves our residents and
strives to give premium quality care! She takes her job seriously
and tries to support our center with all the great programs we
have to better care for the elderly.”

LORENE WRIGHT, RA

Wellington Place of Kingston
Nominated by Travis Day, Executive Director

“Lorene has been a Resident Care Associate at Wellington Place of
Kingston for more than three years. She takes pride in her work,
which is evident in everything she does for her residents. It is
easy to overlook people like Lorene, because she quietly goes
about her daily duties never taking short cuts. But if you really
look, you will find her engaging residents in activities, giving her
undivided attention to a conversation with a resident, or just
holding a hand. Lorene treats her residents with compassion,
dignity, and love, which truly makes her a Caring Heart.”

MARY BAILEY, Elder Care Specialist

Samaritan Place
Knoxville
Nominated by Bill Fields, Program Manager

“Mary has been at Samaritan Place for eight years. The fact that
this is the second time she has been chosen by her co-workers as a
Caring Heart speaks volumes for the care Mary provides to our
residents. Some comments are: ‘Mary talks TO people, never at
or down to them.” ‘She is always caring and positive, ever ready
with a smile and a laugh.” ‘Mary is the first one they go to with
their joys, fears, and hurts.” ‘If you want to know how someone is
really doing, ask Mary.” We are proud to nominate Mary Bailey
as our 2009 Caring Heart.”

PAT BENN, LPN Alzheimer’s Unit Supervisor

Elmcroft of West Knoxville
Nominated by Michelle Lauer, Community Relations
Director

“Pat has a spiritual gift of unconditional love and compassion for not
only our residents and their families — but any life she touches. She is
always there for a hug during ‘up’ moments and ‘down.” With Pat, the
residents always come first. Her dedication and love to individuals
with Alzheimer’s has stood out during the last two years, and she
continues to demonstrate her commitment to their care everyday.”



DOROTHY BENTLEY, PCA

Home Instead Senior Care, Morristown-Sevierville
Morristown
Nominated by Reed O’Brien, Franchise Owner

“Dorothy is a very gentle and kindhearted person who always puts
others before herself and gives the glory to God. Never one to seek
praise, she is a true servant leader. Dorothy is always positive
and professional in even the most demanding situations. She is
committed to doing what is best for her clients. Dorothy is a joy to
work with and a blessing to those in her care.”

BILLIE BOEHL, CNA

Atria Weston Place
Knoxville
Nominated by Mitzi Steiner, Life Guidance Director

“Billlie is what a Caring Heart truly is. She is gentle and kind to
all our residents. She is a leader among her peers. Billie is active
in planning and implementing activities for our residents. She
enjoys taking them out to lunch or on a scenic ride. Billie has a
great attitude!”

TRACI BORDEN, RA

Arbor Terrace Assisted Living

Knoxville
Nominated by Carolyn Davis, RCD

“Traci shows a genuine concern for her residents’ well-being. She
takes the extra time to get to know their likes and dislikes, in order to
meet their needs more effectively. Traci is well-liked by residents,
their families, and her co-workers. Her caring heart is further
demonstrated by the fact that she is attending school to become a
registered nurse while working full time at Arbor Terrace. We are
blessed to have Traci as our friend and co-worker. She is also a
driving force in our Alzheimer’s fundraiser and The Memory Walk.”

BECKY WILSON, CNA

Hillcrest South
Knoxville
Nominated by Lee Taylor, Director of Nursing

“When you are around Becky, you cannot help bur feel cheerful
and upbeat. She always has a big smile and a pleasant word for
everyone. Becky finds the positive and good in any situation, even
when things are not going ‘right.” She helps people keep the
abilities they have for as long as possible by assisting them with
exercises and walking. Becky makes sure her residents are
dressed, well-groomed, and wearing make-up, lipstick, and their
favorite jewelry every day. She hears reminiscences and asks
interested questions, then waits patiently while her listeners form
a reply. Becky helps our residents feel safe and secure in their
surroundings, and the confidence she shows in her own abilities
seems to be passed along to them.”

BRANDY WILSON, RA

The Neighborhood at Tellico Village

Loudon
Nominated by Gerri Burger, Resident Service Director

“’Caring Heart’ best describes Brandy. She is always kind and
compassionate to each resident, always willing to go the extra mile to
provide superior care for them. Brandy shows love and respect to
everyone she meets, and we are proud to have her on our team.”



STEPHANIE WILLIAMS, CNA

Briarcliff Health Care Center
Oak Ridge
Nominated by Theresa Womble, Director of Nursing

“Stephanie provides excellent care for all her residents. She takes
extra time with each one, applying make-up for the ladies, and
making sure everyone’s hair is just so.” Stephanie changed halls
a few months ago and, as rooms became available, her former
residents followed her to her new location! She is a team player
and respected by all of her peers. It is with great pleasure that we
here at Briarcliff honor Stephanie Williams as our 2009 Caring
Heart.”

TYNISHA WILLIAMS, CNA

Brakebill Nursing & Rehab Center
Knoxville

Nominated by Brenda Williamson, Director of Nursing

“Caring Heart suits Tynisha to a “T.” She definitely has a heart
for the elderly, especially those with Alzheimer’s Disease. Her
residents are always well-groomed and look great. She instills a
sense of self-worth in them. Tynisha has a pleasant and sweet
demeanor and always exudes a positive attitude. She is
furthering her education and is currently enrolled in Nursing
School to become a Registered Nurse. Brakebill and our residents
are extremely fortunate to have Tynisha on our team. Thanks
Tynisha!”

TANYA BOWE, CNA

Oneida Nursing & Rehabilitation Center
Nominated by Brenda Smith, DON

“Tanya has a positive attitude and is always interested in
learning new things. She always thinks of others before herself
and is very precise and professional with her job. Tanya never
complains, and she has a calming voice that residents really
respond to. When Tanya is at work, she only cares about the
residents — and she goes ‘above and beyond’ to make sure they are
happy. She is very giving, often buying extra accessories to give
to residents to make them feel better about themselves.”

TRACY BROWN, PCA

Res Care Home Care
Knoxville
Nominated by Kim DeVault, Client Service Supervisor

“Tracy is a caring and dependable caregiver. The client she works
with thinks there is nothing better than to see Tracy daily — she
brightens his days and makes his loneliness disappear. She is
always willing to adjust her schedule to meet her client’s needs,
and to go that extra step to make him smile. As a supervisor, I
am proud to say that Tracy is the greatest caregiver I have ever
had the privilege of knowing and working with. Thank you
Tracy!”

DONNA BUNCH, CNA

ALPS Adult Day Services
Morristown
Nominated by Geraldine Miller, LPN/Supervisor

“Donna shows initiative and enthusiasm when it comes to
encouraging our clients to participate in activities. She does her
utmost to provide excellent care. Her patience decreases their
anxiety and gives them a greater quality of life. Donna is both
able and willing to work in any area and is a great asset to our
program. We are glad she is part of our team at ALPS.”



MELISSA CAMPBELL, CNA RHONDA WATSON, Unit Clerk

Care All Home Health of Kingston Transitional Care Unit at Fort Sanders Regional
Nominated by Jeanie Pressley, Office Coordinator Medical Center
Knoxville

“Missy provides individualized compassionate care to each and
every patient. Her dedication, generosity, and kindness are
commendable. On a daily basis, she will go beyond the call of
duty to help her patients, regardless of her work load. From
bathing to grooming, cooking, cleaning, and shopping, Missy is a
true blessing to her patients. Remarkably, she is also a devoted
daughter, wife, and mother of six children. And she does it all

with a smile on her face! ‘Atta girl,” Missy!” PENNY WEBSTER, RA

PENNY CARROLL, CNA Morning Pointe of Clinton
Nominated by Vickie Walker, Executive Director

Nominated by Edna Qualls, Nurse Manager

“Rhonda is one of the most giving people that I know. She has
worked very hard to raise money for the Alzheimer’s Association
and raise Alzheimer’s awareness in the hospital as a whole. We
are very lucky to have her. She is wonderful.”

Jefferson County Nursing Home

Dandridge “Penny is a very compassionate, happy caregiver of our
Nominated by Rebecca Woods, Assistant Administrator Alzheimer’s residents. She is dependable and always committed

to caring for our residents in a gentle and loving way. You will
“Penny has earned the love of her residents, the respect of her co- always see her in the midst of a group of her residents either
workers, and the admiration of family members for the wonderful reading to them or participating in an activity with them. It is
care she gives each resident. She strives to make each one feel obvious how the residents love her and always want to be near
special every day. According to those who work with her, ‘You can her. Penny has been a blessing to our residents, their families,
always tell when Penny is working by the appearance of her and to Morning Pointe, and we are grateful for the opportunity
residents and how happy they are. She gives them love and to honor her.”

attention that makes them bloom under her care!”

BONNIE WILLIAMS, CNA
ROBBI CARROLL, CNA

Ridgeview Terrace of Life Care
St. Mary’s Health & Rehab Center of Campbell County Rutledge

LaFollette o Nominated by Karen Bourgeois
Nominated by Sara Heatherly Lloyd, Administrator

“Bonnie’s patience and compassion are evident in the care she
provides all her residents, but in particular the ones with
Alzheimer’s Disease. A kind and dedicated associate, Bonnie is an
example to the rest of our staff and a blessing to the residents for
whom she cares.”

“Robbi has been an important part of our St. Mary’s team for 20
years. In that time, she has exhibited the qualities that are
essential to caring for the cognitively impaired. She is part of our
Restorative Nursing Team and provides care for most of the
residents in our facility. With each of them, she is compassionate,
patient, and encouraging. Robbi exemplifies our core values in
her actions every day. We are pleased to name her our 2009
Caring Heart.”



JOANN THOMPSON, CNA

Asbury Place at Maryville
Nominated by Velma Burke, GNP

“Joann has been a consistent, gentle, and loving caregiver at
Asbury since 1990. Seven years ago she joined the Village Team
and has continued to provide exceptional care to our residents
with dementia. Her extraordinary calmness with our sometimes
“frisky” residents is a wonderful gift. Thank you Alzheimer’s
Association for providing an opportunity to recognize our
invaluable employee and team member, Joann Thompson.”

KIM WALKER, CNA

Harriman Care & Rehab
Nominated by Michelle Schupp, Director of Human
Resources

“Kim’s number one goal is to make sure each resident always
receives the best care possible. She treats everyone as family and
enjoys spending time getting to know about residents’ lives,
especially their growing up years. Kim goes above and beyond to
make her residents happy. She is an amazing wife, mother,
friend, and CNA. The residents of Harriman Care & Rehab are
lucky to be under Kim’s care.”

SONIA WATKINS, RA

Manorhouse Assisted Living
Knoxville

Nominated by Scott Hames, E.D.
& Melissa O’Shea, DRC

“Sonia does exceptional work, particularly in our Memory Care
Unit. She pays special attention to her residents’ appearance,
nutrition needs, and ability to socialize during activities. Then
she does an extraordinary job of communicating her observations
to the appropriate people. In this way, Sonia makes sure that
each individual here receives the specific attention they need.”

TARA CASSEL, CNA

Hillcrest North
Knoxville
Nominated by Donna Coffman, Director of Nursing

“Tara is a loving and kind individual and an exceptional
caregiver. Her residents and family members often compliment
her on the outstanding care she provides. She is a team player
and a leader among her peers. Hillcrest is fortunate to have Tara
here as a CNA.”

GERALDINE CHEATHAM, PCA

Comfort Keepers
Nominated by Angela Rogers, Co-owner

“Geraldine has worked with multiple clients with Alzheimer’s.
She has taken the time to research this disease and how it affects
the mind and body. Geraldine is always able to handle the worst
situations with calm and collectedness. She strives to make sure
that her current patient lives out his final days the same way he
has lived his life ... with well-deserved honor and dignity. These
qualities make Geraldine Cheatham our Comfort Keepers Caring
Heart for 2009.”

SHERRY COLLIER, PCA

Lakebrook Place Assisted Living
Knoxville
Nominated by Pete Prins, Administrator

“Sherry shows a kind and loving spirit to each resident. She
carries out all her responsibilities with professionalism. She goes
far beyond her job description to meet special needs of residents,
such as baking a cake, picking up things at the store, or quiet
conversation in the wee hours of the night. Although Sherry has
not worked here a long time, she is already loved by the residents.
She makes them feel cherished and secure.”



PAULA CRAVEN, M.S.

(Masters in Recreation & Leisure Studies)
Morning Pointe Assisted Living

Lenoir City

Nominated by Pat Caron, Executive Director

“Paula has recently joined Morning Pointe as our Lantern
Program Director. She has extensive experience in working with
older adults, both in rehab and long-term care. Paula is quiet
spoken with a strong but gentle spirit. She gives herself daily to
our residents through words of encouragement and creating
activities to decrease anxiety. She provides a personal touch to
each resident and family member she meets. Paula does not
hesitate to reach out and help anyone! She is truly a Caring
Heart, and we are honored to have her as a part of our residents’
lives.”

RITA ELIJAH, CNA

Covenant HomeCare

Knoxville

Nominated by Gina Harvey, Director of Home Health &
Hospice

“Rita has on more than one occasion purchased items for a patient
she was helping. Every time she has received a gift card from a
STAR drawing, she has given it to a needy patient. Rita takes
vacation time in the spring so she can assist with collecting funds
and items that can be auctioned by the Shriners for their
children’s work. These are just the things she does that I know
of. She is well loved by all of her patients and always receives
high praise from them.”

RITA SMITH, RA

Chandler House Assisted Living
Jefferson City
Nominated by Carol Carroll, Director of Resident Services

“Rita 1s dedicated to quality care for all of our residents, because
she understands that quality care results in good quality of life.
She sees each resident as a unique person, with their own needs,
their own value, and their own

important life story. Rita approaches everything with energy and
fun. She realizes that love and laughter are key parts of life and
makes sure our residents get plenty of both. She freely gives of
herself. Nothing to Rita is ever too much trouble and certainly
nothing is impossible. I did not nominate Rita (although I would
have), our residents did!”

PHYLLIS SPANGLER

Keystone Adult Day Program
Oak Ridge

Nominated by Jean Meersman, Board Chairperson

“Phyllis works tirelessly to make the participants’ days fun,
stimulating, and safe. At all times she engages participants with
her cheery nature, quick smile, and special greeting. Her unique
musical talents help participants renew their love of music.
Phyllis’s enthusiasm makes one feel that she is not coming to a
job each morning, but welcoming special friends to Keystone,
everyone’s favorite home away from home.”



PEGGY SHELL, Program Aide

Concord Adult Day Enrichment Services (CADES)

Nominated by Diane Wright, Executive Director &
Judy Warner, Program Director

“Peggy’s spirit fills the rooms at CADES through the special
things she does for our participants, most of whom have been
diagnosed with Alzheimer’s Disease. She creates parties by
bringing in desserts, decorations, and favors. Peggy embroidered
individual shirts for staff to wear on ‘Elvis Day.” She always
makes sure we have plenty of orange to cheer on the Vols before
game days.

Peggy’s family helps, too. Her daughter designed the CADES
logo. Peggy designed and decorated the exquisite tables for the
200 people attending our recent fundraiser.

It is a joy to watch Peggy interact with the senior adults at
CADES and to witness the kindness, compassion, and empathy
that she shows each person. She is a gem.”

JOYCE SKEENS, RA

Renaissance Terrace Assisted Living
Knoxville
Nominated by Anne Murphy, Administrator

“Joyce always has a warm smile for everyone. She supports a
dignified, caring, environment by assisting with activities that
strengthen our residents’ sense of independence and
accomplishment with patience and grace.”

VERCELLA ELLIS, Senior Aide

Howard Circle of Friends
Dandridge
Nominated by Angela McMullen, Program Director

“I am nominating Vercella Ellis for her unwavering commitment
to our Adult Day Program residents. She is a dependable worker,
often staying past her work hours to help out. Vercella is
understanding and compassionate with those experiencing
dementia. We are honored to have her work with us at Howard
Circle of Friends.”

ANGIE ENGLAND, CNA

Willow Ridge Care and Rehabilitation Center
Maynardville
Nominated by Rebecca Mills, Administrator

“Angie has been a CNA for eight years and worked here at Willow
Ridge for the past six. The residents often brag on her care and
ask for her specifically. Angie is one of those CNA’s who should be
cloned. Often she is the only one who can deal with a distraught
resident. She also mentors and orients new CNA’s as well as
being the lead Restorative Aide. Angie is always willing to give
an extra hand when needed. She truly has a Caring Heart!”



CINDY FAITH, PCA

Homewatch Caregivers
Knoxville
Nominated by Jan Coe, Owner

“Cindy Faith exemplifies the qualities needed to care lovingly for
those with Alzheimer’s: patience, kindness, and creativity. She
cared for her mother, who passed away with the disease. At that
point she could have walked away from being a caregiver. Instead
she changed career and decided to continue to care for those with
dementia. She keeps her clients physically and mentally active
and supports them in continuing activities in the community.
Cindy always has tips and pointers for families and our other staff
and keeps in contact with families so they know how things are
going when relatives are not there. We would all want Cindy to
take care of us if there were ever a need.”

DESIREE FAUST, CNA

Elmcroft of Halls
Nominated by Dawn Williams, Health Care Director

“Desiree always has a smile on her face and a flower in her hair,
ever since a resident called her their flower. Desiree is an
inspiration to all her co-workers and anyone who she comes in
contact with. Some of the words that describe DESIREE include
Devoted to every resident; Energetic; Selfless; Inspirational;
Respectful to all residents, families and co-workers; Enthusiastic;
Empathetic. Desiree says, ‘I feel that I am getting as much back
as I am giving.”’ Residents and staff at Elmcroft of Halls say we
found a precious gift in ‘Desi.”

RACHEL ROBERTS, PCA

Home Instead Senior Care
Nominated by Leigh Peters, General Manager

“Rachel has been working for several years with a client who has
late stage Alzheimer’s Disease. When she first worked with this
client, she would sit in a small chair as the client cried out for 12
to 14 hours a day. All the while, Rachel would remain calm and

concerned, stroking her hair, and talking softly to her.

At the beginning, Rachel asked many questions about Alzheimer’s
Disease so she could better take care of her client. She continues
to attend Alzheimer’s Association seminars. She also works with
her client’s family, teaching them how best to help their family
member. They have attended training sessions with Rachel to
learn even more.

Rachel has been instrumental in keeping her client active and
engaged as this disease progresses. It is with great joy that I
name Rachel Roberts our Caring Heart for 2009.”

GINA SEAVERS, CNA

Baptist Health Care Center
Lenoir City
Nominated by Freda Morton, Director of Nursing

“Gina has worked here for only a year, but she is a shining light at
Baptist Health Care Center. She always has a smile for her
residents and extreme patience for all. She has assisted her co-
workers in building a great team on her floor. This makes for
excellent care, which has enhanced the quality of life for our
residents. We are immensely grateful for dedicated caregivers
like Gina Seavers.”



APRIL RIFFEY, CNA

St. Mary’s Hospice
Knoxville
Nominated by Lisa Collier, Hospice Manager

“April has lovingly provided hospice care to patients and family
for many years. Her sweet and kind nature touches the hearts of
all. When I asked for personal reflections from those families that
had expressed gratitude for her care, the reply was ‘There can’t be
any families that don’t love April.”

JOHN PAUL ROBERTS, CNA

Baptist Convalescent Center
Newport
Nominated by Cookie Ramsey, RN

“John Paul has worked here since August 1985 and has brought
great joy to the residents’ lives. They will not move to another
hall if John Paul will not be taking care of them there. The
families are also enormously fond of him. He takes great pride in
the care he provides, showing special compassion to those with
hearing, speech, vision, or cognitive impairments. John Paul has
been a huge asset to this facility, and I am proud that he is not
only my co-worker, but also my friend.”

BRENDA FITCH, CNA

Sweetwater Nursing Center
Nominated by Cynthia Thomas, Director of Nursing

“Brenda has been employed at Sweetwater Nursing Center since
1987. She is a CNA and a Licensed Beautician. She comes to our
facility in the mornings to cut hair and do permanents, then
works the second shift as a CNA. Brenda is dependable, kind,
positive, and an asset to Sweetwater Nursing Center. She has
patient and encouraging words for all her residents. Her family
recently entrusted us with her disabled brother and we were
honored that they chose our facility for his care.”

HEATHER FLYNN, CNA

Blount Memorial Transitional Care Center
Maryville
Nominated by Melissa Sizemore, Director of Nursing

“Heather is extremely dedicated to her patients and their families.
Both are highly complimentary of her knowledge and skills, as
well as her caring personality. Heather is kind and
compassionate and always willing to help others. She has
developed into an excellent preceptor. In this role, her exceptional
skills are passed on to new employees. She is a valuable asset to
our facility and we feel fortunate to have her on our team.”

SUE GORHAM, CNA

Preferred Care at Home
Knoxville
Nominated by Jennifer Lackey, Care Coordinator

“Sue is one of the most dependable caregivers we have. She never
complains and is always willing to go the extra mile for her
clients. She works hard on every case we give her. Sue makes a
difference in her clients’ lives and strives to make them happy and
comfortable. We are delighted to have her working at Preferred
Care.”



DEBRA GRIMES, CNA

Loudon Healthcare
Loudon
Nominated by Carla Miles, Director of Nursing

“Debra comes in with a smile on her face every day and ends her
day with a smiling face, too. It touches one’s heart to see how
compassionate and caring she is. She never passes by residents
without reaching out to pat them on the back or speaking to them
while gently brushing their hair back. She takes great pride in the
way her residents look. Even past residents have returned in
search of her care. She is truly what every CNA should be.”

PATSY HAMPTON, CNA

Shannondale of Maryville Health Care Center
Nominated by David Maxwell, Administrator

“Patsy is a dedicated CNA who displays a caring, considerate, and
compassionate attitude toward all of her residents. She has
excellent communication skills with her patients, families, and co-
workers. Patsy is also very observant when giving care; for
example, she will take extra time to cut, file, and polish residents’
nails. She curls and styles their hair and puts make-up on our
female residents to make them look pretty. All residents just love
Patsy for her warm heart.”

CHRIS HOUSTON, CNA

NHC Knoxville
Nominated by Tim Martindale, Director of Nursing

“Chris exemplifies what a Caring Heart is all about. She is highly
skilled and compassionate. She has the ability to keep a stressful
environment calm. Chris has been touched by God and passes her
blessings on to others.”

JOYCE PRICE, CNA

Jefferson City Health & Rehabilitation Center
Nominated by Carl Brown, Dementia Unit Manager

“Joyce has a peaceful, calm nature that is consistent and natural.
She loves working with this special group of people, and she
acknowledges each one as a unique individual. Joyce has patience
that flows from her love and compassion. We are blessed to have
her on our team.”

ROSE MARY RAMSEY, CNA
Tri1 State Health & Rehab

Harrogate
Nominated by Debbie Lankford, RN, BC

“Rose Mary has many wonderful qualities that should be standard
for every caregiver. She is kind, loving, caring, and dedicated to
those she serves. These qualities have not gone unnoticed: Rose
Mary was named the 2007 ‘“Tri State Employee of the Year’ by her
co-workers. In 2008, Middlesboro Daily News readers chose her
as ‘Best CNA’ in their ‘Readers Choice Awards.” Perhaps most
meaningful of all, Rose Mary has been the residents’ choice of
‘CNA of the Month’ on numerous occasions. These recognitions
reinforce why Rose Mary is our 2009 Caring Heart.”

VICKIE RICE, CNA

Sevier County Health Care Center
Sevierville
Nominated by Cissy Woody, Director of Nursing

“Vickie has been a dedicated employee at our facility for years.
She is a natural caregiver and is always patient and kind. She
completes every assignment without complaint. She comes in
early, stays late, and often works on her days off. Vickie is a
team player, and residents, families, and co-workers are all
glad she’s on our team.”



FLORA MOWERY, RA

Courtyards of Knoxville — West Parkway
Nominated by Shannon McCurdy, House Manager

“Flora has been a wonderful addition to our staff. She has
embraced the Eden Alternative philosophy and has become one of
our most enthusiastic associates. Flora works the night shift, and
during quiet times has taught one of our elders to crochet. She
always takes time to visit one-on-one. Flora has even come in on
her day off to do a clown show for us. She is loved by everyone
here!”

TAMMY NELSON, CNA

Amedisys Home Care
Knoxville
Nominated by Krista Kulow, Clinical Manager

“Tammy understands patients with Alzheimer’s, and works
patiently to insure their comfort and security. While tending to
their needs, she gives each one time and attention, based on their
ability to function and their comfort level. Tammy goes slowly so
she doesn’t overwhelm her patients and finds the optimum time to
interact. She is an asset to our company and we are proud to have
her working with us.”

CECIL OVERBECK, PCA

MountainBrook Village
Sevierville
Nominated by Peggy Lilley, Executive Director

“Cecil has an uncanny ability to draw out our residents with
Alzheimer’s. She gets them to interact, smile, respond, and walk
a little taller. This work is truly Cecil’s calling and she loves to do
it.”

ABDULIE JALLOW, CNA

Hillcrest West
Knoxville
Nominated by Irena Piekosz, Administrative Assistant

“There are a special few whose contributions seem to have impact
on everything.... Abdulie is one of those few, and we can’t thank
him enough for continually setting an example of excellence
through dedication, commitment, and passion for what he does.
THANK YOU ABDULIE!”

SARAH JELLICORSE, Program Assistant

Senior’s Day Out at Trinity Hills
Knoxville
Nominated by Judith Winters, Program Supervisor

“Sarah shows kindness and caring in all she does. She goes out of
her way to meet the needs of each participant, ensuring their
comfort and safety. Sarah not only shows compassion to our
residents, but provides a listening ear for our caregivers. She
makes a difference in the lives of everyone she meets!”



TERESA JENSEN, CNA

Life Care Center of Morgan County

Wartburg

Nominated by Robert Hubbartt, Executive Director &
Sheila Rowland, Director of Nursing

“It 1s difficult to decide what word paints the most accurate
picture of Teresa Jensen. Her work performance is superb. She
has excellent common sense and takes the initiative to make sure
her residents are well taken care of. Teresa is always pleasant
and has a smile on her face when interacting with residents, staff,
or family. She never shows a sign of frustration or impatience in
even the most challenging circumstances. But if we had to use
just one word to describe Teresa, it would be ‘committed.’
Teresa, like many of us, has some challenging situations in her
life, but when she walks through the door each day, she puts
everything aside and gives 100% to her residents. She is truly an
inspiration to all of us here.”

MARGIE JONES, RA

Williamsburg Villas

Knoxville
Nominated by Janaan Branch, Executive Director

“Margie’s calming nature and positive outlook create a pleasant
atmosphere regardless of where she is or what she is doing. She
always makes time for people and provides special, extra care to
residents without drawing attention to herself. Margie excels in
her job and is always exceeding expectations. We are proud to
have Margie working with us at Williamsburg Villas!”

BRENDA MILLSAPS, CNA

Wood Village
Sweetwater
Nominated by Charlotte Mayberry, RN

“Brenda is always the same — day after day, year after year. She
comes to work solely to show her elders love and caring. No
matter how troubled her heart may be with concern for her own
parents, Brenda has unlimited energy and compassion for the
elders she cares for at Wood Village. She is a natural leader and
role model. She gives new CNA’s an excellent example of what a
CNA should be. We all appreciate Brenda from the bottom of our
hearts.”

TARAH MONTERO, RA

Homewood Residence at Deane Hill
Knoxville

Nominated by Melanie Wallace, Alzheimer’s Life
Enrichment Coordinator

“We are fortunate to have Tarah here at Homewood Residence.
She was nominated because of the outstanding quality of care she
gives her ‘extended family’ — her residents. With her calm
demeanor, patience, and pleasant smile, she immediately wins the
trust of those around her. Her fine qualities are truly from the
heart. Thanks, Tarah, for a job well done!”

VANESSA MONTOYA, RA

Wellington Place Sevierville
Nominated by Pam Morgan, Executive Director

“Vanessa has been a caregiver at Wellington Place for over a year.
In that time she has not missed one day of work or ever been late.
Her residents, families, and co-workers all love Vanessa and sing

her praises. Vanessa is compassionate and shows her love for her
residents with the excellence of her work. Fine job, Vanessa.”



LINDA McGILL, PCA

Visiting Angels
Knoxville
Nominated by Jeffrey Beavers, Senior Services Manager

“Linda has used her loving compassion and her photography skills
to nurture, motivate, and engage her care recipients. She has
maximized their independence by encouraging each one in his or
her special interest. To quote from one care recipient, ‘Linda is a
true angel. I noticed her wings when she walked in the door.”

KIMBERLY MERSHON, CNA

UT Home Care Services

Knoxville
Nominated by Linda Crawford, RN Team Leader

“Kim has never failed to receive a glowing report from her
patients regarding the care that she has given them, or a loved
one! She assists all sorts of patients — from the seriously ill to the

pleasantly confused — and she gives each one kind and loving care.

I have often encouraged her to further her education and training
but her response is, ‘I've thought about it, but I really love what I
do!” How many of us can truthfully say that? Kim is personable,
reliable, observant and honest. I can think of only a few other
individuals in my 39-year nursing career who can compare to her
performance.”

HAZELINE KEY, CNA

Shannondale Health Care of Knoxville
Nominated by Carol Winton, Assistant Director of Nursing

“Hazeline has been a dedicated employee of Shannondale for
thirteen years. She is kind and patient with her residents.
Hazeline goes the extra mile; for example, she has been known to
take residents’ clothes home to launder them. Without hesitation,
she will work overtime when needed. Hazeline is a joy to have on
our Shannondale team.”

DIANA KREIS, CNA

Covenant Home Care

Knoxville

Nominated by Gina Harvey, Director of Home Health &
Hospice

“Diana is an excellent caregiver who does whatever it takes to
provide quality care for her patients. For a client without a
washer or dryer, Diana took their clothes to her own home to
wash. She has been with Covenant for more than fifteen years
and her experience and dedication are very much appreciated.
She is an enormous asset to our home care organization.”

ADAM LANDRUM, RA

Courtyards of Oak Ridge
Nominated by Shurrone Dowdy, House Manager

“Adam has been employed here since 2006. He was hired as a
cook, but his dedication and compassion for our residents not only
shows in the wonderful meals he prepares, but in the fact that he
knows each one’s favorite dish. Adam wears many different hats.
He is always willing to step into the caregiver’s role. He is
unfailingly kind and gentle, and residents often ask him for
special help. Adam takes time to listen no matter how busy he

is.



SANDY LEWIS, RA

Courtyards of Knoxville - Inskip
Knoxville
Nominated by Linda L. Smith, Regional Administrator

“Sandy is a great RA and we are blessed to have her work with
our elders. She is always willing to come in early or stay late
when needed. She will play Bingo, do guessing games, make
crafts — you name it, she’ll do it! Sandy also makes a good
leprechaun! We appreciate all she does and the love she lavishes
on each and every one. Thank you, Sandy.”

GAYLA MANIS, CNA

The Bridge at Rockwood
Nominated by Jessica Golliher, Director

“Over her two years here, Gayla has consistently been a strong yet
subtle mentor to new employees. She is always punctual and will
come in early, work over, or work on her days off when needed.
She delivers care in a respectful manner that promotes and
maintains the dignity of all our precious residents. Gayla is
extremely observant and protective of ‘her residents,” and works
diligently to slow or prevent any decline in their abilities. She is
extremely worthy of this award.”

BRENDA MARCUM, CNA

Life Care Center of Morristown
Nominated by Linda Franks, Staff Development Coordinator

“Brenda has set an example for other to follow. She is currently a
Unit Clerk on New Wing, but frequently works as a CNA or helps
wherever she is needed. Brenda is kind and shows a loving heart
to all residents. She willingly goes above and beyond the call of
duty in order to meet her residents’ needs.”

MELISSA MARCUM, CNA

Aid & Assist at Home, Inc.
Knoxville
Nominated by Carol Speaks, Area Manager

“An Alzheimer’s caregiver needs patience, gentleness, and
understanding, as well as the ability to realize that he or she is
caring for both the patient/client and their entire family. Melissa
has received outstanding compliments about all of these qualities
from her clients and their family members. One pair of clients in
particular, Burton Steel and his wife, praised Melissa. She worked
with Mr. Steel to create activities he enjoyed, including drawing,
painting, reading, working with Play-Doh, taking nature walks
and swimming. Mrs. Steel felt that Melissa went beyond the call
of duty, and that her husband was really ‘cared for’ when she left
to run errands and do business. Melissa was by Mr. Steel’s side,
when he passed away this past January, and she helped Mrs.
Steel with her bereavement. We want to acknowledge Melissa’s
outstanding performance with the highest accolades.”

KELLY McCOY, CNA

Trinity Hills of Knoxville
Nominated by Joshua Crisp, Executive Director

“Since the first day that Trinity opened its doors, Kelly has proven
herself a ‘servant leader’ with a caring heart. Her leadership in
the areas of responsibility, caring, compassion, and self-discipline
has made her an incredible asset to our community.”



