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Alzheimer’s Disease and related dementias gradually diminish a person’s ability to communicate.  Not only do people with dementia have more difficulty expressing thoughts and emotions, they also have more trouble understanding others.  The ability to exchange our ideas, wishes and feelings is a basic need.  
Communicating with a person with dementia requires patience and understanding.  Above all you must be a good listener.  To help the person communicate:  be patient and supportive; show interest; offer comfort and reassurance; give the person time; avoid criticizing and correcting; avoid arguing; offer a guess; encourage unspoken communication; limit distractions; and focus on feelings, not the facts. 
As dementia progresses, communication can become more and more challenging.  Sensitive, ongoing communication is important no matter how difficult it may become or how confused the person may appear.  While the person may not always respond, he or she still requires and benefits from continued communication.  When communicating with a person with dementia, it’s especially important to choose your words carefully.  To best communicate: identify yourself; use short, simple words and sentences; talk slowly and clearly; give one step directions; ask one question at a time; patiently wait for a response; repeat information or questions; turn questions into answers; avoid confusing expressions; avoid vague words; emphasize key words; turn negatives into positives; give visual cues; avoid quizzing; give simple explanations; write things down; treat the person with dignity and respect; be aware of your tone of voice; and pay special attention to your body language.
Changes in the ability to communicate are unique to each person.  To follow you will find 10 quick tips on how you too can better communicate with an individual with dementia.  
10 Quick Tips
Better Communication
1) Be calm and Supportive
2) Focus on feelings and not facts
3) Pay attention to tone of voice
4) Address the person by his or her name
5) Speak slowly and use short simple words
6) Ask one question at a time
7) Avoid vague words and negative statements
8) Don’t talk about the person as if he or she were not there.
9) Use unspoken communication, like pointing
Be patient, flexible and understanding
