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What Will You Learn Today? (1)

The Department of Health Services (DHS) Office for
the Deaf and Hard of Hearing (ODHH) has been
working with multiple state and community partners to
raise awareness related to the risk of dementia for
individuals who are Deaf, Hard of Hearing, and
DeafBlind.

What Will You Learn Today? (2)

Five-year partnership between ODHH and the

Wisconsin statewide Building Our Largest Dementia

(BOLD) Infrastructure for Alzheimer’s Disease grant

= Communication tips

= Assistive technology

= Resources to minimize the impact of untreated
hearing loss




Hearing Loss is Invisible!

Some may like
to keep it
invisible as
much as
possible.
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Share of Population Ages 65 and Older
Reporting Hearing Difficulty, 2018-2022
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Impact of Age-Related Hearing Loss

= Presbycusis

= Loss of ability to distinguish high frequency sounds
= Trouble with speech discrimination

= Trouble hearing the telephone or TV

= Visual acuity

= Denial and blame

= Depression, isolation, and withdrawal

= “Selective hearing”
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Wellness Day Keynote—April 13, 2024
Dr. Jamie Wilson
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Dementia Videos
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Dementia Video

QR Code
Dementia Video
Feedback Survey

Video: What is Dementia?
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https://vimeo.com/1056042526/6926f8e028?share=copy

Remember Project
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Fortune Cookies by Bonnie Dudovitz
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Remember Project: "Fortune Cookies"
by Bonnie Dudovitz

Fortune Cookie Actors




What Form of Communication is
the Best?

= The deaf and hard of hearing person knows what
form of communication is most effective for them.

= Try to respect their preferred mode of communication
whenever possible.
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Effective Communication is a Shared
Responsibility

= Don’t assume that people
with hearing loss use the
same mode of
communication.

= Communication access
must be considered on an
individual basis.

= Ask when you are not sure
what to do.

Communication Supports

= Lipreading = Captioned telephones

= Writing = Computer Assisted

= Natural gestures Realtime Transcription

= Sign language (CART) services

= Interpreters = Assistive listening devices

= Videophone and video
relay service (VRS)




Communication Tips

Don’t assume that all Deaf and hard of hearing
?f people use the same mode of communication. Ask
the individual about their preferences.

i’ Get the person’s attention before speaking.

Communication Tips (2)
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State the topic of ~ Speak slowly and Do not Reduce
the discussion clearly. exaggerate your background
first. speaking style or  noise, if possible.
mouth
movements.

Communication Tips (3)

@' Look directly at the Deaf or hard of hearing person
when speaking, as eye contact is a sign of respect.

TJ Do not place anything in your mouth while speaking.

» Use pen and paper to communicate only if the
/ individual desires to do so.




Hearing Aids
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Cochlear Implants

Off-the-ear speech Behind-the-ear speech
processor processor
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Benefits of Hearing Aids and Cochlear
Implants

= Make soft sounds and speech audible

= Work best in one-on-one or small group quiet
environments

= Can mask tinnitus

= Reduce listening fatigue

= Decrease social isolation

= Improve communication access
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Limitations of Hearing Aids and
Cochlear Implants

= Do not restore normal hearing

= Can reduce but not eliminate background noise

= Challenges hearing and understanding speech on
the phone

= Television and music can be difficult to understand
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About the BHI

( Behavioral
: " Health

Initiative

Behavioral Health Initiative Website

https://www.dhs.wisconsin.gov/odhh/bhi.htm

Tracks

‘—”
Community Clinicians Interpreters



https://www.dhs.wisconsin.gov/odhh/bhi.htm
https://www.dhs.wisconsin.gov/odhh/bhi/community.htm
https://www.dhs.wisconsin.gov/odhh/bhi/clinician.htm
https://www.dhs.wisconsin.gov/odhh/bhi/interpreter.htm

Clinician Videos

= Language Dysfluency and Differential Diagnosis with
Deaf Patients

= Legal and Ethical Responsibilities When Serving
Deaf Patients

= Social Fundamentals

= Fund of Information and Serving Deaf Individuals

= Mental Status Exams with Deaf Patients

= Working Effectively in Partnership with Language
Interpreters
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Resources R .
P-02764, Interacting s
with Individuals who Mathods o ommnicaton
are Deaf or Hard of

Hearing
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Resources

P-03492 Interpretation e atioa

for Medicaid Services for Medicaid Services

FAST FACTS



https://youtu.be/U6Az1q5JbBs?list=PLrVDlKoVyjBTOC2lSwKZZT9OY409rTSdX
https://youtu.be/U6Az1q5JbBs?list=PLrVDlKoVyjBTOC2lSwKZZT9OY409rTSdX
https://youtu.be/3Xj_zaLLNjQ?list=PLrVDlKoVyjBTOC2lSwKZZT9OY409rTSdX
https://youtu.be/3Xj_zaLLNjQ?list=PLrVDlKoVyjBTOC2lSwKZZT9OY409rTSdX
https://youtu.be/66hmLqAHeTk?list=PLrVDlKoVyjBTOC2lSwKZZT9OY409rTSdX
https://youtu.be/AyGcPu43cEQ?list=PLrVDlKoVyjBTOC2lSwKZZT9OY409rTSdX
https://youtu.be/kgNmuvILtrA?list=PLrVDlKoVyjBTOC2lSwKZZT9OY409rTSdX
https://youtu.be/otl0o1i_FPY?list=PLrVDlKoVyjBTOC2lSwKZZT9OY409rTSdX
https://youtu.be/otl0o1i_FPY?list=PLrVDlKoVyjBTOC2lSwKZZT9OY409rTSdX
https://www.dhs.wisconsin.gov/publications/p02764.pdf
https://www.dhs.wisconsin.gov/publications/p02764.pdf
https://www.dhs.wisconsin.gov/publications/p02764.pdf
https://www.dhs.wisconsin.gov/publications/p02764.pdf
https://www.dhs.wisconsin.gov/publications/p03492.pdf
https://www.dhs.wisconsin.gov/publications/p03492.pdf

Any Questions
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Thank you!

Stacie Heckendorf

Anastasial..Heckendorf@dhs.wisconsin.gov

Jennifer Anderson

JenniferJ.Anderson@dhs.wisconsin.gov
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