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Alzheimer’s Association essentiALZ® Certification Exam
FAQ

What is the essentiALZ Certification exam? The Alzheimer’s Association essentiALZ
Certification is an online, individual exam for professional care workers that tests knowledge of
evidence-based and person-centered care practices outlined in the nationally recognized
Alzheimer’s Association Dementia Care Practice Recommendations.

What are the benefits of the essentiALZ Certification? The essentiALZ Certification helps
long-term and community-based care organizations remain on the leading edge of person-
centered care for those living with dementia. The exam tests knowledge necessary to provide
consistent, evidence-based and person-centered care in five key areas of the Dementia Care
Practice Recommendations, including: Alzheimer’s and dementia, person-centered care,
assessment and care planning, activities of daily living, and behaviors and communication.

Who is eligible to take the essentiALZ Certification Exam? The essentiALZ Certification
Exam is intended for professional care workers in long-term or community-based care
organizations who have completed a training program recognized by the Alzheimer’s
Association for incorporating the evidenced-based Dementia Care Practice Recommendations.
Long-term and community-based care organizations include nursing homes, assisted living,
adult day, home care, home health care and hospice. To view training programs recognized by
the Association eligible for the essentiALZ Exam, please visit alz.org/trainingandcertification.

How were the essentiALZ Certification Exam questions developed?

Exam questions were developed based on content from the Dementia Care Practice
Recommendations and in accordance with industry standards for question structure, difficulty
level and 6th grade readability. Training programs recognized by the Alzheimer’s Association
have been thoroughly reviewed to ensure content reflects the Dementia Care Practice
Recommendations.

How can | purchase essentiALZ Certification Exam? Individuals and providers who
purchase essentiALZ - Alzheimer's Association Training and Certification will automatically
receive access to the essentiALZ Exam. Providers who train their staff with a training program
recognized by the Alzheimer’s Association are also eligible to purchase the essentiALZ Exam
for their staff.

How does staff access the essentiALZ Certification Exam? After a provider purchases
essentiALZ - Alzheimer's Association Training and Certification, they will receive a customized
enrollment link which they can access on their manager dashboard (instructions here). Staff use
this enrollment link to create an account (or log in if they have an account) and enroll in their
training and/or essentiALZ exam from the Alzheimer’s Association Education and Training
Center. Instructions to assist your learners in their enrollment steps can be found here.



https://www.alz.org/professionals/professional-providers/dementia-care-training-certification
https://www.alz.org/professionals/professional-providers/dementia-care-training-certification/essentialz-training-program-certification
https://www.alz.org/getmedia/a2ad9cb4-a9a7-4fba-9050-83dc98bd954a/education-training-center-provide-course-access.pdf
https://docs.google.com/document/d/1YL9X4x7slmsf0UOVEEpj5M8Gj_G0kvrEPRC6NYrlOlk/edit?tab=t.0#heading=h.g2meo74cxfiy

How long does staff have to complete the essentiALZ® Certification Exam? Both the
essentiALZ exam and the essentiALZ — Alzheimer’s Association Training and Certification
provide one year of access from the date of purchase. Staff will have 365 days from their
enrollment date to complete the course, provided they enroll within the access period.

How long does the essentiALZ Certification exam take to complete? The essentiALZ
Certification Exam consists of 45 multiple choice questions grounded in the principles of
person-centered dementia care. The exam is not timed and staff can return as often as
necessary before final submission.

What if a staff member fails the essentiALZ Certification Exam? Providers are
encouraged to help staff who have failed the exam twice by repeating training, if possible,
before relaunching the exam. If multiple staff are not passing the exam you may consider
reviewing how training program content is being delivered if using a training program
recognized by the Alzheimer's Association.

How are staff recognized for completing the essentiALZ Certification Exam? After
completing a dementia care training program recognized by the Alzheimer’s Association and
passing the essentiALZ Certification Exam at 90% or higher, individual staff members will
receive a personalized essentiALZ certificate.

Are CEUs available for essentiALZ Training and Certification? Continuing education
credit is available for learners who complete the essentiALZ Training and pass the
Certification Exam. To learn more, visit alz.org/essentiALZ-credit.

How long is the certification valid? An individual's essentiALZ Certification is valid for 730
days (two years) from the issuance date (date exam was successfully completed). The
individual essentiALZ certificate will display the issuance date.

How do staff remain certified in essentiALZ? To remain certified in essentiALZ, an
individual must complete a training program recognized by the Alzheimer’s Association or the
purchase of essentiALZ - Alzheimer's Association Training and Certification every two years.

How can | view the status of staff certifications? The Alzheimer’s Association offers
providers access to a manager dashboard which provides information on number of licenses
(purchased and used), learner enrollment status (active or completed), recent completions and
logins, and grade/assignment detail. Additionally, PDF certificates for your completed learners
can be downloaded by visiting the "Bulk Actions" page in the Enroliments menu on the left
hand side of the dashboard after logging in.

Additional questions? Please contact the Alzheimer’s Association Education and Training
Center at education@alz.org.



https://alz.org/essentiALZ-credit
mailto:education@alz.org

