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How life stories transform future care
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What is a Passions and Preferences document?

Passions and Preferences — often
referred to as “Life Stories,” “This Is Me”
documents, or “Personal Profiles”

—are tools used to record a person’s life
history, likes, dislikes, habits, and
personality traits.

These documents are used to provide
person-centered care to those who are no
longer able to self-report preferences.




Who needs Passions and Preferences documents?

Among those who turned 65 in 2020,
approximately 70 percent will need some
type of long-term care during their
remaining years.

Women on average will use care for 3.7
years and men for 2.2 years.

Roughly 20 percent of people 65 and over
will require long-term care for longer than
five years.

Roughly one-third of seniors under 80
with dementia live in long-term care
homes (such as nursing homes or
assisted living), rising to 42 percent for
those over 80.

What is . . 10150
your risk of Age 65: 10-15%

developing *Age 75: 20-25%
*Age 85: 30-40%

dementia?

Alzheimer's
Association



https://acl.gov/ltc/basic-needs/how-much-care-will-you-need

What is
your risk

of stroke?

Stroke Association

Traumatic
brain
injuries

National Institutes of
Health

Pew
Research
Center

national survey

» 75 percent of people who have
strokes are over age 70

¢ There are 795,000 strokes each
year in the U.S.

* Approximately 1/3 of those
who experience a stroke have
problems with speaking,
reading, writing, and
understanding.

Traumatic brain injuries cause 80,000 ER
visits in the U.S. each year for adults over
age 65.

Most common due to falls and motor
vehicle accidents.

Adults over age 75 have the highest rates
of hospitalization and death from TBI.

Older adults often face significant social
communication challenges, including
difficulty maintaining conversations,
slowed processing, and poor topic
management.

* 64 percent of adults in their
70s have a living will or
advance health care directive.

* About 80 percent of adults in
their 80s and older have
completed these documents.

¢ There are FEW STATISTICS on
adults who have created
preferences documents.
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Circle five choices you would be willing to sacrifice.
Discuss your choices with your group.
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* Review of 45 studies regarding preferences around a) clinical
status, b) symptoms, functioning, and quality of life, and c)
sustainability of care.

Priorities and preferences

of people living with * Among people |
dementia or cognitive
impairment — a systematic

ng with dementia preferences remain
present in all aspects of care and daily living.

review

Even though the disease progresses, preferences remain
stable over time, irrespective of cognitive decline.

Some studies found that more than one-third of informal
caregivers could not correctly predict preferences for
October 2021 persons living with dementia.




» Preserve identity and

dignity
Why * Reduce anxiety and
preferences distress
» Support meaningful
matter engagement

* Improve communication
and connection

» Enhance cooperation with
care

YYou choose!

* Promote emotional well-being

« Reduce behavioral expressions

Why « Strengthen trust between caregivers
and the person

preferences « Facilitate individual care planning

matter * Help maintain independence

« Create a positive care environment

« Honor the person’s life story

YYou choose!

Scenario A:
Bob is sundowning

Bob is new to memory care, and
the staff knows very little about his
past. Bob is not able to share
many details, and his family has
yet to visit.

Every day around 2 p.m. Bob
becomes agitated. He wanders
around the memory care unit trying
the doors and seems to be looking
for something.

When the staff attempts to redirect
Bob to play bingo or sit down to
relax, he becomes increasingly
upset and may yell at staff and
residents.




Scenario B:

Bob is sundowning

Bob is new to memory care, but he

created a Passions and Preferences
document before his dementia

progressed.

From this document we know:

« Bob worked second shift as a hotel
front desk clerk until he retired.
Bob was a lifelong cat owner.

Bob enjoys hiking, gardening, and
painting watercolor scenes.

Bob enjoys country music.

Bob loves popcorn, chips and salty

treats.
S d .
Area Profile A: “Typical” sundowner Profile B: Bob
Energy pattern Decreases as day goes on Increases — “Its time for work"

Behavior type

Internal story

Best environment

Staff approach

Activity needs

Triggers

Calming tools

Withdrawn, anxious, overwhelmed

“Im tired,

Activated, task-oriented, mission-driven

Quiet, low-stimulus

Soothing, slow, reassuring

neod to get ready.

Structured, purposeful, actvity-based

Engaging, purposeful, validating past role

ture, creative tasks

Noise, clutter, change

Soft lighting, soft music

Lack of purpose, being told “you donit work
anymore,” boredom

Country music, watering plants, cat comfort
items, painting, salty snacks

Category

Tone

Goal of speech

Emotional message

Profile A: “Typical” sundowner

Soft, soothing, slow

“You're safe. I'm right here with you. Let's

sit somewhere comfortable.”

“You're doing just fine. Nothing you need

to figure out right now. You're not alone;
I'll stay with you.”

Profile B: Bob

Encouraging, purposeful,
confident

“It's almost time for your shift —
I've got your notepad ready. Let's
review the guest list before things
get busy.”

“You've always run a smooth
front desk — everything is under
control. You're right on schedule;
things are going well tonight.”




Typical phrases

Redirection style

to agitation

“It looks like the day is getting long —
how about we rest? Would you like
some quiet music?”

“Let's take things one step at a time.
How about we find a cozy spot
together?”

“You seem tired — let me help you get

Connection method

. You're safe; I'm here.”

“I'll stay with you. You're okay, and we
can slow things down together.”

“Here are a few things that need sorting
— can you help me with these? ...
Country music is playing in the lobby —
want to check it out?”

“Your shift supervisor called —
everything is covered, and you can take
a moment to get settled. Let's get things
organized before your shift starts.”

“You're doing great — let's get ready for
the evening. Things are quiet at the hotel
right now; you can relax for a moment.”

“Would you like some chips while we
check the schedule? ... Let's get ready
like you always did before your shift.”

Two residents. Same diagnosis. Same time of day. Completely different needs.

Your communication can:

« Calm anxiety, or trigger it
* Provide purpose, or remove it
« Build trust or break it

Person-centered care means tailoring your approa
and internal logic. You can’t accomplish this unle:

Types of documents




* Narratives

Types of

* Audio/video recordings

life stories
* Fill in the blank books/publications

* Photo books
YYou choose!

HOW TO

WRITE YOUR
LIFE.ST

ORY

YOUR
LIEE

There are many how-to books on writing your life story.

https://www.lifehistoryservices.com/how-it-works/fag/




+- STORY
S MY LIFE

Fill-in-the-blank life histories
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life stories in a book
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@) Life Untold

Your Grandma's Life Story
Printed in a Beautiful'8ogls”

heir lfe story.

N

Website builders



https://www.mystoriesmatter.com/memory-book?utm_source=google&utm_campaign=Life_Stories_Combined_-_New&utm_medium=ad&utm_content=Write_Your_Life_Story&utm_term=write%20your%20life%20story&gad_source=1&gclid=CjwKCAjw7pO_BhAlEiwA4pMQvLqTcxQu1c1m_BoPC5YXcsagqX2SXSvMFsGYLWYvYqzClUa5nBOrehoCprgQAvD_BwE
https://www.alifeuntold.com/ref/google?gad_source=1&gclid=CjwKCAjw7pO_BhAlEiwA4pMQvLzT1W27Dk5rZLdPcyZEjdEi8UpM4CUfLGqHCTN-KfoWuLevHmj55BoCU5MQAvD_BwE

Printable template
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Printable template

My life story
Name:

| was born on:

| was born in:

I have lived in:

ographs of me
(click and choose photographs to include — this may be doing
different things or at different times during your life. Add a note
below the photographs to explain. Delete any unused boxes).



https://www.dementiauk.org/wp-content/uploads/dementia-uk-my-life-story-template.pdf
https://alzheimerswa.org.au/wp-content/uploads/2024/11/AWA-Life-Story-Template-Draft-3-003.pdf
https://www.leadingagemn.org/assets/docs/LifeStoryTemplate.pdf
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Printable template

SENIOR LIVING COMMUNITIES
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Pa SSi ons bit.ly/PassionsAndPreferences - m
and

Preferences b

Project [w] i

« Storage in health records
* Family education and involvement
ACCGSSI“Q « Policies/procedures requiring staff

an d review and use by caregivers,
lifestyles staff, volunteers

storing

« Daily use of information: shadowbox,
this-is-me plaques, information in
resident rooms

« Administrative review of use



https://www.etsy.com/listing/1292102768/life-story-printable-workbook-perfect?gpla=1&gao=1&&utm_source=google&utm_medium=cpc&utm_campaign=shopping_us_ps-d-art_and_collectibles&utm_custom1=_k_CjwKCAjw7pO_BhAlEiwA4pMQvB9yOsFNmB4LWbt6JC1qdx-i2Rm0DDq-CWmo0gWEWklJV87BIkaWHRoCK3gQAvD_BwE_k_&utm_content=go_22198874389_175444532338_731650876953_aud-2079782229494:pla-314954651933_c__1292102768_12768591&utm_custom2=22198874389&gad_source=1&gclid=CjwKCAjw7pO_BhAlEiwA4pMQvB9yOsFNmB4LWbt6JC1qdx-i2Rm0DDq-CWmo0gWEWklJV87BIkaWHRoCK3gQAvD_BwE
http://bit.ly/PassionsAndPreferences

Questions

I ke Fillrs




