Everyone Has a Story

What Makes YOU, YOU?

https://www.youtube.com/watch?v=Rciee-oQLol

Life Story & Care Obijectives
Planning + What makes YOU YOU?

Partner- ONE thing about you

+ Learn about the importance of the
Life Story/Care plan of the person
you are caring for

+ What are some things we should
know about our residents?

* How we can use what we know to
provide excellent,
resident-centered care




Story of Caregiving

* Grade school, work in college

* AFH duplex with Mary, Sue, Matt and

David

* Training/supervision

- Has it gotten better over time? What do
we want to learn or know? Why is it

important?

“To care for those
who once cared for
us is one of the
highest honors.”

Let’s do a poll

How long have you been in

caregiving?

How much do you know about

your residents? Questions

Where do you get the information
about the residents? And when?

Example- early bird or night owl

Example- Shower/bath (AM/PM)

Why is the Life
Story Important?
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More than just our care

needs/ADLs

Individuals- all unique
Builds trust and rapport
Can reduce worry/anxiety

Truly knowing them helps us

provide best care

Helps with challenges or

communication
Help them remember their stories

Life story can be in many forms




Knowing your
Person

Love gives life
purpose and meaning.

Their preferred Name

Childhood and School

Family and friendships

Beliefs

Personality is a key

Favorite or non-favorite things

Trauma or difficult times

Daily routines/pattern

Medical/emotional

ALL ARE EQUALLY IMPORTANT TO KNOW

Work/Career and/or Homemaker/Volunteer

Preferred Name

Nickname

Preferred name- may be
another name

Pronounced correctly

Not dear, honey, sweetie

| DON'T KNOW
WHAT YOUR NAME

Childhood

Born/Raised

Parents/Siblings- close or
not?

Important memories- good
or upsetting/bad
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School/Work

* HS/College

* Military

* Work/career

¢ Volunteer work

Family/Friend

Life

+ Marriage/divorce/widow/
relationships

« Children/grand or great-grand

+ Close friends

« Travel/vacations/clubs or groups
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Beliefs

« Any religious or spiritual beliefs
« Traditions

+ Celebrations
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Favorites or Not

* TV/movies

* Music

* Food

* Hobbies

* Animals/pets — THEME SONG

* Politics J AW,
* Color : sngl%gii}m
* Traveler

Personality is KEY

+ Temperament

+ leader vs. follower
* Incharge

* Motivates

*  Bothers/irritates
.+ Trust

* Happy/anxious/sad

* Daily pattern or routine

MEETS ANEXTROVERT

Potential Trauma

* War
Abuse
Death or loss

May not find out until later,
if at all




Medical
* lllnesses/conditions
* Pain
-

* Important history (i.e.

surgeries) 4
* Sight VG
* Hearing 2 4 /
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Let’s start with this- say with excitement
I’'m ALIVE

I'm AWAKE
| FEEL GREAT!

Would this change how you communicate with
others?

What is Communication?

Process of sending and receiving information through the
exchange of thoughts, messages, or info, as by speech, visuals,
signals, writing or behavior
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Communication and Dementia

* We tend to thi
talking... but

f communication as
s so much more.

« Non-verbal communication is especially
important for someone with dementia who
loses language skills.

More than 90% of our communication is
non-verbal
* way we listen, look, move and react
* shows whether we care, if we are
listening, being truthful
* When words match non-verbal, they increase
trust, clarity and rapport. Otherwise, they build
tension, mistrust and confusion

Imagine you just moved into a

memory care unit

Group exe rcise Need help with all basic care

needs

Word finding and memory
difficulty

Missing loved one and upset

What would you want to know as

a caregiver?

What would you want the

1o koouif it were vau?

very day we're given small
opportunities to bring
someone joy that can make

a huge difference in a life.

Delilah




Questions?

Thank You!
Tanya Sutton, MS, CSW, CDP A ‘
tanyas@seniorhelpers.com :g g
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