
What to Look For When Choosing Adult Day Programs

Below is a list of questions to consider as you review 
adult care programs.

•	 Is the location convenient and accessible?

•	 Is transportation available? Is there an additional 
charge for transportation or is it included in the 
adult day care fee?

•	 Are service hours appropriate for your situation?

•	 What is the daily cost?

•	 Is financial assistance available? Is there a sliding 
scale, Medicaid or scholarships that you may 
qualify for?

•	 Are there hidden expenses, such as lunch 
fees, craft supply fees, fees for outings or 
transportation?

•	 Must you commit to a minimum amount of 
service?

•	 What is the policy concerning late arrival or 
pick-up?

•	 Do the services include family-support 
programming, such as caregiver support groups, 
social worker consultation or referral services?

•	 Are there hidden benefits, such as the availability 
of regular professional blood pressure testing, 
annual immunizations, hair styling services, 
bathing, dental check-ups, etc.? (Although such 
benefits may require additional fees, they may be 
invaluable timesavers for caregivers.)

•	 What programming is available throughout 
the day? Is it structured programming which 
maintains participants’ abilities without being 
over stimulating?

•	 Can the facility accommodate the following 
special physical or medical requirements:

–	 Dispense medicine?

–	 Give reminders to take medicine?

–	 Assist with toileting or handle incontinence?

–	 Provide assistance and participation to 
wheelchair-restricted participants?

–	 Effectively communicate with hearing 
impaired participants?

•	 How are problem behaviors handled? Are there 
specific behaviors or care needs which require 
your loved one’s withdrawal from the program? 
Since Alzheimer’s disease is a progressive 
disorder, you need to find out not only how the 
facility is going to handle existing care needs, but 
also whether they are able to handle potential 
needs.

Visiting the Adult Day Program

Schedule a visit to the adult day care facility. Tour and 
examine each facility for cleanliness, odors, room size, 
lighting, decorations, and general atmosphere of the 
environment. Observe how meals are served; sample 
food if possible.

Observe and interview staff. Ask about their 
qualifications and training. What is the staff to 
participant ratio? What does the staff ’s attitude 
seem to be? Carefully watch verbal and non-verbal 
communication between staff and participants. What is 
their policy in case of a medical emergency?

Observe the participants. Are they engaged in an 
activity, are they interacting socially with staff and 
others?



This list is for informational use only and does not represent an endorsement. We do not have the means to inspect, review, or evaluate any 
facility. Therefore, we encourage you to exercise due diligence in assessing options before making care decisions.

Southeast Kansas Adult Day Programs

Main 
Office 
3846 W. 75th Street 
Prairie Village, KS 66208 
913.831.3888 

Northeast Kansas  
Regional Office 
3625 SW 29th St. 
Suite 102 
Topeka, KS 66614 
785.271.1844

Northwest Missouri Regional 
Office 
10th and Faraon 
St. Joseph, MO 64501 
816.364.4467

Southeast Kansas 
Regional Office 
2601 Gabriel 
Parsons, KS 67357 
620.421.6550 ext. 1794

How to Contact the Alzheimer’s Association – Heart of America Chapter 
1.800.272.3900  •  alz.org/kansascity

The Heart of America Chapter provides programs and services in 66 counties in Kansas and Missouri. These programs and services are made 
possible thanks to generous donations from individuals, corporations, and foundations. Contributions and donations allow the Chapter to 

provide supportive services, including care consultations, free of charge to individuals and families.
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