
DCC is an evidence-based program that provides vital support to family caregivers who are 
caring for a loved one living with Alzheimer's disease or another dementia. It provides 
integrated care coordination for families in partnership with participating providers. Since 
2013, health care providers have referred over 10,000 Massachusetts families to the DCC 
program. Due to the pandemic's impact on this program, we are currently at maximum 
capacity for referrals and cannot expand the program to additional partners.
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POSITIVE RESULTSHOW DOES IT WORK?
• The provider refers the caregiver to 

the Alzheimer's Association

• A member of the Association's clinical 
team calls the caregiver and schedules 
a Care Consultation via phone or 
videoconference

• A Care Plan is developed and provided 
to the caregiver

• A summary of the Care Plan is sent to 
the provider for inclusion in the 
medical record

• The Association provides three follow-
up calls to the caregiver in the next six 
months

Published studies on similar caregiver 
support programs have shown:

• Reduced hospitalizations by half
• Reduced unnecessary 

Emergency Department visits 
by half

• Delayed admission to a nursing 
home

During the COVID-19 pandemic, the 
DCC program has averaged 246 
referrals per month, up from 166 
referrals per month pre-COVID, 
reinforcing the value of the program to 
caregivers and providers.

HOW CAN YOU HELP?
Massachusetts has the third-highest rehospitalization rate in the country; as noted above, 
published studies have shown that similar programs reduce rehospitalization rates in people 
living with dementia by 50%. Investment in the DCC program will increase the success of 
strained family caregivers and reduce the burden on our stressed healthcare system. State 
funding of $300,000 would allow DCC to serve 1,000 families across the Commonwealth, 
and further support the 130,000 people living with Alzheimer's disease in Massachusetts.

CONTACT: Chelsea Gordon, Director of Public Policy, Alzheimer's Association, MA/NH Chapter 
at cgordon@alz.org or 617.947.7468

https://alz-org.zoom.us/meeting/register/tJwvdOyorzsrHdK8YPFUQVp8U6X5JMgT1h7x



