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Reducing Hesitation to 
Care: 

Personalizing Your Approach 

Alzheimer’s Association Staff:
Jenna Dion & Jill Hovanasian 

Today’s Discussion: 
• Investigate reasons someone living 

with dementia may express 
hesitation to care

• Use person centered care and 
dementia communication strategies 
to edit our approach

• Discuss how to personalize care 
and apply these strategies to case 
examples 

• Answers questions

Poll Question

Has your loved 
one ever 

expressed 
hesitation to 

care?

A.Yes
B.No
C.Not sure
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Denial or symptom?
Anosognosia, also called "lack of 
insight," is a symptom of severe 
mental illness or brain disease 

experienced by some that impairs a 
person's ability to understand and 

perceive his or her illness.

Dementia Symptoms 
• Changes in self 

awareness
• Altered judgement
• Loss of short term 

memory
• Changes in orientation to 

person, place, etc. 
• Difficulty completing 

complex tasks

Personhood
“If someone were to put 
on my ‘glasses’ and look 
through my eyes, what 
would they see, how 
would they respond?”

Person Centered Care

Upbringing

Career/profession

Values

Spiritual/religious 
beliefs

Social lifeHobbies

Cultural 
considerations

Routine
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“Lens” Questions
• Cultural Background
• Societal themes
• Natural demeanor/ 

temperament
• Values
• Career
• Routine

• Types of Community
• Communication
• Insecurities/ worries
• Stressors/Comforts
• Strengths/ Weaknesses
• How have I responded to 

stress in the past?

Dementia Communication Strategies
• Join the person’s reality 
• Understand and accept what you and 

cannot change
• Remember that the person retains a sense 

of self despite the losses of the disease
• Try to “decode” behaviors, which are a 

form of communication
• Avoid insisting, reality orienting or using 

logic and reasoning in moments of 
confusion

• Provide one task, or step, at a time
• Focus on the emotion the person living 

with dementia is expressing
• Practice redirection strategies 

Take Five, Save Twenty Poll Question

If your loved one has 
expressed hesitation to 
care, which type of care 

were they most 
resistant to?

A. Personal Care 
B. Medications 
C. Home Care/Adult Day Health 
D. Eating 
E. Moving into a care facility 
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Let’s talk it out! 
• Managing Finances
• Personal Care 
• Medications 
• Home Care or Adult Day 

Health 
• Eating 
• Moving into a care facility 

Personal Information Form

What if I 
continue 
to be met 

with 
hesitation?

• Examine  
expectations

• Consider 
safety

• Take a break
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In summary: 
• Investigate: why is my loved on expressing 

hesitation?
• Edit: how can I use my loved one’s preferences, 

values, etc. to change the way I introduce care?
• Apply: try out different approaches to care, which 

could include trying again later
• Re-try: if your approach did not work, try out 

another approach 

Thank you!
Please feel free to ask questions!


