
Washington County
Southeastern Wisconsin Chapter Business Phone: (414) 479-8800

620 S. 76th Street, Suite 160 Fax: (414) 479-8819

Milwaukee, WI  53214 24/7 Toll-free Helpline: 1-800-272-3900

Contact Information Dementia Stages Accepted Security Features

Ellen's Home of Germantown (Early, moderate and late) 24 hr awake staff

N113 W16358 Sylvan Circle Door alarms

Germantown, WI 53022 Fire sprinkler system

262-250-6455 Emergency in-room call system

Community Base Residential Facility

Behavioral Support On-site Services Personal Assistance Services

Do not sleep through the night Hospice ADL

Become disoriented (e.g., Sundown Syndrome) Occupational Therapy Catheter management

Wander Physical Therapy Foot care

Need prompting for personal care Speech Therapy Sitting, standing, walking

Pace or rummage habitually Getting in/out of bed

Yell, curse or act verbally aggressive Toileting

Medication management

Payment Sources Accepted

Private funds Medicaid

VA Benefits Family Care

Additional Information

Staff are certified dementia practitioners and receive annual training and monthly education. The facility is a small home likeion. The Facility is a small home like

setting with a circular floor pattern to interact daily with residents. Respite care provided. Activities geared towards needs of residents.
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Southeastern Wisconsin Chapter Business Phone: (414) 479-8800

620 S. 76th Street, Suite 160 Fax: (414) 479-8819

Milwaukee, WI  53214 24/7 Toll-free Helpline: 1-800-272-3900

Contact Information Dementia Stages Accepted Security Features

Autumn Oaks (Early and Moderate Stage) 24 hr awake staff

227 E. Washington Street Door alarms

Slinger, WI 53086 Fire sprinkler system

262-644-5926 Emergency in-room call system

Assisted Living

Behavioral Support On-site Services Personal Assistance Services

Do not sleep through the night Mental Health Counseling Activities of Daily Living

Become disoriented (e.g., Sundown Syndrome) Sitting, standing, walking

Wander Toileting

Need prompting for personal care Medication Management

Payment Sources Accepted

Private funds Family Care

Additional Information

Staff are trained on challenging Behaviors and take monthly inservices. Activity Director ensure activities are taylored for resident needs.

Respite Care provided. 
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Southeastern Wisconsin Chapter Business Phone: (414) 479-8800

620 S. 76th Street, Suite 160 Fax: (414) 479-8819

Milwaukee, WI  53214 24/7 Toll-free Helpline: 1-800-272-3900

Contact Information Dementia Stages Accepted Security Features

Deerview Meadows (Early, moderate and late) 24 hr awake staff

109 Lone Oak Lane Door alarms

Hartford, WI 53027 Fire sprinkler system

262-673-7028

Assisted Living

Behavioral Support On-site Services Personal Assistance Services

Do not sleep through the night ADL

Become disoriented (e.g., Sundown Syndrome) Catheter management

Wander Foot care

Need prompting for personal care Sitting, standing, walking

Getting in/out of bed

Toileting

Payment Sources Accepted

Private funds VA Benefits

Family Care

Additional Information



Washington County
Southeastern Wisconsin Chapter Business Phone: (414) 479-8800

620 S. 76th Street, Suite 160 Fax: (414) 479-8819

Milwaukee, WI  53214 24/7 Toll-free Helpline: 1-800-272-3900

Contact Information Dementia Stages Accepted Security Features

Ellen's Home South (Early, moderate and late) 24 hr awake staff

W150 N11127 Fond du Lac Avenue Door alarms

Germantown, WI 53022 Fire sprinkler system

262-644-5926 Emergency in-room call system

262-250-9800

Community Base Residential Facility

Behavioral Support On-site Services Personal Assistance Services

Do not sleep through the night Hospice ADL

Become disoriented (e.g., Sundown Syndrome) Occupational Therapy Catheter management

Wander Physical Therapy Foot care

Need prompting for personal care Speech Therapy Sitting, standing, walking

Pace or rummage habitually Getting in/out of bed

Yell, curse or act verbally aggressive Toileting

Medication management

Payment Sources Accepted

Private funds Medicaid

VA Benefits Family Care

Additional Information

Staff are certified dementia practiitioners and receive annual training and monthly education. The facility is a small home likeion. The Facility is a small home like

setting with a circular floor pattern to interact daily with residents. Respite care provided. Activities geared towards needs of residents.
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Contact Information Dementia Stages Accepted Security Features

New Perspective Senior Living - West Bend (Early, moderate and late) 24 hr awake staff

2130 Continental Drive Emergency in-room call system

West Bend, WI 53095 Fire sprinkler system

262-338-0092 24 hr controlled access

Assisted Living

Behavioral Support On-site Services Personal Assistance Services

Do not sleep through the night Hospice Activities of Daily Living

Become disoriented (e.g., Sundown Syndrome) Massage Therapy Catheter management

Wander Music Therapy Foot care

Need prompting for personal care Occupational Therapy Sitting, standing, walking

Pace or rummage habitually Physical Therapy Getting in/out of bed

Seek exits/Try to leave Speech Therapy Toileting

Support group for caregivers Medication management

Payment Sources Accepted

Private funds Long Term Care Insurance

VA Benefits Family Care - after 2 years of Private Pay

Additional Information

Memory Care neighborhood is part of continuum of care provided in same building. The neighborhood called: Betty's Harbos is a secure CBRF

dedicated to memory care. Life enrichment activities provided. Continuing dementia care training provided. 
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Contact Information Dementia Stages Accepted Security Features

Serenity Villa Assisted Living (early, moderate) 24 hour awake staff

1600 American Eagle Drive Door alarms

Slinger, WI 53086 Fire sprinkler system

262-644-9204 24 hour controlled access

Assisted Living

Behavioral Support On-site Services Personal Assistance Services

Do not sleep through the night ADL

Become disoriented Foot care

Pace or rummage habitually Medication management

Seek exits/Try to leave/Wander Catheter management

Need prompting for personal care Sitting,standing,walking

Getting in/out of bed

Payment Sources Accepted

LTC insurance Private funds

Medicaid Family care

Additional Information

Respite available.



Washington County
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620 S. 76th Street, Suite 160 Fax: (414) 479-8819
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Contact Information Dementia Stages Accepted Security Features

Tender Reflections of Germantown (early, moderate, late) 24 hr awake staff

N109 W17525 Virginia Avenue Door alarms

Germantown, WI 53022 All stages Fire sprinkler system

262-345-5990 24 hr controlled access

Emergency in-room call system

Assisted Living

Behavioral Support On-site Services Personal Assistance Services

Do not sleep through the night Hospice ADL

Become disoriented Physical Therapy Catheter management

Pace or rummage habitually Occupational Therapy Foot care

Seek exits/try to leave Speech Therapy Sitting, standing, walking

Wander Getting in/out of bed

Need prompting for personal care Toileting

Medication management

Extensive work with residents and families to age in place. If a resident becomes a continued harm to themselves

or others facility will not be able to provide continued care. 

Payment Sources Accepted

LTC insurance Private funds

VA Benefits Family Care

Financial information requested. Resident asked if they have more or less than 2 years of private funds. If less, will work with Family Care and families

to provided needed assistance. Damage/security deposit required.

Additional Information

Staff receives 1.5 hours of dementia training with focus on communication approaches and challenging behaviors. Staff encouraged to complete 

Alzheimer's Association on line training. Daily programming includes, sing-a-longs, Pet Therapy, baking/cooking sensory bins, etc. 
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Contact Information Dementia Stages Accepted Security Features

The Fields (early, moderate, late) 24 hour awake staff

531 E. Washington Door alarms

West Bend, WI 53095 Early Fire sprinkler system

262-335-4500 Moderate Emergency in-room call system

Assisted Living

Behavioral Support On-site Services Personal Assistance Services

Do not sleep through the night Dental Care ADL

Become disoriented Hospice Toileting

Pace or rummage habitually Eye Care Medication management

Wander Outpatient Therapy available Sitting, standing, walking

Need prompting for personal care through the Campus Therapy Department Toileting

at Samaritan Health Center

Payment Sources Accepted

LTC insurance Private funds

Medicaid Family care

Medicare

Additional Information

Facility is located on the campus of Samaritan Campus. 
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Contact Information Dementia Stages Accepted Security Features

The Cottages at Cedar Run (Cedar Community) (early, moderate, late) 24 hr awake staff

6090 Scenic Drive Door alarms

West Bend, WI 53095 All stages Fire sprinkler system

262-306-4299 24 hr controlled access

Emergency in-room call system

Assisted Living

Behavioral Support On-site Services Personal Assistance Services

Do not sleep through the night Hospice ADL

Become disoriented Physical Therapy Catheter management

Wander Occupational Therapy Foot care

Need prompting for personal care Speech Therapy Sitting, standing, walking

Restorative Therapy Getting in/out of bed

Massage Therapy Toileting

Support groups for patients Medication management

Support groups for caregivers

Pet Therapy

Payment Sources Accepted Music Therapy

LTC insurance Private funds Art Therapy including Memories in the Making

VA Benefits

Additional Information

Intimate 20 unit neighborhood promoting resident familiarity and sense of home. Dedicated Wellness Coordinator providing

social, spiritual and physical programs. Recognized by Alzheimer's Foundation of America for Excellence in care. Ongoing staff training.



Washington County
Southeastern Wisconsin Chapter Business Phone: (414) 479-8800

620 S. 76th Street, Suite 160 Fax: (414) 479-8819

Milwaukee, WI  53214 24/7 Toll-free Helpline: 1-800-272-3900

Contact Information Dementia Stages Accepted Security Features

The Waterford at Hartford (Early, moderate and late) 24 hr awake staff

831 E. Washington Street Door alarms

West Bend, WI 53095 Fire sprinkler system

262-335-1992 24 hr controlled access

Emergency in-room call system

Assisted Living

Behavioral Support On-site Services Personal Assistance Services

Do not sleep through the night Hospice ADL

Become disoriented (e.g., Sundown Syndrome) Catheter management

Pace or rummage habitually Foot care

Seek exits/Try to leave/Wander Sitting, standing, walking

Need prompting for personal care Getting in/out of bed

Toileting

Medication management

Payment Sources Accepted

Medicare Private funds

VA Benefits Family Care

Additional Information

Sister facility The Waterford at Hartford - RCAC 1025 Bell Avenue Hartford 53027 262-670-9477
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Contact Information Dementia Stages Accepted Security Features

Touchstone Living Care (early, moderate and late) 24 hour awake staff

1707 Carrie Lane Door alarms

West Bend, WI 53095 Fire sprinkler system

262-353-3278 24 hour controlled access

Controlled access garage

Assisted Living

Behavioral Support On-site Services Personal Assistance Services

Do not sleep through the night Hospice Activities of Daily Living

Become disoriented Occupational Therapy Getting in/out of bed

Yell, curse or act verbally aggressive Physical Therapy Medication management

Seek exits/Try to leave/Wander Speech Therapy Catheter management

Need prompting for personal care Sitting,standing,walking

Pace or rummage habitually

Hit, kick or act physically aggressive

Payment Sources Accepted

Family Care Private funds

Additional Information

Respite and Rehabilitation care provided.


