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 During the current crisis, the Alzheimer’s Association continues to offer care and support services 
through our 24/7 Helpline 1-800-272-3900.  Three ways you can connect with our Helpline: 

1. Call us. We are available around the clock, 365 days a year at 800.272.3900 (TTY: 866.403.3073). 
2. Chat with us. Click the “Live Chat” green button on the alz.org page to connect with a member of our 

Helpline staff. Live chat is typically available from 7a.m.-7p.m. (CST) Monday through Friday.   
3. Online. Use this form to let us know how we can help you. We will respond to you within 24 hours. 

We are available through virtual and phone meetings to help address dementia care questions and concerns. 
Visit alz.org/COVID19  to learn how caregivers and persons living with dementia can stay healthy. 

You may also follow the Chapter’s Facebook Page    https://www.facebook.com/alztex/  for the most current 
updates. Specialized Facebook groups are available - Spanish Facebook Group Early Stage Dementia 
Facebook Group  

 
Support Groups 
 
Alzheimer's Association® caregiver support groups are conducted by trained facilitators and are a safe place 
for caregivers, family, and friends of persons with dementia to build community. We have many local VIRTUAL 
support groups, please call (800) 272-3900 to get more information to connect with a group. 
ALZCONNECTED  : Our online community to connect with other individuals. You can share questions, 
experiences and practical tips via message boards or create private groups organized around specific topics. 
Below is a list of free virtual education programs available April 6th to May 2nd .Participants should 
register either through the Community Resource Finder by entering either the program name or their zip code 
in  the search or by clicking the links below . We hope you will share these opportunities throughout your 
community. 
 
Weekly Calendar  
Education programs 
April 6th - April 11th  

• Mon, 4/6/20 at 10:00 AM   Effective Communication Strategies: Explore how communication changes 
when someone is living with dementia and identify strategies to help you connect and communicate . 

• Tue, 4/7/20 at 4:00 PM     Legal and Financial Planning for Alzheimer's Disease Pt 1   Legal and 
• Financial Planning for Alzheimer’s Disease is an interactive two-part program where you will have a 

chance to learn about important legal and financial issues to consider, how to put plans in place, and 
how to access legal and financial resources near you. Part 2- 4/9/2020 

• Wed, 4/8/20 at 10:00 AM   Understanding and Responding to Dementia-Related Behavior  Learn to 
decode behavioral messages, identify common triggers, and learn strategies to help manage some of 
the most common behavioral challenges of Alzheimer’s disease. 

• Thu, 4/9/20 at 4:00 PM :  Legal and Financial Planning for Alzheimer's Disease Part 2  Legal and 
• Financial Planning for Alzheimer’s Disease is an interactive two-part program where you will have a 

chance to learn about important legal and financial issues to consider, how to put plans in place, and 
how to access legal and financial resources near you.  

•  Sat, 4/11/20 at 1:00 PM  Healthy Living for Your Brain and Body: Tips from the Latest Research Learn 
about research in the areas of diet and nutrition, exercise, cognitive activity and social engagement, 
and use hands-on tools to help you incorporate these recommendations into a plan for healthy aging. 
 

https://alz.org/help-support/resources/helpline
http://alz.org/
https://action.alz.org/PersonifyEbusiness/Default.aspx?TabID=1500
https://www.alz.org/help-support/caregiving/coronavirus-(covid-19)-tips-for-dementia-care
https://www.facebook.com/alztex/
https://www.alzconnected.org/?_ga=2.218725145.1439594512.1584981725-730749446.1557430056&_gac=1.250421554.1583858451.EAIaIQobChMI2pCZwayQ6AIVDr7ACh1HlQN3EAAYASAAEgI8FPD_BwE
https://www.communityresourcefinder.org/
https://action.alz.org/PersonifyEbusiness/Events/alz/MeetingRegistration.aspx?productId=69702387
https://action.alz.org/personifyebusiness/events/alz/meetingregistration.aspx?productid=69702517&amp;_ga=2.23181695.475190635.1585579811-2025242361.1585318283
https://action.alz.org/personifyebusiness/events/alz/meetingregistration.aspx?productid=69702653
https://action.alz.org/personifyebusiness/events/alz/meetingregistration.aspx?productid=69702801&amp;_ga=2.56750703.475190635.1585579811-2025242361.1585318283
https://action.alz.org/personifyebusiness/events/alz/meetingregistration.aspx?productid=69704619
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April 13th - April 18th 

• Mon, 4/13/20 at 10:00 AM   Understanding Alzheimer's & Dementia  Learn about the impact of 
Alzheimer’s.  The difference between Alzheimer’s and dementia.  Alzheimer’s disease stages and risk 
factors. 

• Tue, 4/14/20 at 4:00 PM  Healthy Living for Your Brain and Body: Tips from the Latest Research  Learn 
about research in the areas of diet and nutrition, exercise, cognitive activity and social engagement, 
and use hands-on tools to help you incorporate these recommendations into a plan for healthy aging. 

• Wed, 4/15/20 at 1 pm   Know the 10 Signs  Learn about 10 common warning signs and what to watch 
for in yourself and others.  

• Thu 4/16/20 10 am   Understanding and Responding to Dementia Related Behavior:  Learn to decode 
behavioral messages, identify common triggers, and learn strategies to help manage some of the most 
common behavioral challenges of Alzheimer’s disease. 

•  Thu, 4/16/20 at 4:00 PM  Dementia Conversations   Driving, Doctor Visits, Legal & Financial Planning 

  
April 27th - May 2nd 

• Mon, 4/27/20 at 10:00 AM  Understanding Alzheimer’s & Dementia 
• Tue, 4/28/20 at 4:00 PM     Effective Communication Strategies -Explore how communication changes 

when someone is living with dementia and identify strategies to help you connect and communicate . 
• Wed, 4/29/20 at 10:00 AM 10 Warning Signs of Alzheimer's-Learn about 10 common warning signs 

and what to watch for in yourself and others.  
• Thu, 4/30/20 at 4:00 PM Understanding and Responding to Dementia-Related Behavior-Learn to 

decode behavioral messages, identify common triggers, and learn strategies to help manage some of 
the most common behavioral challenges of Alzheimer’s disease. 

Other Resources for Caregivers 
Coffee with Consultants, an interactive conversation with Alzheimer's Association care consultants and other 
caregivers.  Tuesdays and Thursday at 3pm. 
 
Other Resources for Healthcare Professionals 

•  Geriatric ED Collaborative Guidance for Delirium & COVID-19 Provides guidance for older adults in the 
ED on prevention and management of delirium during the COVID-19 pandemic 

• ALZ COVID-19 Emergency Tips for LTC Details emergency preparedness tips for emergency care 
professionals in long-term care and community-based settings 

• Use of E&M Codes for Cognitive Assessment With the expansion of Medicare telemedicine and the 
exclusion of care planning code 99483 from telehealth billing, cognitive assessments and care planning 
visits can still be conducted using E&M codes 

 

  

https://action.alz.org/personifyebusiness/events/alz/meetingregistration.aspx?productid=69704911
https://action.alz.org/personifyebusiness/events/alz/meetingregistration.aspx?productid=69705159
https://action.alz.org/personifyebusiness/events/alz/meetingregistration.aspx?productid=69746757
https://action.alz.org/personifyebusiness/events/alz/meetingregistration.aspx?productid=50454742
https://action.alz.org/personifyebusiness/events/alz/meetingregistration.aspx?productid=48652061
https://action.alz.org/personifyebusiness/events/alz/meetingregistration.aspx?productid=69706922
https://action.alz.org/personifyebusiness/events/alz/meetingregistration.aspx?productid=69707032
https://action.alz.org/personifyebusiness/events/alz/meetingregistration.aspx?productid=69707526
https://action.alz.org/PersonifyEbusiness/Default.aspx?TabID=1357&productid=69756289
https://urldefense.proofpoint.com/v2/url?u=https-3A__gedcollaborative.com_wp-2Dcontent_uploads_2020_03_JGEM-5FVol1Issue4-5FSupplement1.pdf&d=DwMFaQ&c=4J0DyIxNDQjAR-x4NjL0NpGXBwDO_RhvZ8C7KRkAL-I&r=BwsJwsDBjKB1raZVVoj9fg&m=ftx3jyJvwxfAvPEA3DrzBXO2tTBAt9O8N2fkbLWMgqA&s=5c1gg0M1F-vcLF1sqLUNZLUN-NgkphMn0yEs4PC0IEs&e=
https://www.alz.org/media/Documents/COVID-19-EmergencyTips_LongTermCommunityBasedDementiaCare_AlzheimersAssociation.pdf
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.cms.gov_newsroom_fact-2Dsheets_medicare-2Dtelemedicine-2Dhealth-2Dcare-2Dprovider-2Dfact-2Dsheet&d=DwMFaQ&c=4J0DyIxNDQjAR-x4NjL0NpGXBwDO_RhvZ8C7KRkAL-I&r=BwsJwsDBjKB1raZVVoj9fg&m=ftx3jyJvwxfAvPEA3DrzBXO2tTBAt9O8N2fkbLWMgqA&s=f_jjmKkZ8FXm53sl2HQlmuTSLbU6kOCGHdqstgpcDVI&e=

